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Score aCentury Promotion

Frequently Asked Questions (FAQs)

1. Whatis the ‘Score a Century’ campaign all about?

During this cricket season, Mashreqis giving away big prizes to NEO customers who login
to the Mashreq Mobile app and enroll to the campaign. Customers need to accumulate
entries and predict the outcome of each match. Based on correct predictions, customers

get to win milestone and leaderboard prizes.

2. Whatis the duration of the campaign?

The campaignis valid from 24t May 2024 - 29t June 2024.
3. How canltake partinthe campaign?

NEO Customers need to login to Mashreq Mobile application during the campaign period
and enroll into the campaign to participate. Post this, customers need to start

accumulating entries to make predictions.

4. What'saUsername? Whyis it appearinginthe campaign page on my app?
A username is generated with the following combination -

<Your Name Initials>+<Random 4-digit number>

The username is required to track yourself on the leaderboard.

5. How canlmake predictions?

Once enrolled, customers need to make NEO debit card transactions and/or Quick
Remit/ International remittance transactions via Mashreq Mobile or Mashreq Web to

earn entries.

Entries Criteria Amount (AED)

Amount to be remitted via Quick Remit or International Remittance AED 500
during Campaign Period to earn1entry
Amount to be spent via Mashreq NEO Debit Card during Campaign

AED 250
Periodto earnTentry
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Please note thatlocal money transfers will not be eligible to earn entries.
Entries will be accumulated during the period. For eg:

a) Customer A makes debit card transactions of AED 300, AED 350 and AED 125 across
3 days. Hence, customer has done a total of AED 775 worth of debit card spends.
They will get 3 entries for the same.

b) Customer B does Quick Remit/ International Remittance transactions of AED 2,300
and AED 750 across 2 days. Hence, customer has done a total of AED 3,050 of
remittance spends. They will get 6 entries for the same.

Please note that it may take between 24-48 hours for entries to reflect on the app after

the transactionis done.

6. How many entries are required to make aprediction?

Customer can use 1 entry to make 1 prediction across the duration of the tournament.

You can only predict once per match.
7. What happens when mypredictionis correct?

Customers who make correct predictions get 2 runs. Customers who make wrong

predictions or those who have skipped predicting for a particular match get O runs.
8. What canlget withtherunsthatlearn?

Over the course of the tournament, customer will need to accumulate runs by making

successful predictions.

Assured prizes await customers who reach run milestones.

Milestone ‘ Prizes
20runs
AED 25 Amazon voucher
(10 successful predictions)
40runs
AED 50 Amazon voucher
(20 successful predictions)
60runs
AED 100 Amazon voucher
(30 successful predictions)
80runs
AED 500 Amazon voucher
(40 successful predictions)
100runs
AED 100,000 cashback
(50 successful predictions)
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In addition, 10 customers who accumulate maximum runs during the period of the

campaign get to win Leaderboard prizes.

Leaderboard Rank ‘ Prizes (cashback)
1 AED 10,000
2 AED 7,500
3 AED 5,000
4 AED 2,500
5 AED 2,500
6 AED 1,500
7 AED 1,500
8 AED 1,000
Q AED 1,000

10 AED 1,000

9. Iflamontheleaderboard at the end of the tournament, willl get my milestone

prize as well?

Yes, both Leaderboard & Milestone prizes are assuredi.e. whoever achieves the same will

receive the prize. For Eg:

If Customer C has earned a total of 86 runs and is ranked 3™ in the leaderboard, they will

win AED 5,000 (Leaderboard prize) + AED 500 Amazon voucher.
10. What happens if multiple customers are tied on the number of runs?

This will be of no significance for the Milestone prizes. However, for the Leaderboard
prizes, if multiple customers end up on the same number of points, then priority will be
based on enrolment time of the customer i.e. customers who enrolled earlier to the

campaign will be ranked higher.
11. Canlchange amatch prediction afterwards?

Unfortunately, no. Once a prediction has been confirmed by the customer, it cannot be

modified/ updated.

12. What happensif there is ‘No Result’for a particular match?

ClassificationPublic




- 1 . » A‘ P &

ma 2 (9 mall
NEO

The contest is to predict the outcome of each match and hence we have 3 outcomes

available for each match -

a) Team Awins
b) TeamBwins

c) NoResult

Hence, if customer is predicting ‘No Result’for a particular match and the match outcome
isindeed’NoResult’, theywillearn 2 runs. If they choose any other outcome, theywillearn

Oruns.
13. How canlview my progress during the campaign period?

Customers will be able to track their entire progress (entries, runs, milestone tracker,

leaderboard, upcoming matches, prediction history) via the Mashreq Mobile app.

In addition, customers will need to login to the Mashreq Mobile app to make match

predictions.
14. What happens after Imake a prediction? When do | know the outcome?

Daily match results will be updated the next day and customers can expect their runs,

milestone tracker, leaderboard etc. to get refreshed once the results are updated.
15. How canlincrease my chances of winning?

You can get more entries to make predictions when you spend on your Mashreq debit
card and/or when you complete an international remittance on Mashreq mobile app or
Mashreq web. Every AED 500 spent on Quick Remit/ international remittance will earn

youlentry. Also, every AED 250 spent on debit card willearn you 1 entry.
16. Is there anupperlimit to the number of entries | can get?

Yes, the maximum number of entries for the campaign will be 55 as the total number of

matchesin the tournamentis 55 and a customer can use only 1entry per match.

17. If lwin, how willl be notified, and how canl collect the prize?
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All prize winners will be declared and contacted electronically by 20t July, 2024. Amazon
vouchers will be emailed to customer’s registered email ID with Mashreq and cashback

prizes will be credited to customer’s Mashreq NEO account within the same time frame.
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