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Guide for Claim - Home Contents and Personal Belongings
(Home Umbrella, Oman Insurance Co. Ltd)

e When anincident occurs, make sure you do your best to minimize the damage

* |ncase of atheft, obtain a police report listing all the stolenitems.

* Make sure to collect all evidence/documentation to prove the incident and the damage caused.
* Retain alldamageditemsin case inspectionis required.

ClaimIntimation

Contact our claims department on:

Tel: 49714 2337463/464

UAE toll free number: 800 4746

Email: nmcoic@omaninsurance.ae

Link to download claim form

English - https://www.omaninsurance.ae/-/media/b21a4e48abb54c5abd?8ec272ddfel64.ashx
Arabic - https://www.omaninsurance.ae/-/media/fa42737b5bff4b6682164160c653b787.ashx

Documents Required

Send the following documents to nmcoic@omaninsurance.ae along with a completed, stamped and signed
claim form

e Claim Form (Filled original)

¢ Proof of Ownership (Self attested copy)

e Police Report (Original)

e Copy of Policy Schedule

Additional documents may be asked basis merit of claim & for the purpose of investigation.

Cancellation porcess

Insurer may cancel this policy at any time by giving 15 days written notice delivered to you or mailed to your
last address as shown by our records, stating when such cancellation shall be effective. In the event of
cancellation, we will return promptly the pro-rata unearned portion of any premium you have paid. You also
may cancel the policy by calling the Bank call center and initiating this request. Such cancellation shall be
without prejudice to any valid claim originating prior thereto. If the cancellation is done after 30 days from
the policy commencement Date, then there will be no premium refund made.

Freelook period

If you have been already enrolled in this plan and you subsequently change your mind, you have 15 working
days to write to us confirming that you do not wish to continue the policy. Provided you have not made
any claimin that period, no charge will be made and any premium you have already paid will be refunded.
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