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Airport Transfers 

Terms & Conditions:  

1. Mashreq io Cardholders (“Cardholder”), both primary and supplementary, will 
receive unlimited complimentary round-trip airport pick-ups and drops, with no 
conditions applied, as per the cities listed in the annexure. 
2. This offer is valid only for eligible Mashreq io Cardholders (“Cardholder”) issued 
in the United Arab Emirates (UAE) by Mashreqbank PSC ("the Bank” or “Mashreq”). 
3. Cardholder will have to call the VIP Concierge to book the service at UAE toll 
free number 8006277371 or international number +971-(0)4-4376846. 
4. Cardholder must be travelling to avail the complimentary service. 
5. Bookings must be made 48 hours prior to commencement of travel and 
bookings.     Last-minute bookings will be subjected to availability. 
6. Any excess mileage or different location is paid for entirely by the cardholder. 
7. Trip can be either from the airport to the affiliated city center / central 
business district or from the city center / central business district to the airport. 
8. For services with more than 1 car, cost for additional car will be at the 
cardholder's expense. 
9. Service includes one baby seat, additional baby seats are charged at USD 25 
per seat to the cardholder. 
10. Cancellation more than 24 hours prior to the pick-up time will be free of charge. 
11. Cancellation within 24 hours will be 100% charged to the Cardholder. 
12. Amendments within 24 hours of the service time for any changes greater than 
2 hours which is not the result of an airline delay will be considered a cancellation. This 
will be considered as service availed by the cardholder and any rebooked trip will be at 
the cardholder's expense. 
13. Tolls and parking are included in "transfer rate" for airport pick-up & drop-off 
within the “Grace Period”*. 
14. Driver information will be provided normally 24 hours prior to the pick-up time. 
15. Destinations are subject to change without prior notice. 
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*Grace Period: 

1. For all airport pickups, driver will wait for up to 60 minutes (Asia pacific region) and 
30 minutes (rest of the regions) from landing time at the airport. Longer than this 
is payable by cardholder additionally as per service provider rates.  

2. For all other pickups, driver will wait for up to 15 minutes from in city pick up time. 
Longer than this is payable by cardholder additionally as per service provider rates. 
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Annexure 

Region Country City Airport  

Code 

APAC Australia Brisbane BNE 

APAC Australia Melbourne MEL 

APAC Australia Perth PER 

APAC Australia Sydney SYD 

APAC Cambodia Phnom Penh  PNH 

APAC China Beijing PEK 

APAC China Guangzhou CAN 

APAC China Hangzhou HGH 

APAC China Shanghai - 

Pudong 

PVG 

APAC China Shanghai 

Hongqiao 

SHA 

APAC China Shenzhen SZX 

APAC Hong Kong Hong Kong 

Island 

HKG 

APAC Hong Kong Hong Kong 

Island S 

HKG 

APAC Hong Kong Kowloon HKG 

APAC Hong Kong New 

Territories 

HKG 

APAC India Bangalore  BLR 

APAC India Delhi DEL 

APAC India Mumbai  BOM 

APAC India Udaipur UDR 

APAC India Pune PNQ 
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APAC India Goa GOI 

APAC India Jaipur JAI 

APAC India Kolkata CCU 

APAC India Ahmedabad AMD 

APAC India Bhubaneshwar BBI 

APAC India Chennai MAA 

APAC India Nagpur NAG 

APAC India Hyderabad HYD 

APAC Nepal Kathmandu KTM 

APAC Sri lanka Colombo CMB 

APAC Indonesia Bali DPS 

APAC Indonesia Jakarta CGK 

APAC Japan Haneda HND 

APAC Japan Narita NRT 

APAC Japan Osaka - Kansai KIX 

APAC Korea Seoul Gimpo GMP 

APAC Korea Seoul Incheon ICN 

APAC Macau Macau MFM 

APAC Malaysia Kuala Lumpur KUL 

APAC New Zealand Auckland AKL 

APAC Philippines Manila MNL 

APAC Singapore Singapore SIN 

APAC Taiwan Kaohsiung KHH 

APAC Taiwan Songshan TSA 

APAC Taiwan Taipei TPE 

APAC Thailand Bangkok BKK 

APAC Thailand Phuket HKT 
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APAC Vietnam Hanoi  HAN 

APAC Vietnam Ho Chi Minh 

City  

SGN 

Europe Austria Vienna VIE 

Europe Belgium Brussels BRU 

Europe Czech Prague PRG 

Europe Denmark Copenhagen CPH 

Europe Finland Helsinki HEL 

Europe France Paris CDG 

Europe Germany Berlin SXF 

Europe Germany Frankfurt FRA 

Europe Germany Munich MUC 

Europe Hungary Budapest BUD 

Europe Italy Milan LIN 

Europe Italy Milan MAL 

Europe Italy Rome FCO 

Europe Luxembourg Luxembourg LUX 

Europe Netherland Amsterdam AMS 

Europe Spain Barcelona BCN 

Europe Spain Madrid MAD 

Europe Sweden Stockholm ARN 

Europe Switzerland Geneva GVA 

Europe Switzerland Zurich ZRH 

Europe UK London LHR / 

LCY 

EMEA Egypt Cairo CAI 

EMEA Saudi Arabia Riyadh RUH 

EMEA Morocco Marrakech RAK 

EMEA Israel Tel Aviv TLV 
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EMEA Lebanon Beirut BEY 

EMEA Qatar Doha DOH 

EMEA Jordan Amman AMM 

EMEA Kuwait Kuwait City KWI 

EMEA UAE 

From / To: 

Dubai 

Airport / 

City 

Abu Dhabi AUH 

EMEA Dubai DXB 

EMEA Sharjah SHJ 

EMEA Ajman QAJ 

EMEA Ras Al 

Khaimah 

RKT 

EMEA Fujairah FJR 

EMEA Tunisia Tunis TUN 

 


