mashreq =M. (§,.mall
BUSINESS BANKING

Terms & Conditions
for Business Account



mashreq M. (§,mall

MashreqBank Psc Terms & Conditions BUSINESS BANKING

1 Introduction:
The Terms and Conditions. Operation of the Account

11

12

13

14

15

1.6

17

1.8

These Terms and Conditions (“these Terms and Conditions”) shall apply to and govern every business account including any subsequent

account or accounts (“the Account”) opened by a banking customer (“the Customer”) with Mashregbank psc (“the Bank”) pursuant to an

account opening form or in any other acceptable manner and are binding on the Customer and the Bank including in particular the branch,
subsidiary or affiliate where the Account is held. The signature by or on behalf of the Customer to the Account opening form shall be deemed
to constitute the agreement and acceptance of the Customer to these Terms and Conditions and create a binding agreement between the

Customer and the Bank, as varied in accordance with these Terms and Conditions from time to time. The signature on the Account opening

form shall also be deemed to be a signing by the Customer on all the pages of these Terms and Conditions constituting acknowledgment

and acceptance of the provisions of each page of this document. The Customer(s) may therefore not contest the contents hereof on the
grounds of lack of initials or signature(s).

Within forty eight hours of the Account being opened and the account number being notified to the Customer, the Customer shall fund the

Account so that it may be activated by the Bank.

The Bank will provide branch services for the Account and act on instructions properly issued by the Customer during normal business

hours for the banks in the United Arab Emirates and on days when commercial banks are open for business in the country ("business days”).

Customers are advised that time limits and deadlines are applied from time to time for the provision of different services and products by

the branches of the Bank.

If any service other than that specified in the account opening terms, conditions and forms is offered by the Bank, a separate form and

agreement may be required to activate the service, and accordingly such service will be governed with these Terms and Conditions as

supplemented or amended by the terms and conditions specified in the separate agreement. If there is any inconsistency between the
terms and conditions, the agreement for the specific service or product shall prevail.

The Customer (andits principals where applicable) expressly agrees to abide with these Terms and Conditions as amended from time to time

by other terms and conditions which may come into effect and undertakes to regularly provide the Bank with:

(a) all renewed,/updated and other documents and information reasonably required by the Bank or which are material in respect of the
Customer, its business, revenues, itslegal or regulatory status including the issue of necessary visas, licences and permits orin relation
to any Account or any banking service or banking product, or required by the Bank to keep the relationship regularised and to confirm
the ongoing validity of the entity or account holder; and

(b) when required by the Bank, all necessary or requisite documents in respect of the Customer’s commercial and banking transactions
connected to orinvolving the Account

(@] Following restrictions will be applicable on Business Account if renewed copy of Trade License or KYC is not updated

Days Expired KYC Expiry Trade License
More than 45 days Cheque Book blocked -
More than Q0 days Account Debit Freeze Cheque Book blocked
More than 365 days Account Closure Account Debit Freeze

The Bank may at its discretion and at any time replace, amend or supplement these Terms and Conditions or any fee and charges by notice
inwriting 60 days in advance to that effect sent to the Customer andin the absence of any written objection by the Customer received by
the Bank within fifteen days the Customer shall be deemed to have accepted and agreed to such variation.

The Bank may at its discretion waive compliance with any of these Terms and Conditions but no such waiver shall prejudice or be construed
as awaiver of its rights and benefits otherwise arising under these Terms and Conditions including the right to fully enforce them at a future
date.

In these Terms and Conditions where the neutral genderis usedit shallinclude the male or female gender as the case may be and vice-versa.

2. Authority and Change of Authority

21 The Customer shall by notice in writing and in a form acceptable to the Bank appoint a designated person or persons through whomi it shall
issue allinstructions and other commmunications and otherwise deal with the Bank. The Bank will at its sole discretion accept the authority of
the person or persons so designated.

2.2 The Bank may rely on the authority of each person or persons so designated (in a form acceptable to the Bank) by the Customer to issue
instructions and communications or otherwise deal with the Bank until the Bank receives written notice or other notice advising to the
contrary from the Customer, its board of directors or other authority or representative acceptable to the Bank.

2.3 Anychange of authority or mandate will be effective once the Bank has received a valid notification of change and has had reasonable time
toregister such change of authority or mandate.

3. Communications

31 Eachof the Customer and the Bank will comply with certain agreed security procedures (the “Protocols”), designed to verifyand authenticate
the communications between them such as instructions, notification, enquiries and advices (each a “Communication”).

3.2 When determining the authority or identity of the person issuing a Communication, the Bank need only comply with the Protocols. Errors
or omissions made by the Customer in such Communication or the duplication of any Communication is solely the responsibility of the
Customer and the Bank shall not have anyliability in this regard.

33  TheBank may act on a Communication on the basis only of an account number provided notwithstanding that the title of the account may
also be provided.

34  TheBankmayact ona Communicationif it reasonably believes that it contains sufficient information and may inits discretion decide not to

act on a Communication where it reasonably doubts its authenticity or compliance with the Protocols. Where the Bank decides not to act on
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a Communication received, it willimmediately notify the Customer of such decision through such means at its disposal including telephone,
facsimile, SMS, email or letter.

Where the Customer seeks to withdraw or vary any communication to the Bank, the Bank will make reasonable endeavour to implement
such request without any liability for omission or failure to do the same.

The Bank may in its sole and unfettered discretion offer or make available to the Customer banking services by telefax, facsimile, email,
internet communications, telephone or mobile telephony including SMS and in such case the Customer may be required to enter into a
separate agreement with the Bank prior to utilising such services. The provisions of the separate agreement shall supplement andin the case
of inconsistency prevail over these Terms and Conditions. The Customer accepts that such communications carry arisk and that such risk or
any losses occurring are solely the responsibility of the Customer. Where the Bank acts on any Customer Communication sent by telephone,
SMS, telex, facsimile, electronic mail (including email) or by hand, then subject to the Bank’s compliance with the Protocols, the Customer will
indemnify the Bank against all loss or damage incurred by the Bank in acting on such communication.

Any notice, instructions or other communication given by the Customer to the Bank shall be given or confirmed in writing and deemed to
be validly given or served when acknowledged by an appropriate officer of the Bank. The Customer shall provide originals of all applications
and other documents that are, in the sole opinion of the Bank, required or necessary to be provided for any transactions that are initiated by
such communications. Where the Bank at its sole discretion and at the request of the Customer, acts oninstructions by telephone, facsimile
or electronic mail, such instructions shall be immediately confirmed in writing, duly signed by the Customer stating: “CONFIRMATION OF
INSTRUCTION DUPLICATION TO BE AVOIDED”. The Customer shall remain liable in respect of such instructions or other communications
notwithstanding that the Bank does not receive the written confirmation.

Where the Bank’s forms or Bank stationery are prescribed for particular instructions, communications or procedures the Customer is
requested to abide by such set forms or stationery. If the Bank receives instructions or communication from the Customer in forms or
stationery other than that prescribed the Bank may accept the same at its sole discretion and once accepted shall be deemed to have been
received in the Bank’s forms or stationery as appropriate, subject to these Terms and Conditions, and any other applicable provisions and
procedures of the Bank had the prescribed, forms been used. In honouring or acting on such instructions or communications the Bank shall
not beinany manner liable or accept responsibility for the same.

The Customer hereby consents to the receipt of offers, newsletters, promotions and other marketing communications (including
SMS messages, emails and “in-app” messages) from the Bank. If the customer wishes to withdraw consent to receive such marketing
communications, the Customer can do so by calling +9714 424 4763

4. Deposits & Withdrawals
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The Bank may make any debit to an Account eveniif this results in or increases a debit balance.

The Bank shall credit the Customer with sums which may be paid in or transferred for such purpose by the Customer or by any third party
for the benefit of the Customer. Proceeds of deposits or credits will generally not be available for withdrawal by the Customer until cleared
funds are received by the Bank.

Cheques and other instruments drawn to the order of the Customer or to a bearer will be accepted for collection but may not be drawn
against unless cleared. The Bank reserves the right to debit the Customer with the value of any returned cheques together with the costs
and charges applicable to returned cheques.

The Bank reserves the sole right to credit an account before the funds have cleared. In such case it may also reverse any debit or credit thus
made if the funds do not clear in the ordinary course of time.

Inthe event of any erroneous debit or credit to the Account the Bank reserves the right to unilaterally reverse such entry or otherwise rectify
the effects of such entry without any liability for any losses or damages therebyincurred.

Inacceptingitems for deposit or credit the Bank only acts as the Customer’s collectingagent and assumes no responsibility for the realisation
of the same. The Bank may route and handle items for collection in accordance with its normal practice.

If an amount is deposited by cheque or other instrument, the deposit shall come into force only upon net realisation and receipt of the
amount of the instrument by the Bank.

Withdrawals may only be made by the channels permitted by the Bank from time to time which include but are not limited to cheques, ATM
machine facilities, written orders to pay or transfers against cleared funds in the account or within an agreed overdraft limit.

In the absence of an overdraft facility or special arrangements with the Bank the Bank shall not honour any cheques, bills of exchange,
promissory notes or other orders for the payment of money issued by the Customer if it creates a debit balance. If such payment
instruments are honoured for any reason by the Bank, the Customer shall repay the amount overdrawn together with interest at the Bank’s
overdraft rate and the Bank’s prevailing charges on demand. The Bank shallhave no responsibility or liability to the Customer in the event that
it refuses to honour such payment.

If the total amount of debits to an account exceeds the available credit the Bank shall decide which debits it will make and in which order.
Any credit extended by reason of permitting the account to result in a debit balance will be treated as an overdraft and such credit may be
cancelled at any time at the Bank’s discretion.

The Bank may at any time cancel any extension of credit. The Customer will transfer to the Bank on closure of an Account and otherwise on
demand from the Bank sufficient immediately available funds to cover any debit balance on an Account or any other extension of credit and
anyinterest, fees and other amounts owed by the Customer to the Bank.

You may get cash deposits effected into your Business Account through any of the Channels offered by the bank (Teller counter/ Cash
Deposit Machine/ any other). However, the bank reserves the right to cap these deposits at any of the Channels which are available for cash
deposit at any point of time without prior notice as per internal guidelines. By agreeing to open the Business Account, you agree to abide by
the bank’s policies and guidelines.

Fraud or misuse of Account must be informedimmediately to the Bank by calling +9714 424 4763

The Customer will not conduct transactions in their Account(s) on behalf of third party(ies).

Dormancy:

The Business Account(s) will be treated as dormant if there is no financial transaction or non-financial actions in the Account(s) for 3 years as
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per UAE Central Bank regulations.
Unclaimed funds (if any) for a period of five (5) years will be transferred to the UAE Central Bank.

Any unclaimed balance in foreign currencies will be converted as of date of transfer at the Banks published customer rate before transfer to
the UAE Central Bank. Customers will be reimbursed this AED equivalent amount on reclaim.

The Bank will not be taking any responsibility as a result of transferring the amounts available in the dormant accounts or unclaimed balances
to the Central Bank.

Interest bearing accounts will continue to accrue interest at prevailing rates depending on the terms & conditions for the particular account
type until the time the balance is transferred to the UAE Central Bank.

No other fees other than those agreed during the life-cycle of the account activity will be levied on dormant accounts.

5. Telegraphic Transfers, Demand Drafts and Manager’s Cheques

51
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The Customer accepts that value for incoming and outgoing payment instruments to him or a third party will be given net of costs, banking
charges and fees, taxes and exchange losses.

The Bank may at its discretion, negotiate the purchase of a payment or collection instrument previously issued by it. Any such transaction
willbe affected at the buying rate determined by it.

The Bank may make any currency conversions at its spot rate of exchange for the relevant currencies at the time of conversion.

All outward transfers are sent entirely at the customer’s risk. The customer shall be responsible for the accuracy of the particulars given
in the payment order issued and shall be liable to compensate the Bank for any loss arising on account of any error in the payment order.
Customer agrees that the payment order shall become irrevocable when it is executed by the Bank. All payment instructions should be
checked carefully by the Customer. The Customer agrees to indemnify the Bank, its agents and correspondents against any loss, cost,
damages, expense, liability or proceeding which the Bank mayincur or suffer as a result of actingupon, delaying to act upon or refraining from
acting upon the said instructions. In no event shall the Bank be liable for any loss of profits or contracts or special, indirect or consequential
loss or damages suffered by the Customer. The Bank shall have the right not to execute the transfer request in case of insufficient balance
in the account set out in the transfer application. The Bank shall also have the right to deduct from the account(s) of the Customer who
requested the transfer in case of deducting any amounts to do the transfer as a result of a computer, devices, or technical default, human or
any other error. The Customer authorizes the Bank to deduct from his account(s) any loss arising from non-utilization of special FX rate deals
booked by the Customer or booked by the Bank, its agents or correspondents on behalf of the Customer for processing of the transaction.
All deals which are not executed completely, partially or cancelled will be considered as non-utilization.

6. Cheques and Payment Instruments
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6.8

Chegue books will be issued for current accounts and any other eligible accounts at the Bank’s discretion and subject to payment of the
Bank’s current charges. No cheque book will however be issued to the Customer in relation to savings accounts. The Customer will make
every reasonable effort to avoid any fraud, theft or misuse or dishonour of cheques and payment instruments and will promptly notify the
Bank in writing of any theft or loss of such cheques or payment instruments.

On closure of the account the Customer shall promptly return all unused cheques, payment instruments and related materials.

If cheque(s)issued by the Customer have to be returned unpaid on account of inadequate funds the Bank may close the account pursuant to
the applicable laws and regulations of the U.A E.In such event the Customer willreturn to the Bank, the cheque books relating to the account.
The Customer understands that the Bank may be obliged to report details or accounts with returned cheques to the U.A E. Central Bank and
other relevant authorities.

For the avoidance of doubts, any cheque which returns unpaid due to ‘insufficient funds’ reason at any point of time, will continue to be
considered as a cheque returned unpaid due to ‘insufficient funds’ despite any partial payments against the same.

If in case a cheque issued by a Customer from his Business Account is returned due to ‘insufficient funds’, the payee may approach the Bank
to get partial payment of the cheque amount to the extent of the funds available in the concerned Account of the Customer. Upon each
partial payment by the Bank, the cheque will be returned by the Bank to the payee until the full cheque amount is paid. A processing fee, as
per Schedule of Charges, willbe charged to the Customer upon each partial payment processed.

If upon presentation by the Bank, a cheque issued to the Customer is returned unpaid by the drawee bank due to ‘insufficient funds’,
the Customer may approach the drawee bank to get partial payment of the cheque amount to the extent of the funds available in the
concerned account of the payer in the payee bank. Upon each partial payment by the drawee bank, the cheque will be returned by the payee
bank to the payee until the full cheque amount is paid.

Where cheques drawn in favour of the Customer are returned the Bank may at its option, return such cheque(s) to the Customer through
ordinary or registered mail to the last given address of the Customer without any liability for any losses due to postal errors, thefts or
otherwise.

Cheque Books areissuedin accordance with the Central Bank's policy after having performed the AECB check. Abroad summaryis as follows:
- 50 leaves cheque book if AECB history of last 12 months shows O cheque returns.

- 10leaves cheque book if AECB history of last 12 months shows 1-3 cheque returns.

- No cheque Book if AECB history of last 12 months shows greater than 3 cheque returns.

7. Lossin Transit

The Bank shall not be liable for any loss of or damage to any cheques or any other commercial instrument or bank document while the same isin
transit from the Bank to any Customer or from a Customer to the Bank.

Mashregbank PSC is regulated by the Central Bank of the United Arab Emirates
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Cheque Stop Payment

The Bank shallaccept a stop payment instructionin the event of loss or theft of a cheque subject to receipt of a Police Report or an Order of a court
havingjurisdiction along with a comprehensive indemnity being received from me/us.

I/ We will accept any and all liability arising from the Bank affecting such a stop including any legal costs, fees or penalties.

Statements and Advices

The Bank shall send to the Customer at monthly or other agreed intervals a statement of account showing the entries made in the account since
the last statement and specifying the balance in the account. The Customer will notify the Bank in writing of any incorrect entry in a statement or
advice promptly andin any case within thirty (30) days from the date on which the statement or advice is sent to the Customer. If the Bank does not
receive an objection in writing to the statement within the specified time period the Customer shall be deemed to have confirmed the correctness
of the Account, manifest errors and omissions excepted. The customer hereby agrees that he/she is responsible for verifying the accuracy of any
account / transaction statements sent to them. The customer can always request receipt of electronic account statements either through initial
account opening process or through any of the digital banking channels such as mobile or online banking, the charges of which are detailed in the
schedule of charges and can be viewed at www.mashreq.com/smesoc

VAT

Definitions:

Value Added Tax means any value added tax or similar tax payable to any authority in respect of transactions and includes, but without limitation,
any other form of taxation that maybe applicable to this agreement.

101 All amounts expressed to be payable under this Agreement by the Customer to the Bank which (in whole or in part) constitute the
consideration for any fees for services for VAT purposes are deemed to be exclusive of any VAT whichis chargeable on that fees for services,
and accordingly if VAT is or becomes chargeable on any fees for services by the Bank to the Customer under this Agreement and the Bank is
required to account to the relevant tax authority for VAT on that fees for services, that Customer must pay to the Bank (in addition to and
at the same time as paying any other consideration for such fees for services or at the point the VAT becomes due to be paid by the Bank if
earlier) an amount equal to the amount of that VAT and the Bank must promptly provide an appropriate VAT invoice to the Customer where
sorequired to by law).

10.2  Where this Agreement requires the Customer to reimburse or indemnify the Bank for any fees for services, the Customer shall reimburse or
indemnify (as the case may be) the Bank for the full amount of such fees for services, including such part thereof as represents VAT, save to
the extent that such the Bank reasonably determines that it is entitled to credit or repayment in respect of such VAT from the relevant tax
authority.

103 Inrelation to any services provided by the Bank to the Customer under this Agreement, if reasonably requested by the Customer, the Bank
must promptly provide the Customer with details of the Banks VAT registration and such other information as is reasonably requested in
connection with the Customer’s VAT reporting requirements in relation to fees for services provided.

Trade Doc
WHEREAS:-

11 We understand that the most expedient means of transporting trade finance related documents from/to Mashreq bank psc (the “Bank”) is
through courier; and

1.2 Weare fullyaware of the various risks (e.g. misplace andloss during transit) inherent and associated with transportation of the documents by
courier and are fully prepared to accept such risks and all responsibilities and/or liabilities relating thereto. We hereby expressly acknowledge
thatitis not in the interest of Bank to assume suchrisks, responsibilities and,/or liabilities, which are of far-reaching consequences.

In consideration of the above, we hereby confirm, agree and undertake to indemnify the Bank as follows:-

1.3  The Bank will not be held liable for any irregularity, delay, mistake, loss, omission or theft, which may occur in the transportation of the
documents by the courier company chosen by the Bank.

1.4 |If for any reason Bank is held responsible or found liable by any other party or competent authorities in relation to loss arising from
transportation of the said documents, we hereby agree and undertake to protect, defend, hold harmless, indemnify and keep the Bank and
its shareholders, directors, officers and employees fully indemnified for any and all claims, losses, damages, liabilities, obligations, demands,
penalties, actions, causes of action, proceedings, judgments, suites, costs and expenses of any kind or nature whatsoever and howsoever
arising which are imposed or that may be imposed on, incurred, or that may be incurred, asserted or which may be asserted against, suffered
or that may be suffered by the Bank.

1.5 In addition to the above, we hereby fully, irrevocably and forever waive, release, discharge and relieve the Bank from any and all claims,
obligations and rights whatsoever and howsoever arising, that we may have against the Bank (if any) which arises or may arise as a result
of or based on any existing laws, rules, requlations as we request and authorize the Bank to act upon and to accept our documents being
transported through courier.

1.6 Without prejudice to the Bank's rights as above or otherwise and notwithstanding any other provision to the contrary in this document, the
Bank shallhave the absolute right and discretion, for any reason whatsoever, to act or not to act upon the documents being delivered.

Interest, Fees and Other Amounts

The Bank may charge interest on any debit balance at the rate of interest notified to the Customer. The Customer acknowledges that when opening
the account, noinitial depositis required and that a copy of the schedule of the Bank's fees, interest rates and charges prevailing at the
time was received. Unless otherwise agreed such fees, rates of interest and charges may be revised from time to time by the Bank on
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giving prior written notice 60 days in advance of such change or changes.

The Bank reserves the right to debit the Customer’s account or accounts without reference to the Customer with all expenses, fees including
ledger fees, interest, commissions, taxes, postage and other expenses paid or incurred on behalf of the Customer or arising out of the banking
services and facilities provided to the Customer and in respect of any dealings between the Bank and the Customer, including any legal and other
costsincurredin taking and realising any security. The charges for the banking services and facilities shall be based on the charges or tariffs of the
Bank prevailing or otherwise in force from time to time, unless otherwise agreed.

Internet Banking

Where the Bank at its discretion offers and the Customer accepts the option of banking with the Bank through the internet, the Customer
acknowledges that whilst every reasonable effort will be made by the Bank to make such banking secure and accurate, electronic transmission can
be intercepted, corrupted or fail to be delivered and accordingly the Bank is unable to accept responsibility for the use of internet banking services.
The Customer therefore accepts the sole responsibility for the risks and any consequences in terms of costs, claims and ineffectiveness thereby
incurred. The Bank and the Customer acknowledge that internet banking in respect of the Account will, unless the Bank otherwise decides, require
a separate agreement, as well as separate mandates and specific operational instructions for the branch banking and the internet banking. Any
change in mandates or operational instructions will therefore require instructions to both the branch and the internet banking centre before they
can be effective. The terms of any separate agreement for internet banking services shall apply in addition to these Terms and Conditions and
prevailin the event of inconsistency.

Discharge of the Bank’s Obligations

141 The Bank will make every effort to comply with and exceed the performance standards and practices established by the reputable banks in
the United Arab Emirates and discharge its obligations diligently and efficiently with customer satisfaction being the paramount objective.
In so doing the Bank may use the methods, systems, equipment software, banking intermediaries, network relationships and programmes
it deems to be the most suited and optimum for its purposes and customer satisfaction objective. The Bank’s performance at any time will
therefore be dependent on such supporting systems, equipment and arrangements particularly in respect of reimbursement, documentary
collection and letter of credit related services and governed by international banking standards, quidelines and procedures set by global
standards bodies such as the International Chamber of Commerce.

14.2  No claim may at any time be made nor shall either party have any liability for any indirect, incidental or consequential loss or damages
(including loss of profit), evenif advised of or being aware of the possibility of such loss or damages.

143 Payments in respect of an account, letter of credit or confirmation shall be made in the currency in which that account, letter of credit
or confirmation is denominated. The rights and obligations of the Bank and the Customer in respect of any account, letter of credit or
confirmation shall be governed by the laws and regulations of the country or territory in which the account is held or such letter of credit
or confirmation is issued and will be enforceable only against the branch, subsidiary or affiliate of the Bank where the account is held or such
letter of credit or confirmationisissued.

144  Where the Bank opens or confirms a letter of credit at the request of or for the Customer, the Customer’s obligation to pay arises on
substantially confirming documents.

145 “Force majeure event” for the purposes of these Terms and Conditions shall mean any event due to any cause beyond the reasonable
control of the relevant party, such as restrictions on convertibility or transferability, requisitions, involuntary transfers, unavailability of any
banking arrangements or system, sabotage, fire, flood, explosion, acts of God, civil commotion, strikes or industrial action of any kind, riots,
insurrection, war or acts of government. Where the Bank or its performance is prevented, hindered or delayed by a force majeure event, its
obligations will be suspended for as long as the force majeure event continues.

14.6  Should the performance by the Bank or the Customer of any of its obligations with respect to any Account or banking activity result in the

breach of any law, regulation or other lawful requirement of any relevant governmental or other authority then such party shallbe entitled to
decline to discharge such obligation without any liability for such nonperformance.

Addresses and Receipt of Communications

151  For the purposes of any dealings with the Customer, the Bank shall rely on the address stipulated in the account opening form or the most
recent statements for the relevant account, unless a change is validly and ef fectively cormmunicated to the Bank. Any change in address shall
be notified by the Customer to the Bank in writing. The Bank shall give effect to the revised address once such notification has actually been
received and the Bank's records updated accordingly. In the event of failure to notify the Bank of any change of address the Bank shallincur
no responsibility or liability for any losses resulting.

15.2  Anycommunication which may be addressed to the Customer at such address shall be deemed to have been received by the Customer four
days after the date of mailing of the same. When such communication is sent by facsimile or email or electronic transmission to a facsimile
number or email address given by the Customer to the Bank for that purpose in the account opening form or by a subsequent valid update
or notification the communication shall be deemed to have been received immediately after completion of transmission regardless of when
andif it was actually received.

15.3  The Bank shall not incur any liability or responsibility for any delays or loss of any mail sent to the Customer at the address provided.

154  Written notices by the Customer shall be effective if delivered to the Bank's address on the most recent statement for the relevant Account
(or at any other address it may provide by written notice for this purpose).

15.5 Notices shall be in English unless otherwise agreed.
15.6 The Customer hereby agrees that he/she is responsible for keeping the bank correspondence secure for future reference
Customer Information

161 Whilst every effort will be made by the Bank to treat customer information as highly confidential, the Customer acknowledges and agrees
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to the Bank disclosing or sharing of Customer information to and between: (a) the branches, subsidiaries, representative offices, affiliates and

agents of the Bank; (b) third parties selected by any of them, wherever situated, for confidential use including any data processing, statistical

and risks analysis purposes; and (c) any relevant law, court, regulator or legal process to which any of themis subject.

In order to comply with the applicable laws and regulations and for the purposes of () getting my/our personal or business information, (ii)

managing my/our account(s) and the transactions enteredinto by me/us and (i) executing any product or service subscribed by me/usincluding

but not limited to loans and credit cards, |/we hereby irrevocably and unconditionally agree, consent and authorize the Bank, its subsidiaries,
agents and bank's third party service providers, and any others as the Bank may deem appropriate and at its sole and absolute discretion, to:

e Collect, seek, obtain, process, confirm and keep updated all information relating to me/us including but not limited to my/our personal or
business details, details of my/our accounts, statements, loans, current and previous credit card, banking transactions, repayment history
and any default and any other personal information that |/ we may share with the Bank such as name, gender, date of birth, Emirates ID
number and work-related information, as necessary (the “Information”).

¢ Disclose and exchange the Information with any government authority and/or quasi government authority and,/or private entities, including
but not limited to Al Etihad Credit Bureau, or any other third party which may also introduce possible limitations for customer in accessing
future Financial Products and/or Services based on the customer record provided/information shared.

|/We undertake to regularly provide the Bank with the requested Information and keep this Information updated as long as |/we shall remain

Customer(s) of the Bank.

The Customer acknowledges that the Bank shall collect and process the Information of the Customer for lawful purposes only, to enable the
Bank to provide banking services to the Customer and to comply with the Bank's legal obligations as a licensed financialinstitution of the Central
Bank of the UAE.

The Customer acknowledges that he/she has the right to refuse to provide his/her consent to the Bank's processing of his/her Information.
However, where the Bank collects Information under the terms of these Terms and Conditions or by law, and the Customer fails to consent or
provide that data when requested, the Bank may not be able to perform the contract that it has or is entering into with the Customer in line
with the Terms and Conditions, for example, to provide to the Customer with the banking services. In this case, the Bank may have to cancel
any banking services to the Customer or the Account(s) and the Bank shall notify the Customer if this is the case at the time. The Customer
acknowledges that a future withdrawal of the Customer’s consent shall not affect the lawfulness of the data processing conducted by the
Bank that is based on the prior consent.

The Customer acknowledges and understands that he/she has the right to request access and correction of his/her Information from the Bank
or tolimit the processing of his/her Information. The Customer can exercise his/her rights or make a complaint about the processing of his/her
personal information by contacting the Direct Banking Centre at +9714 424 4763.

The Customer hereby acknowledges that he/she has read and understands the information provided in the Bank's privacy notice (click here
to read the Privacy Notice) and that the Customer consents to the Bank's processing of the Customer's personal data in line with the privacy
notice

17.  Closing an Account: Termination
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Subject to these Terms and Conditions, either party may close an Account at any time and without assigning any reason.

The Customer shall ensure that at all times the Account is in credit in an amount not less than the required minimum balance. When the
Account does not meet the minimum required balance, the Bank may either impose a service charge or terminate the Account. Without
prejudice to the other provisions of these Terms and Conditions, the Bank is entitled by giving written notice to the Customer to close an
Account if there is no credit balance in the Account for a period of one month.

When an Account is closed, and subject to these Terms and Conditions, the Bank will pay to the Customer any final cleared funds standing
to the credit of the Account and any interest due as at the time the Account is closed, and the Customer shall return to the Bank all related
information, money owed and equipment supplied by the Bank within seven days.

The Bank may by notice in writing and solely at its own unfettered discretion close an Account and any such closure shall be binding
upon the Customer. The closure shall be effective as of the date stipulated in the notice notwithstanding that the Customer had
inadvertently not received the said notice. The Customer irrevocably agrees and waives any right, whether legal or otherwise, that
it/they may have to challenge the Bank's right or decision to close an Account.

Wherein the accounts remains inactive (never funded) for more than 180 days from the account open date, the bank reserves the right to
automatically close such account without any notice.

18. Bank’s Books and Records

181

18.2

183

184

Extracts or statements from the Bank's books, records and accounts, duly certified by an authorised officer of the Bank, including any
computer and electronic printouts and telephone recordings shall be final and conclusive evidence against the Customer as to the accuracy
thereof in any dispute, differences or legal proceedings or otherwise.

The Customer agrees to relinquish anylegal or contractual entitlement to have the Bank’s books, accounts and records audited or, inspected
or torequire that such books, accounts or records be produced physically by any court or person. The Customer agrees to accept as genuine
and binding duly authorised signatures of any of the Bank’s documents and transactions.

The Customer recognises and accepts that the Bank's records are contained on microfilm and other information repositories and confirms and
agrees that all documents, recordings and communications produced, are legal and genuine instruments, constituting conclusive evidence
as against the Customer. The Customer agrees not to exercise any legal rights or entitlement to object to such evidence.

The Customer acknowledges that the Bank maintains telephonic and electronic monitoring and recording of communications with
Customers for the purposes of records, service quality, training and security. The parties agree to such recordings and records being
produced in evidence in the course of any proceedings concerning the relationship of the Customer and the Bank.

19.  General

191

The Bank may in its unfettered discretion and without being obliged to give any prior notice or disclose any reason therefore restrict, curtail,
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suspend or cancel the operation of an Account or the provision of any or all types of banking services or facilities. In exercising such discretion the
Bank shallnot be subject to or incur any liability for any claims, losses, disruption or inconvenience which may be caused.

192 The rights and obligations of each party under the Terms and Conditions may not be assigned without the written consent of the other
which when requested shall be forthcoming unless withheld or delayed for good reason. The Bank may however without the Customer’s
consent, assign or transfer the Account and allits rights and obligations in respect thereof to a branch, subsidiary or afflliate where it would
be without detriment to the provision of services to the Customer or if required by the Bank's corporate or operational restructuring.

193 Theillegibility, invalidity or unenforceability of any provision of these Terms and Conditions shall not prejudice the remainder of these Terms
and Conditions which shall remainin full force and effect.

194  The Bank may at its discretion waive compliance with any of these Terms and Conditions but no such waiver shall prejudice or curtail the
Bank’s rights and benefits under the Terms and Conditions generally, including the right to enforce the waived term or condition at a future
date.

195  Amounts deposited by the Customer or held in the Customer’s name cannot be assigned or charged by the Customer to any other person
or entity by way of security without the Bank’s consent.

126 1/We confirm that |/we or the firm has/have not been debarred from opening or operating a Bank account by UAE Central Bank, the UAE
Courts, Federal or AmiriDecree, in the UAE or by any authority in the country where the firm/company is registered.

197  The Bank shall not be liable to me/us for any act of commission/omission thereof by it under the terms of these General Conditions or the
account mandate unless directly caused by the Bank's gross negligence or willful misconduct.

19.8 The Bank hereby confirms disclosure of the following:

a) [t will only collect Data / Personal Data for a lawful purpose directly related to a function or activity of the Customer;

b) Whereitis obligatory for the Customer to provide the Data / Personal Data, the consequences for the Consumer for failing to provide
the Data / Personal Data as required;

Q) A future withdrawal of expressed consent by a Customer shall not affect the lawfulness of data processing based on the prior
expressed consent. Unless specified otherwise, the withdrawal must take effect within complete 30 calendar days of the Customer
requesting the withdrawal with the Bank;

d)  When Data / Personal Data of the Customer is being processed by or on behalf of the Bank, provide a description of the Data /
Personal Data being processed;

e) When other externalinformation on the Customer is collected by the Bank and the source of that Data / Personal Data;

f) The Customer’s right and means to request access to and to request correction of the Data / Personal Data and how to contact the
Bank with any enquiries or Complaints in respect of the Data / Personal Datg;

g)  The choices and means the Bank offers the Customer for limiting the processing of Data / Personal Data

Overdrafts & Balances

The Customer shall not be entitled to overdraw an account without the Bank’s consent. Where the Bank permits or authorises the Customer to
overdraw an account interest will be chargeable on such overdraft at the Bank's prevailing overdraft rate calculated on a daily basis and added to the
principal amount every month. The interest rate may be varied by the Bank from time to time at the Bank’s discretion. The Bank shall be entitled
to levy charges for unauthorised overdrafts and overdrafts exceeding limits. The Customer shall also pay to the Bank such charges and expenses
as may be incurred by the Bank in arranging, approving or permitting and administering any such overdraft. The balance of any such overdraft and
accrued interest shall be repayable by the Customer to the Bank immediately upon demand.

Legitimate Funds

211 The Customer accepts that banks in the United Arab Emirates and elsewhere have statutory and requlatory obligations imposed on them
with regard to ascertaining the source and nature of their Customers’ funds. Accordingly, the Customer, as with other Customers, agrees
and consents to the Bank being at liberty in the discharge of such obligations to report any confirmed or suspected money laundering or
other suspicious or illegal transactions in or related to the Customer’s Account(s) to the relevant authorities, and where necessary to take
such action as may be necessary if the Bank's representatives believe the funds to have been obtained other than through lawful means or
transactions.

212 Where the Customer or its agents or servants present to the Bank any counterfeit currency notes of any description whether advertently
orinadvertently such currency notes shall be retained and forfeited to the Bank. Any such counterfeit currency received will be fully disclosed
and reported to the Central Bank of the UAE and other lawful authorities of the state notwithstanding that such action may be contrary to
the Customer’s express instructions and no liability on the part of the Bank shall thereby arise whether in respect of customer confidentiality
or otherwise.

Provisions Regarding Specific Accounts

221  Current Accounts

(a) Current account facilities are only available to businesses resident or registeredin the United Arab Emirates and the denomination of
current accounts may be restricted to U.A E. Dirhams only or any other specified.

(b) All current accounts shall be non-interest bearing unless the Bank decides otherwise.

22.2 Savings Accounts
Subject to any minimum balance requirements, the amount of interest on any savings account will be computed monthly on the
minimum monthly balance in the Customer’s savings account and credited at such periodic intervals as the Bank shall decide.
The interest rate shall be the Bank’s prevailing rate for savings accounts.

223 Other Accounts
Customers may be offered other accounts which will be governed by the Bank’s terms and conditions for such accounts from time to time
which will be applicable in addition to these Terms and Conditions.
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224 Fixed Deposit

(a) When a Fixed Deposit is opened, the bank shallinform the customer of prevalent interest rates for various terms before opening the
fixed deposit . The Bank shall also issue a confirmation advice stating the principal sum, the term and the rate of interest payable & its
frequency. The Fixed Deposit will be subject to the minimum balance limit determined by the Bank from time to time. Interest will be
paid on maturity and withdrawals may be made only on the maturity date of the relevant deposit unless otherwise agreed.

(b) Instructions for renewal or withdrawal of Fixed Deposit must be received by the Bank no later than two business days prior to the
maturity date. If the Bank does not receive instructions, then the deposit and any other interest earned will be automatically rolled
over for a similar period.

() Where the Customer withdraws a Fixed Deposit early this will be subject to the payment of such fee, penalty and/or charge as the
Bank deems appropriate in the circumstances and subject to the prevailing provisions of the Bank regarding such withdrawals. The
Customer acknowledges that the Bank may at its discretion and from time to time vary the provisions applicable to early withdrawal
of Fixed Deposits including but not limited to the interest rate and the basis of calculation of the interest rate applicable from time to
time.

(d) For premature withdrawals of Fixed Deposits, a penalty rate of 2% will be charged, i.e, the interest applicable for the total period for
which the deposit has run less applicable penalty. No partial withdrawal is allowed on a Fixed Deposit.

Foreign Currency Account

231 If an Account is denominated in a foreign currency withdrawals and cash deposits may only be made in the local currency and such Account
will be subject to the local and national laws and regulations. All transmission costs, service charges and any other charges and expenses
whatsoever of anykindrelating to withdrawals from the Account willbe paid by the Customerin fullwithout deduction or set-of fimmediately
upon demand. The Bank's spot rate of exchange from time to time shall prevail unless the Bank inits discretion decides otherwise.

23.2 Incase of any currency dealings and settlement of foreign exchange contracts:

(a) |/We agree that Offers to purchase or sell currencies where we have agreed to the offer through any of our Representatives
irrespective of whether it was made in writing, by telex or by telephone and (regardless of how the offer is made) such offer may
be accepted by any of those means. I/We agree to indemnify and keep you indemnified against any liabilities, losses or costs that
you may incur as a result of acting in reliance on any instructions or commmunications received on our behalf and honestly believed
by you to have been given by us or by a person having such authority. |/We will bear the risk of any losses arising from mistakes,
misunderstandings or errors which may occur in the course of communications by telephone, facsimile transmission or telex with usin
this connection.

(b) |/We agree to comply strictly with the terms of each foreign exchange contract, including the obligation to pay on the settlement
date at the agreed purchase price by us and to pay on the settlement date the agreed amount of foreign currency being sold to us.
On the settlement day of each foreign exchange contract, |/we hereby irrevocably authorise you (but without any obligation on your
part) to purchase with any settlement payment due from you to us, the currency of the countervailing payment due from us to you at
the current rate of exchange and, after applying the purchased currency towards payment of the amounts due from us to you under
the foreign exchange contract, you shall pay to us any surplus or (as the case may be) demand from us any deficiency, whereupon we
shallimmediately pay in full the amount so demanded.

Revolving Credit Facility

The Bank may at its sole discretion offer or make available a revolving credit facility to the Customer if the Customer satisfies the Bank's
requirements as determined by the Bank in its sole discretion. If the Customer obtains a revolving credit facility then unless agreed otherwise in
writing, the Customer shall repay any amount outstanding under the facility to the Bank on demand with interest at the rate determined by the
Bank. The Customer shall also pay the annual service fee for the right to use the revolving credit facility.

Joint Accounts

The Customer agrees that the title of a Customer’s Account will not give any person any right to the benefit of any particular current, savings, call,
fixed or other account and that the Account opening form or related documentation will determine whether the particular current, savings, call, fixed
or other Account is single or joint.

Other Interest Earning Accounts

In the case of any other interest earning accounts, instructions for the withdrawal of monies shall be received by the Bank by no later than the
time and date the Bank specifies for this purpose. Interest earned will be credited to the account at intervals specified by the Bank for this purpose.
Interest will accrue on a 360 day year basis. And the rate of interest may be changed and/or modified by the Bank at any time without prior notice
to the Customer.

Set Off & Consolidation

The Bank may at any time and without notice to the Customer combine or consolidate all or any of the Customer’s accounts at any of its branches
and set of f or transfer any sum or sums outstanding to the credit of one or more of such accounts or any other asset of the Customer in the
Bank’s custody or control in or towards satisfaction of any of the Customer’s liabilities to the Bank on any other account or in any other respect
whether such liabilities be actual or contingent, primary or collateral, several or joint. The combinations, consolidation, set of f and transfers referred
to may be made on one or more occasions and at the discretion of the Bank. Any exercise of its rights under these provisions shall not prejudice any
security held by the Bank.

Opening of Additional Accounts and Provision of Additional Products

The Bank may from time to time open any further account/s in any currency in the name of the Customer where the Customer makes a request
to that effect or if the Bank deems it necessary and advantageous for operational or legal reasons to control, monitor, segregate and/or separate
some transactions from others. Such accounts when opened shall be governed by these Terms and Conditions and the Bank shall be deemed to
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have the lawful authority to open and maintain such accounts for so long as it may think fit without requiring additional account opening forms to
be executed by the Customer, who willbe deemed to have accepted the same. The Bank may at its discretion and at such time as it deems fit close
any accounts which have been thus opened.

29. Death of a Signatory

Subject to compliance with the mandate of the Customer from time to time if any signatory (other than a sole proprietor) dies then:
(i) if withdrawal is by one or more signature from a set of signatories the other signatories may continue to operate the account; and

(ii) if withdrawal is by joint signatures the surviving signatory may continue to operate the account, provided also that the operation of an
account shallin such event be subject to the Bank being satisfied that it may lawfully permit such continued operation.

30. Law, Jurisdiction & Immunity

301 The operation of the account and these Terms and Conditions are governed by the law of the United Arab Emirates and by the laws of the
specific Emirate of the branch at which the account is opened. As all transactions are commercial in nature the provisions of the Civil Code of
the United Arab Emirates do not apply to the account or these Terms and Conditions or any transactions arising therefrom.

30.2 Anydispute or difference between the Bank and the Customer arising in respect of or touching upon the account, any funds therein or these
Terms and Conditions will be submitted to resolution by the civil courts of the United Arab Emirates or, at the sole discretion of the Bank, by
arbitration in the Emirate of the branch holding one or more of the Customer’s accounts before a single arbitrator subject as below.

30.3 Inthe case of arbitration the parties shall jointly appoint an arbitrator within 30 days of the service of a notice by either party specifying
the subject matter of the dispute but if by the end of such period the parties have been unable to agree on an arbitrator the arbitrator
shall be appointed by the Dubai International Arbitration Centre on application by either party and the arbitration and entire process shall
be conducted in accordance with the rules of the Centre. The venue of the arbitration shall be Dubai and the language of arbitration shall be
English. The award made shall be, to the extent possible under the applicable law, binding on the parties and not subject to appeal. The costs
shallbe determined and borne as set out in the award.

304 Each of the Customer and the Bank waives any right it may have to immunity from legal proceedings or execution.
31.  Acceptance of these Terms and Conditions

The Customer confirms that it or its duly authorised representative has read these Terms and Conditions set out as above and understood and
accepted the same.

Debit Card Terms and Conditions

In consideration of Mashreq (the “Bank”) pursuant to my/our request, making available to me/us and my/our authorised staff (the “Staff”), services and
issuing to me/us and my,/our Corporate Debit Card (the “Card”) for use at approved ATM and Point Of Sale ("POS") terminals (“Terminals”),
I/we agree to be bound by the following Terms and Conditions:

1 At all times to regard the Card as the property of the Bank and to surrender all or each of them unconditionally and without reservation upon
demand by the Bank.
2. The Bank shall consider providing the facilities to such Staff as shall be notified by me/us from time to time and|/we agree to provide the Bank

in writing with the name and full signature and evidence of the identity of the person authorised to hold the Card. Any changes shall be made in
writing and signed by me/us and delivered to the Bank.

3. Torestrict use of the Card exclusively to me/us and to my/our Staff as they are not transferable.
4. To keep these facilities and all Information relating thereto secure and confidential and not to allow any unauthorised person access to them.
5. Not to use or attempt to use and at all times to guarantee that the Staff will not use or attempt to use the Card unless there are sufficient funds

in my/our Account to cover the withdrawal or payments.

o. Not to use or attempt to use and at all times to guarantee that the Staff will not use or attempt to use the Card after any notification of
its/their cancellation or withdrawal has been given to me/us by the Bank or by any person acting on behalf of the Bank.

7. At no time and under no circumstances to disclose to any person the Personal ldentification Number (PIN) allotted to me/us and my/our Staff to
facilitate the use of the Card at any Terminal.

8. Cash withdrawal and purchase limits are subject to change. In the event of any variation in the limits allocated on the Card, |/we accept and agree
that existing Card shall be cancelled and issued afresh.

Q. Toimmediately notify the Bank of theloss or theft of the Card.

10.  Toaccept full responsibility for all transactions processed from the use of the Card except any transactions occurring after the Bank shallhave
confirmed to me/us that it has received notice of loss or theft of the Card or of unauthorised acquisition of the PIN.

1. Subject to (10) above, to accept the Bank's record of withdrawals and,/or payments as conclusive and binding for all purposes and to authorise the
Bank to debit my/our Account with all amounts withdrawn or paid with or without my/our knowledge or authority.

12.  Charges & Expenses: The Bank reserves the right to debit the Customer’s Account or Accounts without reference to the Customer with all
expenses, fees including ledger fees, interest, commissions, taxes, postage and other expenses paid or incurred on behalf of the Customer or
arising out of the banking services and facilities provided to the Customer andin respect of any dealings between the Bank and the Customer,
including any legal and other costs incurred in taking and realising any security.
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|/We acknowledge that the amount stated on the ATM screen or a printed enquiry slip or receipt advice shall not for any purpose whatsoever be
taken as conclusive of the state of my/our Account with the Bank.

Statements: The Bank shall send to the Customer at monthly or other agreed intervals a statement of Account showing the entries made in the
Account since the last statement and specifying the balance in the Account. If the Bank does not receive an objection in writing to the statement
within 15 days of it being mailed the Customer or where requested or authorised by the Customer of it being sent by facsimile or e-mail, the
Customer shallbe deemed to have confirmed the correctness of the Account, manifest errors and omissions excepted, and shall thereafter have
no right to claim that itisincorrect.

The Bank will not be responsible for the Card not being honoured at any Terminals for any reason.

The Bank will not be liable, responsible or accountable in any way whatsoever for any and all actions, proceedings, costs, losses or damage
(including legal costs) howsoever arising caused by any mechanical defect in or insufficiency of funds in or malfunction of any Terminal.

Not to hold the Bank liable, responsible or accountable in any way whatsoever for any indirect or consequential losses or any economic loss, injury
or damage howsoever arising caused by my/our and/or the Staff use or misuse of the Card, PIN and/or the facilities.

That I/we fully indemnify the Bank for any and all actions, proceedings, costs, losses or damage (including legal costs) it may have sufferedin
connection with the delivery of the Card or PIN or the use or provision of the facilities and,/or mu/our and/or the Staff use/misuse of the Card/
PIN and/or the Facilities.

Notwithstanding and without prejudice to the generality of the provisions of (14) and (15) above, the use of the Card shallbe at my/our sole risk
andl/we assume any and all risks incidental to or arising out of the use of the Card.

|/We agree to return the Card for cancellation should they no longer be required or should mu/our Account with the Bank for any reason be closed.

|/We agree to (i) call the Bank if and when | /we wish to cancel the Card and (i) confirm the Card cancellation in writing no later than 48 hours after |/
we called the Bank concerning the cancellation of the Card.

The Bank shall be at liberty to terminate the provision of services at any time without notice to me/us by cancelling or refusing to renew the Card.

The Bank reserves the right to vary these Terms and Conditions by prior notice in writing to me/us.

Death of a Signatory

If any signatory (other than a sole authorised person) dies, then:

()  The company, Account/Card owner could nominate any other signatory to continue transacting on the Account; and
(i) If withdrawal is by joint signatures the surviving signatory may continue to make withdrawals from the Account.

Provided always that the operation of an Account shallin such event be subject to the Bank being satisfied that it may lawfully permit such
continued operation.

Internet Banking: Where the Customer accepts the option of banking with the Bank through the internet the Customer acknowledges that
whilst every reasonable effort will be made by the Bank to make such banking secure and accurate, electronic transmission can be intercepted,
corrupted or fail to be delivered and accordingly the Bank is unable to accept responsibility for the use of such internet banking services and
that the Customer, having accepted or requested such form of banking, uses such form of its own volition, knowing of and accepting sole
responsibility for the risks of costs, claims and ineffectiveness thereby arising or involved.

Foreign Currency Accounts: If an Account is denominated in a foreign currency then:

()  Cashwithdrawals of cleared funds and deposits can only be made in the currency of the Account unless the Bank inits sole discretion directs
otherwise;

(i)  The Accountis payable solely at the branch of the Bank in which the Account is maintained and is subject to the laws and regulations of the
United Arab Emirates;

(i) Alltransmission costs, service charges and any other charges and expenses whatsoever of any kind relating to withdrawals from the Account
will be paid by the Customer in full without deduction or set of f immediately upon demand; and

In the event of closure of the Account for any of the reasons, the Customers agrees that the remaining balance in the Account (if any) can be
disbursed or refunded to the Customer by the Bank in UAE Dirhams, after deducting any applicable charges and fees (including conversion cost in
case of foreign currency).

That |/we have read and agree to be bound by the Bank’s Terms and Conditions relating to all Bank Accounts.

|/ We hereby agree and undertake to protect, defend, hold harmless, indemnify and keep you fully indemnified of, from and against any and all
claims, demands, liabilities, obligations, damages, penalties, actions, causes of actions, costs and expenses of any kind or nature whatsoever
imposed or which may be imposed on, or incurred, asserted or which may be asserted against, suffered by you or be required to pay by reason of
as aresult of or arising directly or indirectly out of your compliance with our aforesaid request.

Applicable Law and Dispute Resolution
(i)  The operation of the Account and these Terms and Conditions are governed by the law of the United Arab Emirates and by the laws of the
specific Emirate of the branch at which the Account is opened as both parties agreed that all transactions are commercial in nature.

(i)  Anydispute or difference between the Bank and the Customer arising in respect of or touching upon the Account, any funds therein or
these Terms and Conditions will be submitted to resolution by the civil courts of the United Arab Emirates.
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30. TheBusiness Debit Card and related PIN are issued/generated to the cardholder entirely at the customer’s own risk, and the Bank shall bear no
liability whatsoever for any loss/damage arising from the issuance of the Debit Card and the related PIN.

31.  Important points to keep in mind when using your Mashreg Business Debit / Credit cards:
(i)  Reportlost/stolen/damaged cards immediately.
(i)  aUse your cards at merchants/websites that makes transactions 3D secure.
(i)  Reportany unidentified transaction on your card immediately

(iv) Use only those internet browsers that securely transmit data. You can see whether a browser is secure by making sure the web address
begins with https:// and looking for a closed-padlock symbolin the browser.

(v) Do notrespond to unsolicited email requests for personal account information, even if the source of the request looks trustworthy.
(vi) Do not share card details by email.
(vil) Never let your card out of your sight when paying for goods/services.

31.  Actions to takein case you suspect fraud:

(i)  Block the Card: (1) Log on to Mobile Banking> select the card tupe> click on “card control” and press “lock temporarily”. (2) Alternatively, call the
Mashreq Direct Banking Centre at number given on the reverse of your card, and speak to a call center agent to temporarily block your card.

(i)  b.File aDispute: If you have observed a fraudulent transaction, visit mashreq.com to download the dispute form, fill it out, and email it to us at
the email address given on the form.

31, Incasethe cardis lost or stolen or any unauthorized transactions are performed onit, or on any other instrument provided by the bank, the
customer shouldimmediately inform the bank by calling +9714 424 4763.
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MashreqBusiness Online

1. Definitions

Accounts
Account(s), Loan & Finances, Credit Card(s), Investment(s) & Deposits of the Customer with the Bank.

Business Day
A day on which the Bank is open for business in Dubai.

Administrator
Person(s) authorised by the Customer to allow access to Mashreq Business Online to conduct financial and non-financial transaction.
The administrator may or may not be part of the authorized signatory(s) or power of attorney nominated to operate the account.

Financial User
Person(s) appointed by the Customer to conduct financial transactions that may or may not be part of the authorized signatory(s) or power of attorney
nominated to operate the account.

Non-Financial User
Person(s) appointed by the Customer to conduct non-financial transactions (such as Statement Download, Cheque Book request, etc) that may or may
not be part of the authorized signatory(s) or power of attorney nominated to operate the account.

Authoriser
Person(s) appointed by the Customer to authorise Financial and Non-Financial transactions. The Authoriser can be an Authorised Signatory, Power of
Attorney or an Administrator appointed by the customer to conduct transactions on the Customer’s Account.

MashreqBusiness Online
The brand name of the Online Banking Delivery Channellaunched by Mashregbank psc

Services
Financial and non-financial services provided under this Agreement.

Password
Means any confidential password, phrase, code or number, memorable data, or any other identification of any kind either issued by the Bank to the
Customer or sent by the bank to the registered mobile number of the customer.

MashreqBusiness Online Token
Refers to the Physical Electronic Signature Card or Electronic Signature Mobile App issued to customers having access to Mashreq Business Online The
Mashreq Business Online Token is used to authorize any transaction both financial and non-financial on Mashreg Business Online.

2. Access and Use of the Service

21  The Bank has agreed to provide the customer access to Mashreq Business Online and use of the services in accordance with the Terms and
Conditions of the Agreement.

2.2 The Services of Mashreq Business Online provided by the Bank under this Agreement shall consist of:

(@) Financial Services: services which include instructions given or changes advised which if accepted by the Bank, have or may have animpact
on the operation and/or balances of the Customer’s Account(s), Loan(s), Finance(s) or Credit Card(s); and/or

(b)  Non-Financial Services: services which include making enquiries, initiating requests to download statements, cheque book request and
other activities not covered by Financial Services.

2.3 The Customer is solely responsible for ensuring that the computer and other equipment with which the Non-Financial User/Financial User
accesses and uses the services is suitable for such use and its functioning properly. The Bank accepts no liability if the Customer incurs any loss
or damage because anitem of the Customer’s equipment is unsuitable for the services or not functioning properly.

24  The Customer may at any time restrict and/or cancel access to or use of the services by a Non-Financial User/Financial User in whichever
manner it deems necessary, and shallinform the Bank of such restriction and/or cancellation as soon as practically possible and shall obtain the
Bank’s acknowledgment of receipt of suchinformation.

2.5 TheCustomer shallbeliable for allactions taken by the Non-Financial User and /or the Financial User and,/or Administrator under this Agreement.
2.6 MashregBusiness Online Token, One Time Password & Password

2.61 AllMashreq Business Online users will be provided with a separate Login ID and Password in order to access and use Mashreq Business
Online Services. The Authoriser shall additionally be provided with Mashreq Business Online Token or a One Time Password on the
registered mobile number of Mashreq Business Online to authorize the transaction.

2.6.2 The Bank hereby grants the Customer and each Authoriser a non-exclusive, non-transferable license to use Mashreg Business Online
Token or One Time Password to authorize a transaction.

2.6.3 The Customer is required to notify the Bank immediately if the Mashreq Business Online token or the registered mobile number fails to
function correctly and the Bank shall have no liability for breach of access to the Mashreq Business Online token or the registered mobile
number.

2.64 The Bank shall send the Mashreq Business Online Token and/or the pin-mailer by courier to the registered address of the customer
mentioned in the Bank’s system. The Customer shall take all necessary steps and measures to ensure that the Mashreq Business Online
Token and/or the pin mailer are received by a duly authorised representative of the Customer and the Bank shall not be responsible to
monitor if the Mashreq Business Online token and/or the pin mailer have been duly delivered to the Authorised Customer.

2.65 TheBank shallnot beliable in any manner whatsoever for anyloss, delay or damage to, of the MashregBusiness Online Token or pin mailer
after it has been dispatched to the Customer in the manner specified herein. The Customer shall take reasonable care of the Mashreq
Business Online Token, Login ID and the Password so that it is not stolen, lost, damaged or faulty.

2.6.6 If for any reason, the Bank is held responsible or found responsible/liable, for acting under the email instruction from the Customer,
by any third party, the Customer agrees and undertakes to protect, defend, hold harmless, indemnify and keep the Bank and/ or its
Representatives fully indemnified from and against any and all claims, losses, damages, liabilities, obligations, demands, penalties, actions,
causes of action, proceedings, judgment suits, cost and expenses of any kind and nature whatsoever and howsoever arising which are
imposed or that maybe imposed, incurred, asserted or suffered as a result of or arising directly or indirectly out of the Bank’s relying upon
and acting in compliance with the Customer’s email instruction.

2.6.7 The Customer is solely responsible for ensuring that the computer, mobile device and mobile SIM, and other equipment and the software
with which any User accesses and uses the Services is suitable for such use andis functioning properly. The Bank accepts no liability if the
Customer suffers any loss or damage because an item of the Customer’s equipment or the Software is unsuitable for the Services, not
updated or not functioning properly.
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3. Instructions

31  The Customerirrevocably authorises the Bank to accept and act uponinstructions given to the Bank by the Financial User or Administrator.

3.2 TheCustomer undertakes, and shall procure that the Administrators,/Non-Financial User/Financial User undertakes, to be bound byinstructions
given by the Bank regarding security procedures.

3.3 The customer may conduct transactions at all hours. Exceptions may apply hereto, but the Customer will be advised in respect hereof at the
time of conducting the transactions.

34 Alltransactions shall be conducted subject to the availability of adequate funds in the Account.

3.5 The Bank may keep records of electronic or other written instructions received in respect of the services for as long as the Bank considers
appropriate.

3.6 TheBankmaynotact onanyinstruction via public e-mail nor via the MashreqgBusiness Online mail facility. The Bank shall not be liable for any loss
or damage arising from the use of public e-mail by the Customer.

37 TheBank reserves the right to debit the Customer’s Account(s) with the charges for the services as agreed upon between the Customer and
the Bank from time to time.

3.8 TheBank's books and records shall be final and conclusive evidence of the correctness of any transaction or Account.

39 Incase customer gives instruction to close the Account(s) with Mashreq or gives instructions to add and/or remove a signatory(s) then the
customer is required to provide a separate instruction to amend the Mashreq Business Online access accordingly.

4. Security
41  The Customer undertakes to procure the Non-Financial User/Financial User to treat the access rights, documentation or any other information
related to the services, and/or security procedures that the Bank may choose to adopt, as strictly confidential.

4.2  If accessrights, documentation or otherinformation related to the services, and/or security procedures that the Bank may choose to adopt are
disclosed to any person other than a Non-Financial User/Financial User, that person may be treated by the Bank as an authorised Non-Financial
User/Financial User of the Customer.

4.3  If the Customer and/or Non-Financial User/Financial User knows or suspects that someone else haslearned such access rights, documentation
or other information related to the services, and/or any other security procedure that the Bank may choose to adopt, the Customer shall
immediately inform the Bank in writing and obtain the Bank's acknowledgement of receipt hereof.

4.4 The Customer undertakes to limit access to the Services to properly authorised persons through the use of security procedures advised by the
Bank.

45 Al technology-based devices and method of electronic authentication for the security and integrity of electronic data and electronic
communications transmission and identification of the sender may be subject to change, at the sole discretion of the Bank.

5. Proceduresregarding delivery of Services
51  The Bank shall be entitled to alter, amend or replace any or all of the security procedures, forms or level of encryption used by the Bank to

protect the confidentiality of information provided through Mashreq Business Online, and all other matters related to or in connection with the
delivery or use of the services by the Bank.

52 Inthe event of such alternation or amendment, the Bank willinform the Customer of the amended or altered procedure to be complied with by
the Customer to facilitate the delivery and use of the services under such amended or altered procedure by the Bank to the Customer.

53 The Customer undertakes, or shall procure the Non-Financial User/Financial User to undertake, to be bound by any and allinstructions given by
the Bank regarding amendment to an alteration of the procedures regarding delivery and use of the Services under this Agreement.

6. PrivacyPolicy

61  TheBankrecognises theimportance of protecting personalinformation and any and all other information supplied by the Customer to the Bank
under this Agreement (the “Confidential Information”) and undertakes to follow and comply with its internal operating procedures designed to
prevent misuse of Confidential Information.

6.2 The Bank can share customer information with any third party as long as such Information remains confidential or is not otherwise generally in
the public domain except as required by law.

7. Liability & Indemnity

71 TheBank shallnot be liable for payments made to any third party arising out of erroneous instructions by the Customer.

72  The Customer shall be liable for any action taken by the Administrator, Non-Financial User and/or Financial User under this Agreement and
for instructions issued by a person to whom information relating to access and use of the services has been disclosed by the Customer, its
employees or agents.

73 With the exception of gross negligence and/or willful misconduct committed by the Bank, the Bank shall not be liable for any damage or loss
incurred by the Customer from the use of failure to use the services. The Customer is fully liable to indemnify the Bank, its officers, directors and
employees, agents for any loss or damage, howsoever caused to the Bank, resulting from the use of the services by the Customer.

74 Business Onling, the customer hereby agrees and undertakes to protect, defend, hold harmless, indemnify and keep the Bank fully indemnified
of, from and against any and all claims, demands, liabilities, obligations, losses, damages, penalties, actions, causes of action, costs and expenses
of any kind and nature whatsoever that may be imposed on or asserted against or incurred or suffered or sustained by the Bank directly or
indirectly as a result of or in consequence of the Bank’s compliance with the customer’sinstructions and the Customer also fully andirrevocably
waives, releases, discharges and relinquishes the Bank from any and all claims, obligations and rights that the customer may have against the
Bank under the law or otherwise.

8. Suspension
81 The Bank may at any time refuse access to or use of the services or any part thereof for any period of time and may choose to withdraw,
suspend or restrict the services temporarily.
9. Termination

@1  TheBank may terminate this Agreement and the Customer’s use of the services by seven (7) days prior written notice to the Customer.
@2 The Customer may terminate this Agreement by giving thirty (30) days prior written notice to the Bank.
@3  TheBank may further terminate access to Mashreq Business Online with immediate effect.

@31 If the Customer ceases to maintain an Account with the Bankin the UAE.

@32 If the Customer fails to comply with any obligation under this Agreement.

@33 If the Customer's relationship with the Bank is terminated.

@34 If the Customer passes a resolution for its winding up or a court of competent jurisdiction makes an order for the Customer’s winding up
or dissolution.

@35 Upon the passing of an order for the appointment of aliquidator or receiver for the Customer.
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@3.6 If the Customer entersinto an arrangement or composition with its creditors generally or applies to a court of competent jurisdiction for
protection fromits creditors generally.

@37 If the Customer notifies the Bank of any change inits status which is unacceptable to the Bank.

10. Miscellaneous

101 Force Majeure
The Bank shallnot be liable for any delay or failure of Mashreq Business Online caused by factors outside its reasonable controlincluding without
limitation any Act of God, act of government or regulatory authority, war, fire, flood, explosion, terrorism, riot or civil commotion, or non-
availability, non-functioning or malfunctioning of internet services provider(s), broadcast, telecommunications or other network systems
or services, except in cases where these events may be remedied.

10.2. Waiver
Failure or delay on the part of the Bank to exercise any power, right or remedy under this Agreement shall not operate as a waiver thereof, nor shall
any partial exercise by the Bank of any power, right or remedy prevent any other alternative exercise thereof or the exercise of any other power,
right or remedy. The remedies provided in this Agreement are cumulative and are not exclusive of any remedies provided by law.

10.3. Full Agreement
This Agreement is in addition to any Account related agreement (the’Account Agreements”) signed between the Customer and the Bank. In case
of a conflict between the provisions of this Agreement and the Account Agreements, provisions of this Agreement will prevail. Issues which are not
covered by this Agreement but covered by the Account Agreements willbe governed by the provisions of the Account Agreements.

10.4. Alteration
The Bank reserves the right to revise or alter any of the terms of this Agreement. The Bank will in the event hereof, where practicable, notify
the Customer in advance. If the Bank alters any part of this Agreement, the Customer agrees to be bound by this Agreement in relation to the
appropriate alterations.

10.5. Severability

In the event any one or more provisions of this Agreement is held to be unenforceable under the laws of the applicable jurisdiction: the validity,
legality and enforceability of the remaining provisions of this Agreement shall not be in any way affected or impaired therebuy.

10.6. Governing Law

This Agreement shall be governed by and construed pursuant to the laws of the U.A E. The courts of the Emirate of Dubai shall have jurisdiction
over any over any dispute arising under this Agreement.

. Sanctions Indemnity

The Bank does not engage in any transactions, irrespective of currency, with or involving Syria, Crimea, Donetsk People’s Republic (DNR), Luhansk
People’s Republic (LNR), Cuba, Iran and North Korea.

The Bank does not engage in USD denominated transactions with or involving Sudan (North) where there is a US nexus (such as but not limited to; USD,
US territory or person, US owned / controlled entity or US origin goods). As such, it is expected that customers do not conduct any transactionin USD
involving this country. It is also advised that proceeds of any such transactions received in any other currency should not be convertedin USD and
routed through the Bank.

The Bank does not allow any transaction with persons, entities or vessels designated as sanctions targets by local and international requlators.

The Bank does not engage in transactions (includingimports or exports) involving items of dual-use which can be used for of fensive purposes e.g.
items that can be used in nuclear proliferation, arms, ammunitions, etc.

The Bank pursuant toits policy provides banking services exclusively to its account holders who are customers of the bank. Customers are therefore
advised not to conduct transactions in their account(s) on behalf of 3rd party(ies)

Inkeeping with the Bank’s adopted policies and its regulatory compliance obligations, the Bank will not be able to serve customers that fail to abide by the
foregoing requirements.
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