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The material in this presentation is general background information about
MashreqBank’s activities current at the date of the presentation. It does not
constitute or form part of and should not be construed as, an offer to sale or issue
or the solicitation of an offer to buy or acquire securities of MashreqBank in any
jurisdiction or an inducement to enter into investment activity.

Although MashreqBank UAE has obtained the information provided from sources
that should be considered reliable, it cannot guarantee its accuracy or
completeness. The information provided is purely of an indicative nature and is
subject to change without notice at any time.

The person retrieving information is responsible for its selection and all aspects of
its use. The information may only be used by the person retrieving it. The person
retrieving the information may not transfer, duplicate, process or distribute it. The
person retrieving the information is obliged to follow all instructions from
MashregBank concerning its use. No part of the content of this presentation may
be copied.
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Performance Highlights

Net Profit 1Q’24 Loan Growth1Q’24
ﬁ 25% YoY +37 Bn AED
36% pre tax YoY
ROE 1Q'24 Deposit Growth 1Q'24
280t +35 Bn AED
’ YoY
C/nh1Q24 NMY 1Q24
27% 3.9%
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Net Profit Growth despite TaxImpact

Driven by operatingincome growth from a 23% YoY increase in Net interest

income and a 29% increase in Non interest income. Non interest income to
operating income now stands at 32%

Significant Balance Sheet Growth

Organic growth momentum evident from a 7% year to date loan growth and a

6% increase in customer deposits

Improved Operational Efficiency & Enhanced Financial Standing
h... = - WY .| N

Capital adequacy ratio increases to 17.7% highlighting the banks sustained

resilience in a dynamic environment. Exceptional financial performance as

evident from the high ROE of 28% and alow Cost to Income ratio of 27%
AN L L L

1) Net Margin represents Net Interest Margin & Margin for Islamic products;

Classification: Public



Financial highlights - Consolidated Income statement [AED million]

ConsolidatedIncome Statement

Operatingincome

Operatingexpense

Operatingprofit

Impairment allowance

Net profit

102024 1Q 2023 Variance >

3,141 2,520 25%
>

(839) (767) 10%

2,303 1,759 31%
>

(38) (Q6) (61%)
>

2,007 1,610 25%

+
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Comments

Operatingincomeis up from higher interest income from exceptional
business growth augmented by arising interest rate environment and
low cost of funds .Non-Interest Income has reached almost AED 18Billion
in1Q 2024, a distinguished 29% year-on-year growth

Operatingexpenses have increased by 10% vis-a-vis last year however
cost toincome ratio has reduced to 26.7%in1Q 2024 (30.2%in1Q
2023) because of effective control on operating costs while supporting

the prudent growth objectives of the bank

Impairment allowance has decreased by 61% to AED 38 million, mainly
from sensible risk management and a change to last years accounting

pertaining to general provisions

Net Profit of AED 2.0 billion attributed to increased operating income

from enhanced business volume and efficient risk management

Classification: Public



Financial highlights - Consolidated Balance sheet [AED million] -\,
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ConsolidatedBalance Sheet
Mar 2024 Dec2023 Variance
249,592 239,981 4%

TotalAssets ? > Totalloansandadvances at AED 159.5 billion, increased by 7% year to date
mainly froma 25.2% from loans to banks. The loans to customersis driven
by increased lending to the Services and Transport sector.

Loans & Advances? 159457 149,483 7%

> Customerdepositsincreased by 6% to AED 155.5 billion largely from an
AED 6.3 billion increase in current deposits. CASA balances witnessed a 9%
YOY increase and constitutes 62% of total deposits.
Customers’ deposits 155,498 146,232 6%
> Riskweightedassets decreased by 1% to reach AED 1/4.1 billion mainly
from decreased Credit risk weighted assets
Shareholders Equity" 28473 30,333 (6%)
Risk weighted assets 174,104 175,532 (19%)

D)} Equity Attributable to owners of parentincluding noteholders of the Group
2) Loans & Advances to customers and banks Classification: Public



Financial track record

31Mar 2024 31Dec2023 31Mar 2023

CET1Ratio 14.9% 13.7% 14.4%
Tier | Capital Ratio 15 5% 14.3% 15.1%
Total CapitalRatio 17.7% 165% 17.4%
Liquid Assetsto Total Assets" 35.6% 33.6% 35.6%
Advances to Deposits 711% 75.5% 75.8%
Liquidity Coverage Ratio (LCR) 153.7% 133.5% 146.5%
NPL Coverage Ratio 249.8% 247 5% 2313%
NPL to Gross Advances 1.3% 13% 19%
ROA?2 33% 41% 34%
ROE? 28.0% 34.3% 28.4%
NetMargin3 3.9% 4.1% 4.0%
Cost -Income Ratio 26.7% 30.9% 30.2%
Fee andotherincome to totalincome 31.7% 28.6% 30.7%

Note:1) Total Assets excludes contraitems

2)Annualized;

3)Net Margin represents Net Interest Margin & Margin for Islamic products calculated on Earning Ass
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Operatingincome mix [AED million,%]
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NetInterest Income & Income fromIslamic Financing Non - Interestincome
[ Fee&Comm. [] Otherlncome
[ Inv.Income
+23% +29%
| —3 | =%
997 I
1746 2089 I D I 774 807 I
I I 541 I
. I 17 382 |
102023 4Q2023 I 102024 | 102023 4Q2023 1Q2024 !
% of % of
operating operating
income income
Asset Yield, Cost of Fund & NM's[%]" KeyPoints
AssetYield o= e CostofFund Net Maragi
ssete ostorrunds erergn > 1Q 2024 Net Interest Income and income from Islamic Financing increased by 23%
EY 2023 6.9 6.8 68 Y-o-Y.The increaseis supported by increased business volume.
61
6.6 > 1Q 2024 Non-interestincome increased by 29% Y-o-Y.Insurance , FX & other
income increased by 122% and is the main driver of the growth
40 42 41 39 > NetMargins have decreased slightly year on year even though asset yields have
increased to 6.8%. This is mainly because of anincrease in cost of funds to 2.9%in
27 27 29 1Q2024
25 2'.1_ —_—— — = > Non-interestincome as % of total income stood at 32% for 1Q 2024
102023 3Q2023 4Q2023 1Q2024

1) Annualized; Net Margin represents Net Interest Margin & Margin for Islamic products;
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Operatingincome and expense [AED million,%]

Operatingincome

[] Operatingincome

+25% !
I 2896 r 3141
2520 I
|
1Q2023 4Q2023 I 102024

Operatingincome splitby segments™

reameratio)

2,520 3,141
[] Wholesale
B Retail
[] Treasury & Capital Markets
B Insurance &
Others
43% A%
I |
1Q2023 ’ 1Q 2024 |

s
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Operating expenses

[ Operating expenses

+10%

——~——

I 839

761

1Q2023

4Q2023 1Q2024

\¢
M

> 1Q 2024 Operating Income hasincreased by 25% Y-o-Y and stands at AED 3.1
billion. This is primarily from increased interest income from growing business
volume

>  Costtolncome ratio for 1Q 2024 stood at 27% vs 1Q 2023 at 30%. The decrease
indicates the thorough focus onincreasing efficiencies by optimizing cost growth
Vis a vis revenue growth

>  The Operatingincome growth was as a result of a robust business volume increase
and the highinterest rate environment. The non Interestincome to totalincome
ratio stands at 31.8%

>  Wholesale banking accounted for 41% and Retail Banking accounted for 37% of
the operating income for 1Q 2024. collectively contribution to almost 80% of the
banks revenues.

1) Wholesale banking includes International banking segment

Classification: Public

10



Operating profit and Net profit [AED million]

OperatingProfit

[] Operating Profit

+31% !
r 2,303
1,759 1,859 I
|
102023 4Q2023 I 1Q2024
Net Profit Bridge
2237 584
,,,,,,,,,,,,,,,,,,
3979 [ o — % 777777 2,007.3
1,610.0 ’
1Q23 NIl Non- Operating Impairment Taxes& Q24
NPAT Interest Cost charges Minority NPAT

Income

A
M
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[ NetProfit

I 2007

+25%

1Q2023 4Q2023 1Q2024

>  Operating profit for 1Q 2024 increased to AED 2.3 billion compared to AED 1.8
billionin1Q 2023.

> Thebank registered aNet profit of AED 2.0 billionin the first quarter of 2024 vs
AED 1.6 billionin1Q 2023. The increase comes regardless of the 9% corporate tax
which has resultedin an AED 205 millionincreased expense vs last year

1) Wholesale banking includes International banking segment

Classification: Public
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Asset mix [AED billion,%0]

[] Total Assets

Total AssetsandNetLoans & Advances 2)

[] NetLoans & Advances

2012

Q11

211.0

2183

95.0

Q9.3

240.0

Mar-23

Net Loans to >

Total Assets"

Jun-23

Sep-23

Dec-23
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GrossLoans & Advances 2)portfolio split as of March 2024 (AED 115.8 billion)
Delta vs
Dec’23
[ Manufacturing (331)
[ Construction (136)
[ Trade (1751)
Il Transport & Comm. 752
[] Services 1174
[l Financialinstitutions 379
[ Personal 522
[] ResidentialMortgage 263
[] Govt/GRE (946)
Total (73)

[] Wholesale
Il Retail

[] Treasury & Capital Markets

[l Insurance &
Others

Asset Split by Segment 3)

240.0

25%

53%

-

249.6
10%

27%

12%

51%

Dec-23

Mar-24

KeyPoints

> NetLoans & advances to customers are at AED 111 billion, stable compared to
December 2023

>  Personal segment contributes 14% of the Gross Loans while residential mortgage
represents 11% .Trade is the biggest proportion of Gross Loans at 19% followed by
Manufacturing at 16%. The bank has diversifiedloans portfolio with no individual
sector accounting for more than ~19% of the total loan portfolio

>  Wholesale Banking accounts for 51% of total assets as of March 2024 Retail
Assets stand at 12%.

1) Total Assets excludes contra items; Net Loans and advances are to Customers
2) Includes Islamic Financing
3) Wholesale banking includes International banking segment

Classification: Public



Liability mix [AED billion,%]
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[] Wholesale
B Retail
[] Treasury& Capital Markets

[l Insurance
& Others

55%

<
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Liability Mix Customer Deposits
2087 [ 2200 T [——1
7% 5%
B 1 R 1o, e = 4% 1320 1462 | 1585
Il Other Libities 120.2 1268 :
[] Med.TermLoans I
I Insurance Liabilities
[ Due toBanks Mar-23 Jun-23 Sep-23 Dec-23 I Mar-24
[] Customer deposits 70% 71% —
Customer Deposits split as of March 2024 (AED 155.5billion)
|
Dec-23 Mar-24 |
[] CurrentA/c
[] SavingsA/c
Liabilities Split by segment [ Time Deposits
208.7 2201

55%

Dec-23

Mar-24

Customer deposits accounted for 71% of total liabilities

CASA accounts for 62% of customer deposit as compared to 60% in Dec 2023;
Time deposits contributed 38% of total deposits (40% in Dec 2023).

Wholesale Banking accounts for the largest portion of liabilities at 55% as of March

2024

KeyPoints

Classification: Public
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Asset quality and liquidity [AED billion,%]

AED
30

25
20
15
1.0
05
0.0

NPL's and % of GrosslLoans

== NPL % of Gross Loans (RHS)

Bn [1 NPLs(LHS)

25

1 21

l 21 20 19

| ] 1% 1.7% 15% 13% 13%
Mar-23 Jun-23 Sep-23 Dec-23 Mar-24 J

o
>
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NPL Coverage Ratio[%)]

247.5% 249.8%

2313% 237.6%

Mar-23 Jun-23 Sep-23 Dec-23 Mar-24

I

AEDBn
100

60
40
20

80 -

== 9 of total assets (RHS) K
= |iquidity Coverage Ratio % (RHS)

[] Liquid assets(LHS)

Liquid assetstrend

: —_—
-154%—|
124%_ 134% 127% ~134%- —
| 86.8 I
T |
36% 31% 32% 34% 1| 36% |
Mar-23 Jun-23 Sep-23 Dec-23 IMar—Z |

200
150 S
100

>
50
0

1) Total Assets excludes contra items

Key Points

General provisions are 1.64% of Credit Risk Weighted Assets

NPLs have decreased by 24% year on year to reach AED 1.9 billion. This
development is on the back of write-offs and increased recoveries. The NPL ratio
has decreased to 1.3% (1.9% in March 2023)

NPL Coverage ratio in March 2024 stands healthy at 249.8% (247 5%in
December 2023)

Liquid assets to total assets as of March 2024 was at 35.6%

Classification: Public
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Capital adequacy[AED billion; %]

Tierland Tier |l Capital [AED billion]

[] Tier 2 capital [JlJ CET 1capital [Jil] Additional Tier1

287 304

by

290

Dec-23

30.8

\\.I'
mashreq
Tier | and Capital Adequacy Ratios [Y0]
[] TierTRatio [] CAR —— —
I 177
51 E— 16.3 3 22 I 155 I
Mar-23 Sep-23 Dec-23 - Mar-24
L —
)

1755

13.0 4

Risk Weighted Assetsbridge [%]
I CRWA M MRWA [ ] ORWA

1741

ey S|

31-Dec-23 Changesin

Market risk

Changesin
Credit risk

Changesin
Operational Risk

31-Mar-24

of 13.0%

Key Points

Mashreq CAR stands at 17.7% and is comfortably above the regulatory requirement

Mashreq Tier 1 capital ratio was at 15.5% with CET 1at a healthy 14.9%
RWA/Total assetsis at 70% in March 2024 compared to 73% in December 2023

Classification: Public



Business segmentinformation [AED million] (1/2) \/,
-

Wholesale Banking A
T |
(] Assets N mashreq
I Lisbilties [ Operatingincome
5% _ >  Wholesale banking is the biggest segment in Mashreqin terms of assets
0% ~— F16% (51% of assets), liabilities (55% of total liabilities) and Operating Income
| Nllb v (41% of totalincome) as of March 2024
1,292

126500 113,845

126,304 121,104 1m2 >  Assetsremained stable at AED 126.5 billion. There was an AED 1.1billion
increase in the services segment and a AED 752 miillionincrease in
Transport. The increase was balanced by a decrease in the Trade and
Govt /GRE segment
>  Operatingincome increased by 16% Y-o-Y

Mar-24 1Q23 1Q24
Retail Banking

> Retail bankingis a key contributor to the operating income at 37%in

[ ﬁss?t.s [ Operatingincome 1Q2024
Il Lisbilties GA%> G > Y-o-Y operating income increased by 14% mainly from business
+6% anking and the digital banking segment
%6_/ bank d thed | bank NEO
63596 l 66014 955 1085 > Retail banking assetsincreased by % and stand at AED 30.5 billion
Liabilities have increased by 4% and are AED 66 billion as of March

28,896 30534 2024 (30% of total liabilities)

Dec-23 Mar-24 1Q23 1Q24

Treasury & CapitalMarkets >  Treasury & Capital Markets accounts for 27% of assets and 9% of liabilities as
[] Assets [ Operatingincome of March 2024
0/ i (0] illi

B Licbities J/Q%\ @ GF192%> > Assetsincreased by 12% year to date and stood at AED 67 billion.

| u v Y-o-TCM Operating income contributed 37% to the total operating income in 1Q

2024.
59413 r/ 66,818 o ) " -
>  Y-0-Y operatingincome increased by 192% to AED 312 million. Thisis froma
18,707 20329 109 one-off gainininvestment and enhanced customer flow business thereby

| increasing the FX revenue significantly

Dec-23 Mar-24 1Q23 1Q24
S v .|

Classification: Public
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1Q 2024 financials - ConsolidatedIncome statement [AED million] -\,
-
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Income statement Variance (% change)
1Q 2024 vs 4Q 2023 1Q 2024 vs 1Q 2023
(Q-0-Q) (Y-0-Y)
Netinterestincome 2,144 2,089 1,746 2.6 228
NetFeesandcommission s48 237 563 o ©o
Netnvestmentincome &7 29 8 105 2643
Otherincome 32 541 2 204 1222
Non Interest Income 997 807 774 235 28.9
Total operatingincome 3,141 2,896 2,520 8.5 24.7
Operating expenses (839) (1,038) (767) (19.2) 10.2
Operatingprofit 2303 1,858 1759 23.9 30.9
mpairmentalowance 8 1027 ©8) @0s7n ©o7n
Taxexpense 2299 @) @8 4204 6873
Non-ControllngInterest GH @2 4 ss4 87
Net Profit 2,007 2,821 1,610 (28.8) 24.7

Classification: Public
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March 2024 financials - Consolidated Balance sheet [AED million]
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Assets Ln'?ashreq
Cash and balances with central banks 35,337 41,760 (15%)
Loans and advances to banks 48,973 39127 25%
Financial assets measured at fair value 32,327 26,032 24%
Securities measured at amortised cost Q311 Q952 (6%)
Loans and advances to customers 92,016 93,603 (2%)
Islamic financing and investment products 18,468 16,752 10%
Acceptances 3,210 3,537 1%
Reinsurance contract assets 2,610 2,757 (5%)
INnvestmentin associate 36 36 0%
Investment properties 514 502 2%
Property and equipment 1374 1382 (19%)
Intangible assets 347 361 (4%)
Other assets 4,368 4180 4%
Total Assets 249,592 239,981 4%
Liabilities
Deposits and balances due to banks 40,869 37,335 9%
Repurchase agreementswithbanks ~~ T T T 1063 T 1063 T 0%
Customers'deposits T T T 134460 132610 T 1%
Islamic customers’deposits T T T T 21039 13622 54%
Acceptances oo 3Zel0 3537 0 Mm%
Medium-termloans e g B350 T T T 46%)
Subordinateddebt ~ T T T T T e 1,831 1831 0%
Insurance andInvestment contractiiabilities T T T TR 206 T T TR335 T T T %)
Otherliabilities g o4 T 8171 %
TotalLiabilities 220,125 208,663 5%
TotalEquity 29,467 31,318 (6%)
TotalLiabilities and Equity 249,592 239,981 4%
1) Equity Attributable to owners of parentincluding noteholders of the Group and minority interest 19
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