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MashreqBigé
Frequently Asked Questions (FAQs)
dailil dliwill
1. Whatis the offer period?
The overall offer periodis from October1,2023 to March 31, 2024. This is further
dividedinto:
- Campaign period: October1,2023 to January 31,2024
- Retentionperiod: February1,2024 to March 31,2024
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2. Whois eligible for the offer?
Our valued Retail Customers holding Current Accountin AED /USD currencies are
eligible for the offer. New to Bank customers can also participate if they opena

Current Accountin AED/USD currencies.
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3. Howcanlparticipatein this offer?
You can enroll through MashreqMobile App by clicking on the dedicated offer banner.In
case of any queries, please reach out to your Relationship Manager or callMashreq's

call center through you registered mobile number on +9714 424 4444
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4. Whatis the minimum amount to qualify for this offer?
Deposit and maintain a minimum of AED 50,000 (or equivalent USD) of fresh fundsin

your conventional current account to qualify.
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5. How willthe payoutbe calculated & on what period willl get 6.25% Interest?
Payout will be calculated on the Incremental Eligible Average Balance, which, as defined
inthe Terms & Conditions, is the lower of:

- Incremental Campaign Period Average Balance, and

- Incremental Retention Period Average Balance
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6. Iflqualifyforthe 6.25% Interest, when willit be credited?
Interest payout will be processed manually within 30 business days of the completion

of the offer period.
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7. How canlqualify forthe monthlyluckydraws?

Campaign growth, as defined in Terms & conditions, of every AED 50,000 will give one

entryinto the monthly lucky draws.
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For complete details, please go through the Terms & Conditions available on

www.mashreqg.com/bigé
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