
 

 

Classification: Public 

Unlimited Valet Parking Service 

Terms & Conditions 

Valet Services are being provided through a third party, VALTRANS Transportation 

Systems and Services LLC. (“Valtrans”) and The Valet (Dubai Mall). 

To be able to use the valet services you will need to present your Mashreq io Credit 

Card to the Valtrans and The Valet (Dubai Mall) personnel at any of the mentioned 

locations.   

Mashreq io Cardholder (“Customer” or “Cardholder”) should write down their name and 

complete credit card number on the registration form at the valet service location.  

 This service provided by the service provider is subject to availability of parking space.  

 This service is offered at the sole discretion of the Mahreqbank PSC(“ Bank”) and the 

Bank reserves the right to modify or vary the services at any time without any 

communication.  

The Bank reserves the right to add or delete any location at its sole and absolute 

discretion.   

Valtrans Terms & Conditions   

Standard Complimentary Parking Validity: For all locations with standard 

complimentary parking validity, the maximum time that a single visit can constitute of 

is the period from the time the Cardholder hands over the keys at the valet desk to the 

end of valet operational hours.   

Limited Time Complimentary Parking Validity:  

• For all locations with limited time complimentary parking validity, the maximum 

time that a single visit can constitute is set out in the table below.  



 

 

Classification: Public 

• Important - In case the cardholder’s vehicle is parked at a Valtrans location and 

The Valet (Dubai Mall) for a time exceeding the limited time complimentary 

parking validity, the cardholder will be liable to pay the charges for excess 

usage/overtime as set out in the table below.  

• These charges may either be payable in cash on location at the Valtrans kiosk or 

at The Valet (Dubai Mall). 

Location  Parking Type  Emirate 
Service 
Provider 

Fashion Ave. Boulevard  Standard / Normal /VIP  Dubai The Valet 

Fashion Parking Level 3  Standard / Normal/VIP   Dubai The Valet 

The Souk  Standard / Normal/VIP   Dubai The Valet 

Lafayette Standard / Normal/VIP   Dubai The Valet 

Zabeel Standard / Normal  Dubai The Valet 

Dubai Marina Mall Standard / Normal/VIP   Dubai The Valet 

Pier 7 Standard / Normal  Dubai The Valet 

China Town Standard / Normal  Dubai The Valet 

Dubai Hills Mall (Gate 4 and Gate 
2) 

Standard / Normal/VIP  
 Dubai The Valet 

Dubai Hills Mall - Cinema Parking Standard / Normal  Dubai The Valet 

Al Maktoum International 
Airport  

1st Hour free, 2nd hour 
onwards AED 85 Dubai Valtrans 

Almas Tower JLT DMCC  
1st Hour free, 2nd hour 
onwards AED 60 Dubai Valtrans 

American Hospital Standard Dubai Valtrans 

Bluewaters 
1st 3 hours free, then AED 
75 Dubai Valtrans 

Business Village  Standard Dubai Valtrans 

City Walk 1  
1st 5 hours free, then AED 
75 Dubai Valtrans 



 

 

Classification: Public 

Location  Parking Type  Emirate 
Service 
Provider 

City Walk 2 
1st 5 hours free, then AED 
75 Dubai Valtrans 

Club Vista Mare  Standard Dubai Valtrans 

Dragon Mart  Standard Dubai Valtrans 

Dubai Airport Free Zone (DAFZ) Standard Dubai Valtrans 

Dubai Design District  Standard Dubai Valtrans 

Dubai International Airports  
1st Hour free, 2nd hour 
onwards AED 70 Dubai Valtrans 

IBN Batutta Mall  Standard Dubai Valtrans 

Nakheel Mall  Standard Dubai Valtrans 

The Beach  Standard Dubai Valtrans 

The Pointe  Standard Dubai Valtrans 

 Wafi City  Standard Dubai Valtrans 

Mall of Emirates  Standard Dubai Valtrans 

City Centre Mirdif  Standard Dubai Valtrans 

City Centre Deira  Standard Dubai Valtrans 

City Centre Ajman Standard Dubai Valtrans 

City Centre Al Zahia  Standard Dubai Valtrans 

City Centre Me’aisam Standard Dubai Valtrans 

City Centre Fujairah  Standard Dubai Valtrans 

City Centre Al Zahia  Standard Dubai Valtrans 

 Al Qana  
1st 4 hours free, then AED 
70 

Abu 
Dhabi Valtrans 

Cleveland Clinic  
Standard 

Abu 
Dhabi Valtrans 

Dalma Mall 
Standard 

Abu 
Dhabi Valtrans 



 

 

Classification: Public 

Location  Parking Type  Emirate 
Service 
Provider 

Deerfields Mall  
Standard 

Abu 
Dhabi Valtrans 

Ferrari World Abu Dhabi  
Standard 

Abu 
Dhabi Valtrans 

Healthpoint  
Standard 

Abu 
Dhabi Valtrans 

Marina Mall 
Standard 

Abu 
Dhabi Valtrans 

Warner Bros. World Abu Dhabi  
Standard 

Abu 
Dhabi Valtrans 

Yas Mall  
Standard 

Abu 
Dhabi Valtrans 

Yas Waterworld Abu Dhabi  
Standard 

Abu 
Dhabi Valtrans 

My City Centre Masdar Abu 
Dhabi  

Standard 
Abu 
Dhabi Valtrans 

Jimi Mall Al Ain  
Standard 

Abu 
Dhabi Valtrans 

Al Ain Square 
1st 3 hours free, then AED 
60 

Abu 
Dhabi Valtrans 

 

 

 


