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Critical Illness Care
Plus

Product Description zolydl Olaslge

Why Critical lliness Care Plus? § s Lol ol sa¥l Ll 13l

e Critical lliness Care Plus provides more comprehensive dntd Ygan 35T Lo lacy Luly denoiuall blpadll dylic zoliysdss @
financial support to cover the costs of treatment or loss of ole 3853 e clabileg el einelual S50l olus of zMall IS
income to help you and your family focus on your recovery, if Slasall JI olyedl e 6L logseas @i 13] , ebilan

diagnosed with any of the covered illnesses.

e Worldwide coverage el el guan (8 dupali duass @

Policy Term & Eligibility Age oyl diallg dasgll 3yu8
Insured / Spouse T/ dde (yoba
5 21-70 Ve - Y\ 0
10 21-65 -1 \

15 21-60 - \0
20 21-55 00-Y\ Y.

25 21-50 0. - Y\ Yo
30 21-45 $0 - Y\ Y.

35 21-40 [ 4| Yo
Up to age 75 21-70 Ve VO s s>
Children Jlabi
Age O - 20 years L Vo -+ yasll

Currency
US Dollar (USD) and UAE Dirham (AED)

dasoll
Shlel g3 5 (Susal 33g

Policy Benefits a9l 28l

1. Critical lliness benefit . .

o aall | d45a )
Insured / Spouse : Benefit payment will be severity-based and L 3 ) . L o ) sl )
the amount payable (as a % of face amount) will vary depending wilisesg Byghasdl pulwl Lle ol dadiall by prpn iz ol / dde o all

on the critical illness category and tier of the claim ol &8 e el (ddatdl 408 (po dygia daucS) a8y Goctwall @liall
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(Refer Appendix 1). Once 100% of the face amount is paid (either as
a single claim or accumulated through multiple claims), the benefit
will be terminated.

Children : A lump sum of USD 20,000 (AED 70,000) will be paid
(for each child) and for up to 5 children, upon diagnosis of any of
the covered conditions. (Refer Appendix 2)

Elimination Period of 90 days applies from the Policy Effective
Date, for all Named Insureds. A survival period of 14 days also
applies.

Elimination Period for new born Dependents, added at birth,
will be 14 days from their date of birth. Policy Owner should
update the Company with the details of new born children.

2. Waiver of Premium

MetLife will pay premiums due for six months, to guarantee that
the policy remains in force, under the following conditions (of the
main insured):

e Total Temporary Disability due to Accident or Sickness - for
self-employed and unemployed individuals;

e Involuntary Loss of Employment - for public or private sector
employees.
A waiting period of 60 days will be applicable after Total
Temporary Disability / Involuntary Loss of Employment event,
before claim will be paid out.

Increase or Decrease in Coverage

e Increase / Decrease in coverage is applicable only for main
Insured & Spouse; not applicable for Children.

e Increase in coverage will be subject to the eligibility of the
insured or spouse.

e Increase/Decrease in coverage is allowed after the first Policy
year, provided no claims are submitted.

Note: Request for increase / decrease in coverage can be
accepted during policy anniversary only.

Portability

Critical lliness Care benefit will continue even after the Named
Insureds become non-residents of Gulf. * Sanctioned countries
and High Risk Countries are excluded from coverage.

Waiver of Premium benefit will only be available for residents in
Gulf countries.

Minimum / Maximum Coverage

Insured / Spouse

Maximum

Benefit Minimum Coverage Coverage

USD 50,000 USD 2,000,000
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Critical lliness

AED 200,000 AED 7,000,000

Dependent's coverage will be USD 20,000 / AED 70,000

Policy Fee
USD 55 / AED 205

Premium Payment Modes
Annual, semi-annual, quarterly and monthly.
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Premium
. Minimum .. .
Premium . Minimum Premium
frequency I (AED)
(USD)
Annual 250 918
Semi-annual 130 477
Quarterly 68 248
Monthly 23 83

Premiums are not guaranteed. Company reserves the right to
review premium on yearly basis.

Discount in Premium

Spouse will be offered a discount in premium, provided the spouse
applies along with the main Insured under the same policy.

MetLife will charge VAT on all UAE policies which are subject to
value added tax (“VAT”) in accordance with the provisions of UAE
Federal Law No. (8) of 2017 on VAT.

Modal Loads
e Semi-annual: 0.52

e Quarterly: 0.27
e Monthly: 0.09

Cancellation

Policy is non-cancellable after the free-look period.

Renewability & Expiry
e Renewable up to age 75

e Expiration: at policy anniversary immediately following the
5,10, 15, 20, 25, 30 or 35 year term selected; or immediately
following the seventy fifth (75th) birthday of the Insured /
Spouse, if term up to age 75 is selected.

e Dependent's coverage will terminate on the policy anniversary
date immediately following his/her twenty first (21st) birthday;
or upon termination of coverage of Insured & Spouse; or upon
payout of 5 claims for Dependents, whichever is earlier;

e Policy coverage renewal is guaranteed without medical

examination.

e Premium rates are however subject to change.

Note: The policy continues as long as either the insured's or
spouse's benefit remain active and will only terminate when
both become inactive.

Termination of the Policy:The coverage under this policy shall
automatically terminate on the earliest of the following dates:

a) Any premium on this policy remains unpaid at the end of the
Grace Period;

b) On the policy anniversary date of this policy immediately
following the 5, 10, 15, 20, 25, 30 or 35 years term selected; or
immediately following seventy fifth (75th) birthday of the Insured /
Spouse, if term up to age 75 is selected.

¢) Death of the Insured and Spouse;

d) The "Lump Sum " has been paid for both Insured & Spouse.
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Reinstatement

Reinstatements shall be allowed within one year from the premium
due date, subject to the following:

e A written application for reinstatement;

e Satisfactory long health form or medical if required due to age
and/or sum assured;

e Production of evidence of insurability satisfactory to the
Company;

e New elimination period of 90 days and pre-existing conditions
exclusion will commence from the reinstatement date.

e Payment of the applicable premium (based on attained age) at
the time of reinstatement;

Reinstatement will not be allowed after one year from the
premium due date.

Lapsed policies shall be reinstated with a new effective date
defined as the latest of:

e The date of payment of the premium; or

e The date of the long health form or medical (if applicable).

Exclusions

e  Suicide, war, terrorist acts, pre-existing conditions, hazardous
sports etc.

e Please refer the policy document for more details.
e |[fInsured resides in any of the sanctioned countries*

*Sanctioned countries as of September 2022: Crimea region,
Cuba, Iran, North Korea and Syria (subject to changes).

Grace Period

A Grace Period of sixty (60) days shall be allowed for the payment
of premiums, during which period the policy will remain in force.
If loss occurs during this 60 days grace period, the outstanding
premium shall be deducted in settlement of this policy. After the
expiry of the 60 days, the policy will be cancelled without value.

30 - Day Free Look Period

MetLife offers a 30 day free trial following the issuance

date, during which time you may cancel the plan by writing
to Customer Service Department at MetLife. You are entitled
to a refund of premium. No refund will be made if a claim has
already been paid.

Claims

Claims Processing

e Claims are only payable by the Company upon delivery of the
policy together with satisfactory proof of :

(a) the occurrence of the assured event as stated in the Policy
Specification Schedule;

(b) the age of the Named Insured and

(c) the title of the claimant.

e Claims must be sent to:
Claims Department - MetLife
P.O. Box 371916, Dubai, UAE
Tel. +971 4 415 4555

Fax. +9714 415 4445
E-mail: gulflifeclaims@metlife.com
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Appendix 1- Covered Critical llinesses (Insured & Spouse)

Category

Critical lliness Conditions

Amount
payable
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(z93 / 4o ;080 ) sUatall dpomzuwall olpedl -V §oulo

ol o sall

Tier1 Cancer — advanced 100% B aie dosdzall AL - Uyl 28lia
Benefits \ dzall
Tier 2 Cancer — excluding specified 50% %0+ Jolyall elizaly - oyl 28l
Benefits early stage cancers aia B3somall 5ySeall Y dzall
Cancer Tier 3 Cancer - early stage cancers | 25% (capped ) o > 3ol U yun - oyl Bl ooyl
Benefits at AED Voo 08I 5 ySaall ¥ dall
100,000 or Fholol @ayo
relevant dsley b ol
currency Ol3 dlaslly
equivalent) (aal
Tier1 Heart Condition - 100% A addl weall - Call olykhs! 2l
Benefits significantly impaired heart dall aalsg 8 \ dzall
function . T et s sl s
Heart Attack - significantly < »mlﬁ' ~ w‘ sl
impaired heart function j +29
Tier 2 Angioplasty - triple vessel 50% %0- e g1 I - 8 plaull 2le
Benefits Cardiomyopathy all Lae kel v &l
Coronary Artery Bypass byl B3lona asbs d>lys
Surgery ’ ] ’
Heart Al'Fte)ckl - W(I;Eh specified PV 2o - ] dygdl
Heart clinical evidence S3aoa dall
Heart Surgery - open heart . .
dall dslys - Cdall dslys
surgery i
Pulmonary Arterial T9
Hypertension Sl gaiyll pall bas ¢ las)l
Tier 3 Angioplasty - single or 25% (capped A5) #Y0 Lo ol Al of dpslo - 8yl gl
Benefits double vessel at AED 0e ven uo_ai L . . v &all
Heart Valve Surgery - 50,000 or Shlel pays iy elyz] - ,H‘ld‘ PM il
levant y i Zlball s
keyhole procedure re dsley Lo gl
currency o3 dlasglls
equivalent) (Lol ’
Tier1 Neurological Condition - 100% AT SHOE 3E - puon |l aslia
Benefits permanent neurological " F:jb y dzall
deficit
Tier 2 Demgntia incl‘uding 50% %0+ saaloill (oo Jadi Loy wdysdl 2l
Benefits Alzheimer's Disease Sl parasll b s Y dsall
Motor N Di ' ;
otor 'eurone |s'ease sasall Lo
Multiple Sclerosis
SMasll ygas
Muscular Dystrophy . | A1l
Neurological Parkinson's Disease aleoll Juadl o250 o2 |
Stroke - with persisting lsactal go - &#"L"v‘J[ Al
clinical symptoms &yl olyedl
Tier 3 Bacterial Meningitis or Viral | 25% (capped Asy) Y0 9i H’Asj);.._ll Ll il 2dla
Benefits Encephalitis at AED YO., v bl \,s'.“"Q)'#éJI £ Lol Lilgl ¥ dall
Benign Brain Tumour 250,000 or Shbel 02,3 i e Loull
Hydrocephalus - requiring Crilrer;/:zt ‘dé‘m L ol ) ol g ?’9"
surgery r Y O13 daslly doly> cdlagy -l eldical
equivalent) (Lol
Tier 1 Vital Organ or Digestive 100% m Sleadl ol paagl el Gl 28l
Benefits | System Disorder - end stage 5)_.;&3'] Jolyall - ol \ aall
: Tier 2 Lung Removal - excluding 50% %0+ elizzwly - &)l Yozl 5o s
Vital Benefits donors Nt &Zzéll Pkl
Organ and - Y leadl
Digestive Tier 3 Aplastic Anaemia 25%t(ZaEpred o) o NEDENT/PRReE 28l aagl
System Benefits Crohn's Disease - severe 2560 000 or Y°'Ir'l";‘-"°3' L - 49sS oy ¥l Sledllg
Disorders h . ’ Fhlel pays Lle sazey - Sl bye gl
Diabetes - insulin dependent relevant ol Lo of ol &
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Tier1 Blindness 100%
Benefits Loss of Independence
Loss of Use of Limb - two or
more limbs
Disability Tier 2 Burns - full thickness 50%
Conditions | Benefits Deafness
and ] - .
Accidental T|er§ Bllndness. - partial I(?ss 25% (capped
Benefits HIV Infection - acquired at AED
medically, at work or from an | 250,000 or
assault relevant
Loss of Use of Limb - single currency
limb equivalent)
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Tier1 Cancer - advanced 100% AR aio dasdzall Sl - Uyl 2l
Benefits ) dzall
Cancer Tier2 | Cancer — excluding specified 100% L)es Jolsall clznaly - o Usyudl 28l ol
Benefits early stage cancers dia B3amall 8ySsall Y &4l
Tier1 Heart Condition - 100% Z)ee sl dedll - il ol @bl
Benefits | significantly impaired heart T lal dadhe 8 y dzall
function . ». L 9.};-9“ .
Heart Attack - significantly el Ml - ‘L“J‘” dsdl
impaired heart function all da.bg
Tier 2 Angioplasty - triple vessel 100% AL 4egdl 453 - 8yl 2l
Benefits Cardiomyopathy dall Lae el Y dzall
Heart Coronary Artery Bypass Ll 35los dal dall
Surgery oluadl 3312 L,J‘ngb d>ly>
Heart Attack - with specified . s T | il
clinical evidence et Jﬁ?_\m )l &0
Heart Surgery - open heart el dnlys - L8l s
surgery = | a
Pulmonary Arterial ) ;C L
Hypertension Sl goiyll pall bas ¢ las)l
Tier1 Neurological Condition - 100% AR wac yxe - ol wlyhasil 28l
Benefits permanent neurological ' P'ju ) dzall
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Multiple Sclerosis o I‘ ) wwasl
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Parkinson's Disease oplesll JUadl 2o
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clinical symptoms gyl ol
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Tier 1 Blindness 100% 2o Lasll g8lis
Benefits Loss of Independence Mzl lazs y zall
Disability Loss of Use of Limb - two or Slsb - a)b laSeiwl e jonsll
Condi:(jions more limbs © f igi oe 2 J\:dl” ol
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Accidental | _Tier2 Burns - full thickness 100% 1o JolS el - 3gyol gblio Seloals
Benefits Deafness paall Y &all
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Benefits Cystic fibrosis "SI Gl \ dzall
Muscular dystrophy Enlasll ygad
Child . Intensive Care 53Syall dsliall N {EN ]
spegi_ﬁc BTlerﬁQ Craniosynostosis — treated 100% e oe e @y - )SLJI ol @lass 2l dolsll
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brain tissue &)
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The above are the key features of the product.

Please refer to policy contract for further clarifications and
complete coverage conditions/exclusions; in case of discrepancy
between the conditions mentioned above and the policy itself,
the latter shall supersede.

| have read and understood the above key facts of the product on
all pages in this document.

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”),
is one of the world’s leading financial services companies, providing
insurance, annuities, employee benefits and asset management to help its
individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds
leading market positions in the United States, Japan, Latin America, Asia,
Europe and the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the
Gulf. Through its branches, MetLife offers life, accident and health insurance

along with retirement and savings products to individuals and corporations.
For more information, visit www.metlife-gulf.com.

MetLife will charge VAT on all UAE policies which are subject to value

added tax (“VAT”) in accordance with the provisions of UAE Federal Law No.

(8) of 2017 on VAT.

A MetLife
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Navigating life together



