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Terms and Conditions

1- The signature specimen provided by the customer to
the bank shallbe the basis for operating the account and
shall
communicated in writing or renewed. The bank shall be

remain valid unless another specimen is
informed immediately in writing in case of change of
those authorized to sign for the account, otherwise the
bank shall not be responsible if it relies on a specimen
signature not updated, or if it refuses a check for not
conforming to the specimen signature kept by the bank.
2-Thebank mustbeinformedof any change of address,
the advice being signed according to the specimen
communicated to the bank, the bank shall not be
responsible for failure of delivery of correspondence
sent to the last addressinits possession.

3- The bank has the right to debit our account with
postage expenses and fiscal according to the list of
banking services tariff announced by the bank.The
bank s also entitled to debit our account automatically,
without referring to us, with any amount previously
credited to our account byerror.

4- Drawing on the account shall be affected within the
limits of its credit balance or within the authorized limit
of the credit allowed and payable using checks or
payment order forms printed by the bank. Cheques not
drawn on such forms are not authorized, and the bank s
entitled to refuse payment of cheques or payment
orders notdrawn on such forms, evenif they satisfy the
legal elements of the cheque. The customer undertakes
to safeguard the cheques and bear all responsibility
arising in connection with the loss, theft or forgery, or
theillegal use of the cheques delivered to the customer,
and further undertake to advise the bankimmediatelyin
the eventachequeislost or stolen.

5- The bank has the right to debit the stamp duty,
commission and any other charges that are due from
the account. Also, the bank has the right to deduct from
the account unpaid cheques penalty on any returned
cheque according to the bank requlation according to
thelist of banking services tariff announced by the bank
in such cases and to demand the customer to pay such
chargesin cash.
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6- The customer shall comply from this point on with
bearing all liabilities of whatever kind that may befall on
the Bank as a result of the loss or theft of one of the
cheques received by the customer with the objectives
of cashing from this account and with exempting the
Bank from any liabilities arising from cashing the
cheques exceptin caseswhich the Bank cashes suchlost
or misused cheques in spite of being previously
informed by the customer in writing by suitable time ( 2
workingday) of theloss or theft of the cheques, subject
matter of cashing. This applies to the bills of exchange
or promissory notes in which the Bank is the place
specified for their payment.

7- The customer will not hold the bank responsible for
diminution of the balance of the account resulting from
the execution of seizure or legal attachment, taxes, or
formal demands to pay or for the blocking of the
account or restrictions applicable to withdrawals or the
exchange of currencies imposed by public authorities.
8- All the customer's accounts at the bank's branches,
including those in a foreign currency form one single and
integral account. The customer is entitled to withdraw
or deal on the account at any of the bank’s branches in
additionto the one where theaccounthasbeenopened.
The balance of every account act as a provision and
security for any other in addition to the commercial
instruments discounted by the bank, or deposited as
insurance, security or deposited for collection; and the
bank may consider all the accounts in the customer's
name as one single account. The customer hereby
irrevocable accepts to authorize the bank and without
prior notice to carry out a set-off between any sum
owing to the bank in any form and any sums available in
the customer's name and account. Where the said
available sums are in a currency other than the currency
the payment mustbe made, the bankis entitled to sellor
exchange this other currency to the currency of the
account at the bank's rate of exchange on the date of
sale or exchange and use the proceeds to pay the due
sums, interest, and other charges.

@-The Client shall authorize the Bank to send the
account statements and all of its correspondence by
mail, e-mail, or a specialized company, to the address or
mail registered with the Bank. and the bank is not
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responsible civil or criminalin case of its loss in the mail
and the Client shall agree that the account statement
issued by the Bank is conclusive evidence of its
knowledge and acceptance of all the Client's
transactions on the account and all the operations and
other transactions conducted on the account, and this
shall be deemed acknowledgement by us that the
accountis correct. Itis understood thatin case the
statement of accountis not delivered to us on the
address known to the bank within the date fixed for
dispatch, we shall hasten to apply for it from the bank
unless the Client objects in writing to the statement
sent toit within 30 days from the receipt date of the
account statement, provided that its objection shall
include the particulars and data supportingits objection

10- The Bank has the right to close the account at any
time without stating a reason, and the client must
withdraw the outstanding balance within the period
stated by the bank. If the client does not withdraw the
balance within the given period, the bank may deposit
the balance of the account with the court or send the
balance to the client via a banker's cheque. The client,
upon closing his account, mustreturnallunused cheques
to the bank and other means of payment (such as ATM
cards and credit cards), and advise the bank of all details
of any outstanding cheques, and the bank will maintain
sufficient funds to cover such outstanding cheques and
notifying the client by any of the available means of

communication.

1- All calls between Bank and the customer are
recorded by the Bank. The customer, hereby,
acknowledges and accepts that allinstructions directed
by customer to the Bank shall be evidence, a proof and
the Bank shall be authorized to use it before courts in
case of disputes arising hereof.

12- The customer, hereby, authorizes the Bank to use
the electronic communication methods, including but
not limited to the electronic mail (e-mail), as a way of

communication between the customer and the Bank.
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Thus, said way of communication shall be evidence, a
proof and can be used before courts.

13- The customer, hereby, irrevocably authorizes the
Bank to disclose any of the customer data or
information and hereby irrevocably permits the Bank to
investigate the customer, its deals, its related parties or
ultimate beneficiary owners related to these deals in
accordance to the Egyptian law, the Central Bank of
Egupt the Bank's
instructions in UAE and Egypt or any of its subsidiaries,

regulations, Headquarters
generally, any instructions that, as may be seen by the
Bank, are necessary to investigate, to deal with the
customer and to provide services to it. The customer,
also, herebyauthorizes the Bank to exchange any of the
customer data, information, deals orin case of any, legal
action taken.

14-The bank has the right to debit our account, whether
itis credit or debit, whether it has credit balance or being
granted a credit facility, with the counterpart of any
cheques, which we will request to stop payment due to
loss or any other legal reason, the bank has the right to
block that counterpart pending a judicial or mutual
settlement acceptable to the bank, also the bank has
the right to debit of cheques which will be presented for
payment after more than one year has passed fromthe
cheques due date, the bank has right to cash
counterpart to the beneficiary if no instructions were
received from the customer to stop paying the cheque
within 15 days from bank's notification to the customer
regarding the cheques.

15- The bank has right to change the interest rate
applicable to debit or credit accounts and to change the
rate of commission in accordance with the rates
announced by the bank, all entries that result in debit
balance related to any banking transaction entitles the
bank to charge the interest rate it announces for credit
facilities in Egyptian pound or foreign currency, the client
hereby accepts the bank to apply compound interest
and for theinterest to exceed the capital of the debt.
16- The Arabic text of this opening of account contract
applies in the case where any difference appears with
the textin the English language.

17- This Contract and the rights and obligations
resulting thereof shall be subject to the provisions of

Wild ¢ Liilai lngdi elil Jioall yagdy adell 13a uagor -13
gi dlily dyi ue call gi caduall elill pjnig ard £gayll gi clal il
caayll jgau U Jasiu dl aowug clidl (nal dioell (nii Gloglao
dhtijoll gi dnllngawlihil ucg dillolao ueg dic (il ard
g dujall jno d1jgaca (ilgdl ldib Gilolaoll gi Gliloall aiay
dujall aljloUl dlgar §risoll eliy aclgd g unpnoll njapoll elidl
colc Uasig elilll doyli (iai alspd dyig dupell jno djjgaoag
duloc clpl dojlg domo Lail clidl yiy ad il alaall Ua
Lewi elidl dsoell ppnig dtooll Gload oyadig ujlaillg Grdaill
clppl i 34| aic gi dilloleo (e gi dic Glogloo i Ualil

igild

cldg ildos (waoll gi Gilall lilwa uile onall (nd Gall elidl -14
i gigild wwo (i gi 2ddll s @dldy] alhi Ul alapidl
20 dyiln)| gi duilig diguud wl] Ungill (ral eldgll dildo atoaig
cldg Wildo dotd ond - elidl drdai o - clidl lalidy adivuoll
lDppai wle ole to ol (o a0y ladynl oadi Ul alawil
elidl olivwy of 13 adivuell (] [iold Wn elidl (dug
IR AYl Go 0gd 15 U ladin wldy] aldidioall o Ulodlai

alapiul elliy drooall eliyl

uile ddihgll clgoellg ailell jow Jagr Gi Gl elidl -15
Uig elidll o dilooll jlowill lddg ¢llag ditaoll gi diilall Cililuuall
@y drdpno dlolao di e Wiudi Ul diaoll agudll gLod (gai
uile dill uo ulooll jowdl lddg lae aile (BldT clill
uo dlgig dpll alloall gi (pnoll auinll dviloiill alyawdll
jglaiy uig ailgall 1020 wile ailell ytldi elil Gy aii yile gl

.all glio Uni

WU i agag dlb (nd adall 1aal quell il doy -16
Aijtaill dalll doojillg dalll ynill

©olaal Gloljillg (dgdn uo dic wifl log adall 1aa griy -17
i jhir dujell jno dijgacs e4alho wnidilos inoll ugildll

Classification: Public



mashreq N\ (§j i all
BUSINESS BANKING

the Egyptian Law. The Egyptian Courts shall have
jurisdiction to consider any dispute that may arise out of
theinterpretation orimplementation of this contract or
any previous transaction made by the parties in
preparation of the execution of this contract.
18- Operating the accounts by power of attorney
requires the following:
a) The bank's powers of attorney forms shall
be utilized in case the customer wishes to
authorize a third party to operate the account.
b) The power of attorney shall be delivered by
us personally to the branch where the Account
is kept, and if not possible, to the nearest
branch of the bank.
c) The power of attorney shall bear our
signature according to the specimen kept with
the bank so that the latter may be put into
force.
d) The specific or general proxies that has been
notarized in public notary office are accepted
and must contain the signature form approved
by the Bankin order to be accepted, according
to the bank regulation.
e) The bank shall be advised by registered
letter, with acknowledgement of receipt, in
case the power of attorney is cancelled or
amended by deleting some powers, and the
instructions pertaining thereto shall become
effective only as from the day following the
date they were received by the branch where
the account is kept; the bank shall not be
responsible for any disposition made by the
attorney in accordance with the power of
attorney before received by the bank of the
instructions of cancellation.
19- The account is deemed to be dormant if it has not
been used for any of the following transactions:
withdrawal, deposit, transfer or electronic or
authenticated balance inquiry; for a period of one year
as for current accounts. Transactions conducted by the
Bank on client accounts, such as the deduction of fees
or addition of interests, do not lead to the activation of

accounts.
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A client whose accounts are all dormant in the Bank is
considered a Client with Dormant Accounts.

The account is deemed to be active if it is used for at
least a single transaction (withdrawal, deposit, transfer
or electronic or authenticated balance inquiry) during a
period of one year as for current accounts, through
bank branches or any other available means of

communication or electronic channels.

A Client with Dormant Accounts is allowed to activate
the dormant accounts through the branches of
Mashreq Bank Egypt. The activation takes place after
verifying the identity of the Client according to the
relevant procedures followed. In order to activate the
dormant accounts, the Client must fulfill the following
conditions, at least:

- Certify the balance of accounts; and

- File an application to reactivate accounts.
Applications to reactivate or close accounts are
processed free of charge.

Mashreq Bank Egypt is allowed to close the account if
the balance remains zero for one year and the Client
fails to reactivate the account and the bank should
notify the client after closing the account.

20- All the client accounts opened on the bank with
foreign currencies are under the control of all the
monetary rules prevailing issued by the Central Bank Of
Egypt plus the general conditions stated in this
contract.

21- The credit account statements, and the approvals
send every 3 months in the last of March and June and
September and December; but the debt account

statements send to the client monthly.

22- The client undertakes to notify the bank for his
withdraws that exceeds five hundred thousand EGP or
the same values in foreign currencies in 24 hours from
withdraw.

23- By this contract the client agents Mashreq bank in
taking the sum of all checks and coupons and the selling
and buying of monetary notes and the issuing of letters
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of guarantee and other banking operations and
registering it on the bank register and the bank
procedures in this place is final and obligatory for the
client.

24- The bank don't accept the orders of stopping
pauing the checks drawn on the account except in the
case of losing it or its stolen and the stopping will be
upon written recommendations from the client and
under his own responsibility; and in this case the bank
holds the value of the check until the bank have an
undertaking from the drawer "the client: and the
beneficiary that this check haven't transferred to
another beneficiary and the non-right of the beneficiary
or thirdpartytohaveitsvalueif the checkis transferred;
and in the case if the third party claims the check value
the drawer and the beneficiary is obliged to remedy the
bank for any amounts obliged to pay as for the check
value.

25- The client undertakes to that the bank and his
employees and his clients and agents are not
responsible for the delaying of collecting representing
or making the protest or the notification of the non-
acceptance of or the non-payment of all the checks and
orders of payment or the commercial papers of the
client even by the collecting fee or deduction or as
insuring at the bank or by any other; and the bank is not
responsible for and his employees to declare the
protest in the legal date and the client undertake that
the bank and his employees is not responsible for any
risks he may face as the payment of the checks or
payment orders. And the client is obliged to remedy any
causes for the bank and his employees as a result for
that; and in case of not taking these procedures or any
of them the client will be responsible till the payment of
all the amount for this document and the legal interests
onitand the fees the bank paid.

26- Incase the clientrepresents ant checks to the bank
for the purpose of collecting for his account may be
drawn in banks in the UNITED STATES OF AMERICA the
client undertakes that if this checks collecting takes
place for his account and the bank drawn on have been
claimed this from the bank "on a period of 7 years
maximum- as a result of anything wrong related to this
checks issuing; the bank will deduct it on the client
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account plus the interests and any fees even if this
resultsin opening of the clientaccount tobe debt to the
bank as the client must pay the amount plus the
interests and the fees upon his notification for that
evenif the account s still opened or have been blocked.
27- If thereis for any credit account openedin the name
of the client and debt balance for anyreason the clientis
obliged to cover it upon the first order from the bank
with the interest and the taxes; and the bank have the
right to take all the procedures that guarantee hisrights
sand the bank have the right to hold and clearance and
any other rights the law gives plus that he have the right
to on the credit balance and the treasury for any
account opened or that will be opened or the currencies
opened with or that will be opened with free currencies
or the accounts that will be opened in the name of the
client or as a partners in the bank registers with any of
the bank branches in the ARAB REPUBLIC OF EGYPT or
the out branches in UNITED ARAB EMIRATES or any
other country except by deducting the debt balances;
as the whole credit accounts of the client and the
treasuries and the future treasuries considered as a
guarantee and insurance for his debt accounts and the
operations on it even if this accounts is opened with
addresses and names and currencies different as the
whole accounts of the client is considered one current
account not to be separate and the client delegates the
bank without any pre notification in transferring the
amounts in the client account in the bank with free
currencies to the currency of the facilitations and this
with the rates declared by the bank and the client have
an authorization to use the collected as a result for
transferring for having the debt due for the bank and
theinterests and any other fees.

28- The Client shall authorize the Bank to inquire about
the Client through one of the Client's employees or
agents, or through one of the specialized offices or
companies inside or outside Egypt. When any legal
actions are taken, the Bank shall be entitled to provide
the Client's information and documents to any entity
requesting the same. Such authorization shall be
considered final and irrevocable by the Client. It shall
alsobe applicable to the generaland private successors,
including the main branchin the United Arab Emirates.
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29- Under this contract, the Client shall finally and
irrevocably authorize the Bank to disclose any of its
information with the Bank and shall also allow the Bank
to inquire about it and its transactions and the parties
related to the Client or related to the operation(s)
executed. The Client shall also authorize the Bank to
exchange information about it and its accounts and
transactions, in order to take the necessary judicial
procedures, whether against or for the Client, or in
cases whereit is permissible to the Bank to do the same
by the law, the instructions of the CBE or the internal
instructions of the Bank. In addition, the Client shall
authorize the Bank to disclose and shareitsinformation,
transactions, or any of the above to and with third
Egypt,
correspondent banks or companies contracting with

parties, whether banks operating in
the Bank which provide their services to the Bank or its
clients, inside or outside Egypt, or to Mashreq Bank in
the UAE. The Client shall also allow its data to be shared
with performance and quality assessment and banking
service improvement companies, or to provide the
Client with new banking services, benefits or rewards as
deemed appropriate by the Bank. Further, the Client
shall authorize the Bank to inquire about it and its
transactions and the parties related to or associated
with such transactions in accordance with the laws of
the Arab Republic of Egypt and the rules of the CBE as
well as the rules of Mashreq Bank in the UAE and any
other companies of the Bank, and in general all the
parties that the Bank may deem necessary to complete
the process of inquiring about, knowing and providing
services to the Client.

30- The Bank's obligations in this contract shall be
subject to the penalties applicable in the Arab Republic
of Egypt, any government of another jurisdiction or a
regulatory body, under the agreements concluded
between Egypt and such government in addition to any
penalties applicable by European union or USA, which
would restrict the Bank's dealings with the Client or
require disclosure of the Client's information and data
by the Bank to any of the aforementioned bodies or
governments. In application of such penalties and
instructions, the Bank shall not be responsible for
closing the Client’s accounts with it or disclosing the
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Client's information and data. The Client shall be
obligated to compensate the Bank for any damage that
may arise, or any lawsuit filed by third parties as aresult
of that. Consequently, the Bank to change the currency
of the balances of its USD accounts with the Bank to any
other currency, provided that the currency of the
amounts provided to the Client shall be any other
currency than the US dollar, which shall be determined by
the Bank.

31-
application are an integral part of any other special

The terms and conditions contained in this

terms or conditions stipulated in any other banking
transaction conducted by the Client or any other
contract signed by the Client, including but notlimited to
(borrowing or obtaining financing from a bank of any
kind, making transfers, deposits... etc.).

32- To ensure the provision of the Bank services in a
safe manner, the Client acknowledges and agrees that
the Bank may record all the telephone calls conducted
between the Bank and the Client, and that such calls
shall constitute final and conclusive evidence of
subscribing to, canceling, amending, changing, or
replacing any of the services, and as an argument
against the Client and third parties before the courts.
The Client further acknowledges and agrees that any
data or instructions provided thereby to the Bank or
vice versa by phone, and any documents sent by regular
or electronic mail, shall be reliable and constitute
evidence before the courtsin case of the occurrence of
any disputes between the parties to this contract. The
Client further acknowledges and agrees that all the
electronic transactions or approvals, including for
instance without limitation, applications for the
subscription, registration, implementation, settlement,
or termination of any of the services, transactions,
transfers, digital payments, or other electronic
procedures that take place through the official website
of the Bank, the Bank application, or any other digital
channel of the Bank), shall constitute an argument and
evidence of proof against the Client before all the
supervisory andjudicial authorities.

33- The Bank provides help to its clients through

the phone support center. The Clients may also
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submit their complaints when they are not
satisfied with the level of service provided

through the bank’s branches or by 19458 from
the Arab Republic of Egypt, Or through Email/
CCSUEGCX@mashreg.comor thewebsite/
www.mashregbank.com/en/egypt/.

34- The Bank shall reply to the Complaint (in writing,
electronically of via recorded phone call) within fifteen
working days from the date of receiving the same
except for the complaints related to transactions with
third parties, in which case the Client will be notified of
the period necessary to examine its complaint.

35-1In the event that the Client is not satisfied with the
Bank’s reply to its complaint, the Client is entitled to
notify the Bank of the reasons of its objection within
fifteen working days from receiving the Bank’s reply.
Otherwise, this shallbe considered as acceptance of the
bank’s reply.

36- In the event that the Client objects to the Bank's
reply, the Bank shall re-examine the complaint and
notify the Client of the final reply within fifteen working
days from the date of submitting the objection.

37-The Clientis entitled to escalateits complaint to the
Central Bank of Egypt if it objects to the Bank's final
reply, orif it does not receive anyreply toits complaint.

38- In case the Client objects to the data sent by the
bank, the subject matter should be examined and
corrective measures taken if necessary within no more
than fifteen working days from the date of the
customer's objection, except for objections related to
credit transactions or transactions with third parties, as

their consideration may take alonger period.

39-when ordering a banking product or service, the
Client has the right to review the contract form before
signing and get a copy of it at any time after signing the

contract.

40- The Customer hereby, irrevocably acknowledges
and undertakes that in case of submitting any request
or instructions other than the bank's forms, the
Customer acknowledges that he/she have reviewed all
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these forms and he\she accepts and agrees to all the
Terms and Conditions, and obligations written and
contained on the bank's forms and has no right to
breach any of the terms and conditions, and obligations
therein and this is considered as an argument against
the Customer In any judicial disputes without any
responsibility or liability on Mashreq bank.

41-The customer, hereby, acknowledges tobe boundby
the terms and conditions provided on the Bank’s
electronic channels and he/she will be briefed from time
to time on these terms and requirements and that they
form an integral part of this agreement concluded
between the Bank and the Customer.

42- Incase that the customer doesnot complete all the
documents required by the bank under the laws,
regulations or internal decisions, the bank has the right -
atitsdiscretion-not to accept continued dealing on this
account or to accept any banking transactions.

43-In case that that the customer does not update the
data within a month from the date of notifying the
customer, the bank has the right to place restrictions on
the customer’s accounts until his data is updated,
provided that the bank reactivates the account again
whenever the customer updates the data, provided that
this does not It affects the cashing of checks or the

execution of standing instructions on the account

44 - The customer has the right to escalate his
complaint to the Central Bank of Egypt if he is not
satisfied with the bank’s final response, or if he does not
.receive anyresponse to his complaint

Relative stamp tax. According to the Stamp Tax Law No.
111 0f 1980 and its amendments, the stamp tax willbe
deducted at the rate of one per thousand every quarter
on the highest debit balance, and the bank and the
customer will bear the tax equally. The customer
authorizes the bank to pay his share of this tax on his
behalf to the competent tax office and deduct it from
the card account or any of his accounts opened or that
will be opened with the bank, noting that the bank will
repeat the deduction process as mentioned above until
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the full debit balance of the principal andinterestis paid.  ailc g dni (o (ol Al dol4 alaw (o ellag oadioll gaill
And commissions, provided that the percentage willbe uul [@ay)gi aull gi duudll uaei ol wguu dil ile adgoc g
adjusted or the mechanism will be transferred to the Tax Ggildll fai gi clall gi daeidlly (nd uilpnll dalno
Authorityin the event of amendment, repeal or change

.of thelaw
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