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The material in this presentation is general background information about
MashreqBank’s activities current at the date of the presentation. It does not
constitute or form part of and should not be construed as, an offer to sale or issue
or the solicitation of an offer to buy or acquire securities of MashreqBank in any
jurisdiction or an inducement to enter into investment activity.

Although MashreqBank UAE has obtained the information provided from sources
that should be considered reliable, it cannot guarantee its accuracy or
completeness. The information provided is purely of an indicative nature and is
subject to change without notice at any time.

The person retrieving information is responsible for its selection and all aspects of
its use. The information may only be used by the person retrieving it. The person
retrieving the information may not transfer, duplicate, process or distribute it. The
person retrieving the information is obliged to follow all instructions from
MashregBank concerning its use. No part of the content of this presentation may
be copied.
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Performance Highlights o\

O
mashreq

> Operatinglncome for FY 2022 increased by 22.1% compared to last year and stands at AED /.5 billion
driven by robust results from both our domestic and international operations

\\ __J/

( ™
> Despite high growthininterestincome, Fee and other income proportion remains high at 32.0%

. J

4 ™\

> Advancesincreased by 10.8% whereas, Deposits increased by 12.1% Y TD hence strong Liquidity was
maintained with Liquid Assets to Total Assets at 33.2% and Advances to Deposits at /92.4%

> Operating costs have increased w.r.t last year by 16.9% but positive jaws of 12.2% leading to efficiency
ratioimproving to 40.9% from 45.2% last year

(7 Ry
> NPL to gross advances declined to 2.2% compared to 5.2% in December 2021. The coverage ratio rose

t0190.8% (128.2% in December 2021)

| _J

{ ™
> OperatingProfitincreased by 39.2% andis at AED 4.4 billion.

N _—

> Net Profit of AED 3.7 billion mainly as a result of the increased operatingincome and reduced risk charge
(75.8%). Risk cost reduction was supported by higher recoveries.
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Financial highlights - Consolidated Income statement [AED million] N\

/Consolidated Income statement

~

Operatingincome

Operatingexpense

Operatingprofit

Impairment allowance

Net profit

-

FY 2022 FY 2021 Variance
7496.0 58061 221%
(3,066.3) (2,623.0) 16.9%
44298 31831 39.2%
(497.5) (2,058.9) (75.8%)
3,706.3 1002.2 269.8%

-
(S)-

mashreq

Comments

> Operatingincomeis up mainly from increased interest income driven by
organic growth across all business activities and arising interest rate
environment. Fee & commission income has also seen anincrease of
10.4% andis at AED 1.7 Billion for YE 2022

> Operatingexpenses have increased by 16.9% vis-a-vis last yearin line
with the increased business volumes and growth, however cost to
income ratio hasimproved to 40.9% inFY 2022

> |mpairmentallowance decreased by 75.8% as a result of significant asset

quality improvement supplemented by recoveries

> NetProfit of AED 3.7 billion (USD 1 billion) on account of increased

operating income and reduced risk charge

)
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Consolidated Balance sheet
Dec 2022 Dec 2021 Variance
4 I
Comments

Total Assets 198,811 177,054 12.3% > Customerloans andadvances at AED 90.3 billion, increased by 10.8% year

to date as aresult of increased lending in the Services & Manufacturing

segment (+AED 7.0 billion) and Personal segment (+AED 2.8 billion)
Loans & Advances

20,303 81486 10.8% > Customer depositsincreased by 12.1% to AED 113.8 billion mainly as a result

of anincrease in current account deposits. CASA balances witnessed a

20.4% YTD increase and constitutes 63.6% of total deposits. Advances
Customers'deposits 113,806 101,483 12.1% to Deposit ratio at 79.4% is well within established guidelines

> Riskweightedassetsincreased by 6.0% to reach AED 157 billion in line with
) theincrease inloans and advances
Shareholders Equity" 23,541 20,228 16.4%
i . | v

Risk weighted assets 157,007 148169 60%

)

1) Equity Attributable to owners of parentincluding noteholders of the Group
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Financial track record

31Dec2022 30Sep2022 31Dec 2021

Tier | Capital Ratio 13.7% 14.0% 13.4%
Total Capital Ratio 16.0%7 15.2% 14.5%
Liquid Assets to Total Assets 2 33.2% 29.5% 29.0%
Advances to Deposits 79.3% 83.5% 80.3%
Liquidity Coverage Ratio (LCR) 151.8% 135 3% 149 3%
NPL Coverage Ratio 190.8% 149 7% 128.2%
NPL to Gross Advances 2.2% 3.6% 52%
ROA 21% 2.0% 0.7%
ROE 17.6% 16.7% 52%
NetMargin3 29% 2.6% 22%
EfficiencyRatio 40.9% 40.5% 45 2%
Fee andotherincome to totalincome 39.0% 42.2% 47 5%

Note: 1) Post recommended dividend 2) Total Assets excludes contra items
3) Annualized; Net Margin represents Net Interest Margin & Margin for Islamic products Classification: Confidential
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Operatingincome mix [AED million] -\,
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Netinterestincome Non-interestincome mashreq
_C +829%
[ Fee&Comm. [ Inv.Income [ ] Otherincome
+19.0%
— — — —
795 r 1
1246 I 1482 1 698 671 I
810 I I
I 22
. I 298 369 I 199 I
4Q2021 3Q2022 I 4Q2022 J 4Q2021 3Q2022 l 4Q2022 I
% of Tof — —
income income
L 8 J .8 J
=) 4 )
Net margin (NM)"[%)] Key Points
> Q42022 NetInterest Income increased by 12.0% Q-0-Q and 82.9% Y-o-Y. The
— — — increase is supported by increased volumes from loan growth and improvement in Net
3.55% Margin. The NM’s have improved by 132 bps Y-o-Y mainly due to the impact of
3.07% increase in 3 month EIBOR
> Q42022 Non-interest income decreased by 3.9% Y-o-Y.Net fee & commission
0 income increased by 2.6%.
2.23%
> Non-interestincome as % of totalincome remained high at 31% for Q4 2022
4Q 2021 3Q2022 4Q2022 '
% L == Y - Y,
—

1) Annualized; Net Margin represents Net Interest Margin & Margin for Islamic products . . ) .
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Operatingincome, expense and net profit [AED million] \¢/
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Operatingincome and expenses Net profit/(loss)
Operatingincome Operating expenses
LJop d Bop 9exp [] Operating Profit
+43% ¥ [ Net Profit
+57%
‘ 2,041 2153 I ——— — —
1508 I 1243 1181 I 1251 1126 I
vl 797 /97 737 I I
4Q 2021 302022 4Q2022 I I
Cost 4Q 2021 3Q2022 4Q2022 I
(O} [o) o)
efficiency I —_—
\ 8 J L J
1 =) 4 )
Operatingincome split by segments 9 KeyPoints
806 /496 > Q42022 Operating Income has increased by 43% Y-o-Y and stands at AED 2.2 billion.
Thisis mainly as aresult of increased interest income.
[ Others >  Efficiencyratio for Q4 2022 stood at 42% vs Q3 2022 at 39%. The improvement is
B Insurance owed to a higher revenue growth vis a vis expense growth.
[] Treasury & Capital Markets >  Operating profit for Q4 2022 increased to AED 1.25 billion compared to AED 1.24 billion
Bl Retai in Q3 2022. This is primarily driven by increased operating income from Fl and Business
Banking
[] Wholesale
> Thebank registered aNet profit of AED 1.1 billionin @4 2022 vs AED 737 millionin Q4
439 259 2021. The decrease inrisk charge and enhanced recoveries across segments were the
© 0 main drivers of the increase.
>  Wholesale banking accounted for 42% and Retail Banking accounted for 38% of the
FY 2021 EY 2022 operating income for FY 2022
L § % o v
1) Wholesale banking includes International banking segment 10
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Asset mix [AED billion] <\,
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Total AssetsandNetLoans & Advances 2 GrossLoans & Advances 2 portfolio split as of December2022 (AED 97.7 billion)
[] Total Assets [ Manufacturing
[ NetLoans & Advances e — [ Construction
I [] Trade
177.1 182.6 1886 187.6 198.8 [l Transport & Comm.
I [ Services
815 863 807 913 903 B Financialinstitutions
: I [l Personal
. [] Residential Mortgage
Dec-21 Mar-22 Jun-22 Sep-22 | Dec-22 [ ] Govt/GRE
Net Loans to 0 0 0 19 0
Sy idy
L 8 J L 8 J
4 i 3 = 4 N
Asset split by segments3) KeyPoints
> NetlLoans & advances are at AED 20.3 billion, an increase of 10.8% compared to
771 058 — December 2021 primarily due to increased lending across the Personal segment
> Personal segment contributes 15.7% of the Gross Loans while residential
v mortgage represents 10.4%
>  Manufacturing is the biggest proportion of Gross Loans at 18.2% followed by
21% 24% ; £ o oo g :
[ Others Personal at 15.7%. Diversified loans portfolio with no individual sector accounting
Bl Insurance _ for more than ~19% of the total loan portfolio
13%
[] Treasury & Capital Markets 2 >  Wholesale Banking accounts for 48% of total assets as of Dec 2022. Retail Assets
I Reta stand at 13%.
[] Wholesale 52% 48%
Dec-21 . Dec-22
\ 8 J - J

7 Total Assets excludes contraitems
2) Includes Islamic Financing

3) Wholesale banking includes International banking segment

Classification: Confidential
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Liability mix [AED billion] -\¥/
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L|ab|||tg mix Customer deposits maShreel
156.0 = a4 |— — 7
13% 1%
Er— 30— R 1015 104.2 1093 109.4 I 138
Il Other Liabilities 3%
14% 18%
[] Med.TermLoans I
[l Insurance Liabilities 1
[ DuetoBanks Dec-21 Mar-22 Jun-22 Sep-22 | Dec-22 I
[] Customer deposits —
65% 65% p
Customer deposits split Dec 2022 (AED 113.8 billion)
Dec-21 Dec-22 .
[] CurrentA/c
\ 8 T - ) [] SavingsA/c
7 ~ [ Time Deposits
Liabilities split by segments
— — —
156.0 174.4
(.
p
[ Others Key Points
[l Insurance : —
[] Treasury& Capital Markets Customer deposits accounted for 65% of total liabilities
Il Retail CASA accounts for 63% of customer deposit as compared to 59% in Dec 2021;
[] Wholesale Time deposits contributed 37% of total deposits (41% in Dec 2021)
> Wholesale Banking accounts for the largest portion of liabilities at 48% as on Dec
2022
47% 48%
9 Dec-21 | Dec-22 | ) L
o

Classification: Confidential
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Asset quality and liquidity [AED billion] <\,
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NPL's and % of Gross Loans NPL Coverage Ratio[%)]
NPL % of Gross Loans (RHS) — —
pepgn [ NPLsEHS) N % 190.8%
6 - 9
54 51 52 I 8 1497%
> 43 I 7 128.2% 131.6% 132.1%
4 52% 46% 460 6
. (¢] 8 (o] 5
3 - 3.6% I 22 ;
2 - | 22% 3
1 | 2
| X | |
Dec-21 Mar-22 Jun-22 Sep-22 I' Dec-22 0 Dec-21 Mar-22 Jun-22 Sep-22 I' Dec-22 J
L 8 Y, \ 8 e )
=\ " ] ™
Liquid assetstrend KeyPoints
% of total assets (RHS) " > Mashreqhas set aside AED 845 million gross for Impaired assets with recoveries at
== Liquidity Coverage Ratio % (RHS) AED 348 MninFY 2022. Net allowance for impairment thus stand at AED 497 Mnin
. - - e s .
AEDBn [ Liquid assets (LHS) r n % 2022. General provisions are 1.7% of Credit Risk Weighted Assets
1409 140% 152% > NPLshave decreased by 47% in the year to reach AED 2.9 billion. NPL's as % of Gross
70 ° ° 135% 160 loans has decreased and is at 2.2% (5.2% in December 2027)
60 114% 1:8 NPL Coverage ratio in December 2022 stands at 190.8% (128.2% in December 2021)
451?) | I 100 Liquid assets to total assets as of December 2022 was at 33.2%
80
30 ~ 620
469 488 486 525 I 60
20 - I 40
07| 29% | | 29% | | 28% | | 29% 1| 33% Pl 2
[ |
Dec-21 Mar-22 Jun-22 Sep-22 | Dec-22 1 0
\ — — J o /
7)-Total Assets excludes contra items
13
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Capital adequacy[AED billion; %]
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Tierland Tier Il Capital [AED billion] Tier land Capital Adequacy Ratios [%]
[] Tier 2 capital [] TierTRatio [] CAR —_—
[l CET1capital - = I
B Additional Tier 1 237 251 14.5 14.0 140 == 137 <2
215 134 120 = s 36 : I .
17 :
: : Dec-21 Mar-22 Jun-22 Sep-22 Dec-22
L Dec-21 Mar-22 Jun-22 Sep-22 I Dec—22_ ) S L e — )
¢ = - 2
Risk-weighted assets[AED billion] Key Points
— > Mashreq CAR stands at 16.0% (post recommended dividend) and is comfortably
r above the regulatory requirement of 13.0%
: : : 0
s 1540 160.9 155.0 1570 > Mashreq Tier 1 capital ratio was at 13.7%
- RWA/Total assetsis at 79% in December 2022 compared to 84% in December
2021.
|
Dec-21 Mar-22 Jun-22 Sep-22 Dec-22 "
\ — = ) U y,

Classification: Confidential

14



Business segmentinformation [AED million] (1/2) -\,
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Wholesale Banking
[] Assets [ Operatingincome
Il Liabilities
‘ 3174
2,516
Dec-21
9 ec FY 21 FY 22 )
[ Retail Banking 9
[] Assets [ Operatingincome
Il Liabilities
2,837
2,028
FY 21 FY 22
4 %

-
9ol

Vs

KeyPoints

> Wholesale banking is the biggest segment in Mashreq in terms of assets (48% of
assets) and liabilities (48% of total liabilities) as of Dec 2022

Assetsincreased by 4.9% and stand at AED 95.6 billion

Operating income increased by 26% Y-o-Y and accounts for 42% of total operating
incomeinFY 2022.

Classification: Confidential
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Key Points
Retail banking is a key contributor to the operating income at 38% inFY 2022.
Y-o-Y operating income increased by 40%.
> Retail banking assetsincreased by 27.3% and stand at AED 25.7 billion. The Mortgages
segment and loans to Emirati’s were the top contributors of growthin FY 2022.
> Liabilities have increased by 22.1% and are AED 525 billion as of Dec 2022 (30% of total
liabilities)
- )
15




Business segmentinformation [AED million] (2/2) -\,
-
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(T & CapitalMarket N
reasury & Capital Markets KeyPoints
>  Treasury & Capital Markets accounts for 24% of assets and 11% of liabilities
[] Assets [ Operatingincome as of Dec 2022
Bl Liabilities P o, Assets increased by 31.8% year to date and stood at AED 48 7 billion.
& Nl
(F32%> | v TCM Operating income contributed 8% to the total operating incomein FY
618 618 2022.
48,697 >  Though, operating income stands flat there has been growthin customer flow
36,960 business which was of fset by lower capital gains.
hm? 18154
T Dec-21 Dec-22 FY 21 FY 22
L J o y
7 = 4 N
Insurance / Sukoon KeyPoints
R >  Sukoon (Oman Insurance) is a subsidiary of Mashreq
t
[ .Ss.e. S [ Operatingincome Insurance business contributed 8% of operating income and 4% of liabilities in
[l Liabilities FY 2022
o) O,
G27% | @ v > Insurance assetsincreased by 22.7% as compared to December 2021and
GF23% make up 5% of total assets. Liabilities increased by 26.6% and stand at AED
o 535 204 6.7 billion
7467 6720 > Y-o-Y operating income increased by 5% to AED 564 million.
5,306 '
T Dec-21 Dec-22 FY 21 FY 22
- __/
T— |
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FY 2022 financials - ConsolidatedIncome statement [AED million] -\,

Income statement Variance (% change)

FY 2022 vsFY 2021

(Y-0-Y)

Netinterestincome
NetFeesandcommisson . 5768 04
Netlvestmentincome ~ ®&® ves weo)
Otherincome - w070 83
Total operatingincome 5,806.1 291
Operating expenses (2,623.0) 16.9
Operatngproft | 4a98 31831 39.2
mparmentalowance @975 cosse @8
Taxexpense - w995
Non-Controlinglnterest @9 vs 87
Net Profit 1,002.2 2698

e ———————————————————————————— e ———————————
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4Q 2022 financials - Consolidated Income statement [AED million] -\,
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Income statement Variance (% change)

4Q 2022 vs3Q 2022 4Q 2022 vs4Q 2021
(ON=®)) (Y-0-Y)

Netinterestincome

NetFeesandcommisson | 4068 4082 6 06 26
Netlvestmentincome | 682 25 28 go8 W
Otherincome | 1988 | 86 2985 weny @4
Total operatingincome 2,040.8 1508.2 55 42.8

Operating expenses (797.3) (710.9) 131 269
Operatingproft | 12812 | 12434 7973 06 569
mparmentalowance | @4 84 2400 &9 @71
Taxexpense | @os3 44 azy 637 540
Non-Controlinglnterest - mwe oy w68 43
Net Profit/(Loss) 11810 7371 (4.6) 52.8

Classification: Confidential
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Dec 2022 financials - Consolidated Balance sheet [AED million]

-\,
=
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Assets tn"lgé‘shreq
Cash and balances with central banks 31436 17,508 80%
Deposits and balances due from banks 28,846 28,805 0%
Other financial assets measured at fair value 10,430 16,441 (37%)
Other financial assets measured at amortised cost 16,423 10,278 60%
Loans and advances measured at amortised cost 75,630 66,433 4%
Islamic financing and investment products measured at amortised cost 14,673 15,053 (3%)
Acceptances 9311 14,341 (35%)
Other Assets 6,799 3,290 107%
Reinsurance contract assets 3,128 2,700 16%
Investment in Associate 44 35 25%
Investment properties 465 463 0%
Property and equipment 1,395 1426 2%)
Intangible Assets 231 281 (18%;)
Totalassets 198,811 177,054 12%
Liabilities
Deposits and balances due to banks 28,399 19566 45%
“Repurchase agreementswithbanks T T 1926 229 T R9%)
_Customers’deposits ©8827 T grist B%
Islamic customers'deposits Moo W3S
Acceptances Q311 14,341 (35%)
_OtherLiabilites 8253 028 7%
Medium-termloans 5224 T TTTTTTTTTTTTTTT 772713 (7= - S R
SubordinatedDebt T T 183 o NV
“Insurance andlife assurance funds T TR e47 T ARGy 24%
Totalliabilities 174,393 156,029 2%
TotalEquity” 24,419 21024 16%
TotalLiabilities and Equity 198,811 177,054 12%

1) Equity Attributable to owners of parentincluding noteholders of the Group and minority interest
Classification: Confidential
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