SUKOON

INSURANCE

PROTECT 360

COMPREHENSIVE COVER FOR
EVERY DAY FROM MASHREQ
BANK.

Protect 360 is a unique product offered by Sukoon Insurance
through Mashreq Bank catering to your everyday needs in an
optimum way. A comprehensive plan casing you at all times,
Protect 360 is uniquely designed to cover your lifestyle and
your home. Staying fit and healthy is an important element
and in addition to above Protect 360 offers teleconsultation
services from the comfort of your home.
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Your Covers at a Glance &Ll Jguz
Covers Basic Standard Premium  Elite 28Lal!
Home Contents

Home Contents 10,000 15,000 | 20,000 | 30,000 el Ol gisa
Contents Temporarily Removed | - - 4,000 6,000 B850 L] o3 I Ol gimmal)
Loss of Rent & Alternative . - Sy
Accommodation (Hotel in UAE, | 2,000 6,000 8,000 12,000 gsa{scke)”jlg(ul Iu}sylg )l:uxll “cl)l:_;
AED 300 per day) - up to 6M il L a2 (podl) 8 g3 e+ DL
Replacement of Locks & Keys - 500 500 1,000 zslaally JUBY) s
Visitor’s Personal Belongings sloall Ao L3 o510 dvasad] OlSdiasd)
lost / damaged i 1,500 2,500 2,500 “ Byl ol
Loss of Documents (passport, e s .
driving license, Emirates D/ | - 500 3,000 3000 | de il de ) S glo
work permit.) (Josll g3 sl dyogl) 2510
Worldwide cover for personal R il S lianl s
belongings including accidental e ¢ ' Jo= “"‘”i - "’M““‘J. ! o
loss and/or damage, theft in the | 500 1,000 2000 6,000 | Brdl wolsdl oo el Al gl
UAE and up to 90 days while lesg 3+ Sed SLL gyl (Ohlell g
travelling worldwide P Jo= Haudl oo (bl uoS
(I;Ses;t c(;farr;oney and misuse of | 1,500 2000 4,000 il 88Ul Lol ey 51 55adl plui
Living Benefits

Personal Loan (Monthly up to 12 1,500 4,000 5000 10,000 oS Lah VWWoBue) Lyad) ool al,\j»
months) (bl
Personal Loan (Monthly up to 12 Lyad dolesyl @Bladl Olisius daw)
months) 1,000 2,500 3,500 6,000 (Bl 455 45 1Y el
School Fees (Monthly up to 12 500 1500 5500 3500 S48 VY Baad oyes) peylael py Sk
months) ’ ’ ' (5Bl a=S
(';’::;‘gl‘igym payout for Permanent | 54 nq9 | 90,000 | 120,000 | 220,000 blagl /2u5101 LIS BL S5
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Covers Basic Standard Premium Elite 8Ll
Living Benefits (Continued)

Medical Reimbursement in case BBy Jlo 8 Al Canylasdl agss
of Accidental Death / Permanent | 1,500 3,500 5,000 10,000 | &leyl / &SI BLY / Solo s daz )
Total or Partial Disability FIRIRY]
Death due to Sickness 30,000 | 50,000 | 75,000 | 100,000 el Bl
Hospital Income

Hospital Cash due to accident 40 per 80 per a8l 4o) Eidlo o Lhdius]l BJISS
(up to 30 days) ) i day day (Logy ¥+
Hospital Cash in ICU due to 80 per 160 per | susy (8 Golo s Lhidtusdl IS
accident (up to 30 days) ) ) day day (logy ¥+ bl us) 855,00 dolisl
Broken Bones due to Accident | - 1,000 2,000 4,000 Gl oy pllasd] 5SS
Teleconsultation

e e e
Home Assistance Included

Annual Premium (AED) 1,020 1,740 2,196 3,780 (1) gor! o]
Monthly Premium (AED) 85 145 183 315 (19) g4l ol

*Premiums shown above are excluding VAT,
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Key Benefits

Our Protect 360 plan is all in one package which covers your

home your lifestyle with various options to choose from.

Home Contents Cover
Protecting your Contents from Fire and Allied Peril
including Accidental Damage.

Alternative Accommodation

While your home is undergoing damage control and
repairs, we cover your expenses for an alternative
accommodation.

Worldwide Cover for your personal
belongings up to 90 days

Your personal belongings are covered even when you
are on the gol

Living Benefits supporting You in your
dues (such as Loan or Credit Cards

Outstanding payments)
We cover you for your loans, credit card payments as
per the policy limit up to 12 months.

School Fees in case of unfortunate

death or disability event
In case of death or disability we will cover your kids
schooling fees up to the limit as per your policy plan.

Hospital cash up to 30 days

In case you need to be confined in the hospital due to
death or disability, we will pay you a cash benefit on
daily basis per your policy plan.

Teleconsultation benefits from the

comfort of your home
Teleconsultation services so that you never miss your
doctor’s appointment, no matter where you are.

Easy enroliment process
Easy and quick online enrolment.

Easy & quick claims process
Easy, fair and quick settlement of claims with minimum
documentation.

Death Due To An Accident

In the event of a Bodlily Injury which results in death of
an Insured Person within 365 days after the date of
the Accident, the Company shall pay the Beneficiary
the sum as stated in the certificate of insurance or
any endorsement in accordance with the terms and
conditions, less any other amount paid or payable
under PTD or PPD benefits
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¢ Permanent Total Disability (PTD)
In the event of a Bodlily Injury which results in the
Permanent and total disability of the Insured Person
within 180 days of the date of Accident, the Company
shall pay to the Policy Holder the sum as stated in
the certificate of insurance or any endorsement in
accordance with the terms and conditions of this Policy,
less any amount paid or payable under PPD benefits.

¢ Death Due To Sickness:

In the event of a death of an IP due to any sickness
arising out of a cause not specifically excluded under
this policy after the Commencement Date and during
the policy period, the Company shall, subject to the
limit(s) specified hereunder, indemnify the Beneficiary
the sum as stated in the COlI in accordance with the
terms and conditions

¢ Permanent Partial Disability (PPD)
In the event of a Bodily Injury, which results in
permanent partial disability of the Insured Person
within 180 days of the date of Accident, the Company
shall pay to the Policy Holder a percentage of the
sum as stated in the certificate of insurance or
any endorsement in accordance with the Scale of
Disabilities (percentage) mentioned hereunder (subject
to a deductible of 10% of the payable amount):

Scale of Disability Benefits (percentage)
For anchylosis of the fingers (other than the thumb)

and of the toes (other than the big toe) 50% only of the
compensation, which would be due for the loss of the said
members, shall apply. The total compensation payable in
respect of several disablements due to the same accident is
arrived at by adding together the various sums but shall not
exceed the total sum stated in the Certificate of Insurance.

If the Insured Person is left handed, the percentage set out
above for the various disabilities of the right upper limb and
left upper limb will be transposed. Percentage of benefits
in respect of any other permanent partial disability will be
assessed by the medical advisors of the Company.
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Nature of disability Right Left
For total

e Loss of an upper limb 70% 60%
e Loss of the hand or forearm 60% 50%
e Loss of a lower member above knee 60% 60%
e Loss of a lower member at the level of the knee or below 50% 50%
e Loss of afoot 40% 40%
e Loss of the thumb 18% 16%
e Loss of the index finger 14% 12%
e Loss of the pinky finger 12% 10%
e Loss of the middle finger 08% 06%
e Loss of the ring finger 08% 06%
e Loss of the big toe 05%
e Loss of any other toe 03%
e Deafness of one ear 10%
e Deafness of both ears 40%
e Loss of visual acuity of one eye 25%
e Loss of visual acuity, both eyes 100%
e Loss of speech 100%

Sukoon Insurance PJSC, Paid up Capital AED 461,872,125, C.L. No. 203970, Regulated by the Central Bank of the UAE No. 9 dated 24/12/1984, TRN 100258594900003

FAQ

What is Protect 3607?
Protect 360 is a comprehensive plan designed to cover
your home and lifestyle.

How to enroll myself? Family? Kids? ST § 5l s Uzl oS
No family plans, this is an individual policy. NI ias ods . 4..ch hhs uzg V.
What is Home cover? ST § 5l s Uzl oS
Home cover is basically coverage for your contents I ddsiall ey w m ] o8 o2 el &b
usedlby you afnd your famoilly m$mbers arﬂdbbelongs ‘Ejo s sl 3523 Al b el ells o clalile sl,3sl ol Lgaus
you. In case of any insured peril same will be covere s l) (35 Tl 3 s ik oo cdils
up to the Sl limits as per plan 5 oall gles 5 Pl 4l Oobe
What is worldwide cover? ¥ ot S Sl slasd] g0 Lo
How does it operate? ol wo &l Bslonll dpasi) blSlion) dass 2 duall=] ddaset)
Worldwide cover is cover for your owned personal lowss .l (Bag el ng s ) Jas ddasilly 5,0 ol 8)lus
belongings for any loss .orldamage and the cover is Auasi)) Billies o L”;l By ou9 I B Hle] B 5eSS
up to the Sum Insured limit as per the plan. Whilst you Wlayls dudoeall Slaldl (o dbyd 13,85 Lle Jgasd] ] glios
grel on holldayf O\f[e'iseas and arg/ tOf ygtjr'persorﬂal ol W] generalinsuranceclaims@sukoon.com  8slpé ze
elongings gets stolen, you need to obtain a police San Be 35 el dolad] sl
report from the local authorities and submit to us on el e o
generalinsuranceclaims@sukoon.com along with your
certificate of Insurance at the earliest.
I am on Basic plan and can | change s S Sy Jog dewlul) BUI (5 Iyaiie U
my plan from Basic to Standard? $ dewled] ] a3
Yes you can. You need to contact your bank and they dse Jole gl Brasll JLasVl J] glios .S Sy o
will guide you through the process. On confirmation you ol Ay il WS wie Aol pla3y Jolinh geghews
will receive your updated Policy documents &b doldly Buswll.
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6.

| have lost my university certificates
along with my emirates ID.

Can | claim for it?

We understand University docs are one of the very
important documents however the plan covers only
mandate documents such as passport, driving licence
emirates ID and work permit. You can definitely claim
for emirates ID.

Whilst | was on holidays my credit
card was hacked and misused.
What happened now? Can | claim the

entire amount?

You will need to contact your bank immediately and
have your credit card blocked. You will need to obtain
a letter from the bank confirming you have not been
compensated. You will be covered as your plan subject
to Protect 360 terms and conditions.

What is PPD? How can | know
I am eligible for it and under what

circumstances?

If a covered injury results in permanent disability, you
are eligible to claim for the covered benefits as per your
plan under Protect 360 product subject to terms and
conditions. You will need to provide us the evidence of
same from a licensed medical practice approved by us
for review.

What do we mean by Teleconsultation

Services?
Same will be covered as per your plan subject to terms
and conditions for up to 12 months.

10. What happened to my outstanding

11.

AERALCZ-REL T

loan if am unable to work due to my

health condition?
Same will be covered as per your plan subject to terms
and conditions for up to 12 months.

My plan says | am eligible for Hospital
cash. Does it mean | go hospital and |

get paid as per my plan?

Hospital cash means, if you have been hospitalized

for your medical treatment and requires you to be in
hospital, you will be covered up to the plan limit subject
to substantial proof and evidence from the hospital.
For eg: if you have had an accident and the hospital
makes a decision to admit you for 5 days depending
on the intensity of the case, Protect 360 will cover you
on per day basis depending on the plan limit subject to
evidence of medical reports and our approval.
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12.What do you mean by Home

Assistance Services ?

Protecting our customers homes through our home
maintenance services. Our Home Assistance product
organizes an expert and pays for their services. The
service includes 24/7 support and connects customers
with the right providers in case of home emergency
necessities.

Contact Information

For any queries on coverage, benefits or claims procedure
please contact call center of Oman Insurance Company
P.S.C. (“Sukoon”) at 800 SUKOON (785666) (toll free within
UAE), contact us via email on:
Personallinesops@sukoon.com

Claims Process and Notification

The Process:
Please review the complete policy wording as some
sections require time sensitive reports from third parties (e.qg.
Police, Hospitals) and contain specific limitations. You must
submit Your claim as soon as practicable but no later than
30 days from the date of the accident.
If there are any circumstances that may result in a claim,
please follow these steps:
1. For serious accidents which may lead to inpatient
hospital treatment, emergency repatriation or in
the event of an insured’s death, please contact
Our UAE toll free number 800 4746 or email us
at generalinsuranceclaims@sukoon.com You will be
prompted for your policy number stated in the Policy
Schedule.

2. Contact our Claims department on
+971 4 233 7463/464, Fax: +971 4 233 7765,
UAE toll free number 800 SUKOON (785666) or email
us at generalinsuranceclaims@sukoon.com

3. You will be prompted for your policy number stated
in the Policy Schedule. You will need to: i. Request a
claim form and completion instructions. ii. Complete the
claim form and return it to us together with the required
original supporting documentation. iii. Give brief details
of the loss circumstances.

4. You may, if you prefer, visit one of our offices to
complete and file your claim.

Notification:

It is a condition precedent to our liability hereunder that
written notice of claim must be given to Us immediately after
the occurrence or commencement of any loss that may

be covered by the Policy and in any event within 30 days
thereafter.
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Cooling off Period

If you have been already enrolled in this plan and you
subsequently change your mind, you have 15 working days
to write to us confirming that you do not wish to continue
the Policy.

Provided you have not made any claim in that period, no
charge will be made and any premium you have already
paid will be refunded.

Cancellation and Refund Process

We may cancel this Policy at any time by giving 15 days
written notice delivered to You or mailed to Your last address
as shown by Our records, stating when such cancellation
shall be effective. In the event of cancellation, We will return
promptly the pro-rata unearned portion of any premium You
have paid. You also may cancel the Policy by calling the
Bank call center and initiating this request. Such cancellation
shall be without prejudice to any valid claim originating prior
thereto. If the cancellation is done after 30 days from the
policy Commencement Date, then there will be no premium
refund made.

Terms and Conditions
Sukoon reserves the right to amend the terms and
conditions of the Policy at its sole discretion;

Sukoon shall notify the Insured Member/Policyholder of any
amendment(s) of the Policy terms and conditions

as may be permitted under applicable laws and regulations
thirty (30) days prior to the date such amendment(s)
become effective.

English : https://www.sukoon.com/terms-and-conditions
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