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Critical Illness Care

Product Description

Why Critical lliness Care?

e Critical lliness Care provides financial support to cover
the costs of treatment or loss of income to help you and your
family focus on your recovery, if diagnosed with any of the 10
covered illnesses.

e \Worldwide coverage

Policy Term & Eligibility Age

Insured / Spouse

Policy Term Eligibility Age

25 year 21-39

Up to Age 65 40 - 60

Children
Age 0 - 20 years

Currency
UAE Dirham (AED)

Policy Benefits

1. Critical lliness benefit
Insured / Spouse : A lump sum will be paid when diagnosed with
any of the covered critical conditions. (Refer Appendix 1)

Children : A lump sum of AED 70,000 will be paid (for each child)
and for up to 5 children, upon diagnosis of any of the covered
conditions. (Refer Appendix 2)

Elimination Period of 90 days applies from the Policy Effective
Date, for all Named Insureds. A survival period of 14 days also
applies.

Elimination Period for new born Dependents, added at birth,
will be 14 days from their date of birth. Policy Owner should
update the Company with the details of new born children.

2. Waiver of Premium

MetLife will pay premiums due for six months, to guarantee that
the policy remains in force, under the following conditions (of the
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main insured):

e  Total Temporary Disability due to Accident or Sickness - for
self-employed and unemployed individuals;

e Involuntary Loss of Employment - for public or private sector
employees.
A waiting period of 60 days will be applicable after Total
Temporary Disability / Involuntary Loss of Employment event,
before claim will be paid out.

Increase or Decrease in Coverage

e Increase / Decrease in coverage is applicable only for main
Insured & Spouse; not applicable for Children.

e Increase in coverage will be subject to the eligibility of the
insured or spouse.

e Increase/Decrease in coverage is allowed after the first Policy
year, provided no claims are submitted.

Note: Request for increase / decrease in coverage can be
accepted during policy anniversary only.

Portability

Critical lliness Care benefit will continue even after the Named
Insureds become non-residents of Gulf. * Sanctioned countries
and High Risk Countries are excluded from coverage.

Waiver of Premium benefit will only be available for residents in
Gulf countries.

Minimum / Maximum Coverage

Insured / Spouse

Benefit Minimum Coverage AT
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Coverage

Critical lliness AED 100,000 AED 1,000,000

Dependent's coverage will be AED 70,000

Policy Fee
AED 205

Premium Payment Modes
Annual and monthly.

Premium

Premiums are not guaranteed. Company reserves the right to
review premium on yearly basis.

Discount in Premium

Spouse will be offered a discount in premium, provided the spouse
applies along with the main Insured under the same policy.

MetLife will charge VAT on all UAE policies which are subject to
value added tax (“VAT”) in accordance with the provisions of UAE
Federal Law No. (8) of 2017 on VAT.

Modal Load

Monthly: 1.08 x Annual /12

Cancellation

Policy is non-cancellable after the free-look period.

Renewability & Expiry

e Renewable up to age 65.

e Expiration: at policy anniversary immediately following the 25
year term or 65th birthday of the Insured or Spouse, if term
upto age 65 is selected.
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e Dependent's coverage will terminate on the policy anniversary
date immediately following his/her twenty first (21st) birthday;
or upon termination of coverage of Insured & Spouse; or upon
payout of 5 claims for Dependents, whichever is earlier.

e Policy coverage renewal is guaranteed without medical
examination.

e Premium rates are however subject to change.

Note: The policy continues as long as either the insured's or
spouse's benefit remain active and will only terminate when
both become inactive.

Termination of the Policy: The coverage under this policy shall
automatically terminate on the earliest of the following dates:

a) Any premium on this policy remains unpaid at the end of the
Grace Period;

b) On the policy anniversary date of this policy immediately
following the 25 years term; or immediately following sixty fifth
(65th) birthday of the Insured / Spouse, if term up to age 65 is
selected.

¢) Death of the Insured and Spouse;

d) The "Lump Sum " has been paid for both Insured & Spouse.

Reinstatement

Reinstatements shall be allowed within one year from the date of

termination of coverage due to non-payment of premium, subject

to the following:

e Production of evidence of insurability satisfactory to the
Company;

e New elimination period of 90 days and pre-existing conditions
exclusion will commence from the reinstatement date.

e Payment of the applicable premium (based on attained age) at
the time of reinstatement;

Reinstatement will not be allowed after one year from the
premium due date.

Lapsed policies shall be reinstated with a new effective date ie,
date of payment of the premium.

Exclusions

e Suicide, war, terrorist acts, pre-existing conditions, hazardous
sports etc.

e Please refer the policy document for more details.
e |[fInsured resides in any of the sanctioned countries*

*Sanctioned countries as of October 2022: Crimea region,
Cuba, Iran, North Korea and Syria (subject to changes).

Grace Period

A Grace Period of sixty (60) days shall be allowed for the payment
of premiums, during which period the policy will remain in force.
If loss occurs during this 60 days grace period, the outstanding
premium shall be deducted in settlement of this policy. After the
expiry of the 60 days, the policy will be cancelled without value.

30 - Day Free Look Period

MetLife offers a 30 day free trial following the issuance

date, during which time you may cancel the plan by writing
to Customer Service Department at MetLife. You are entitled
to a refund of premium. No refund will be made if a claim has
already been paid.

KFD | Critical lliness Care  dsasiwall (ol pa¥l dilie | dpwlutll 33laxdl da g

/ aeoly8yila L5 Al dagoll Eyonall oSN 8 Jleall ddasi g1z @
ol zoillo axle ppodall dudat elgsil wie of (M) pasaally call lgeoly
el lagl opdlaall SLlao 0 g3 e

b s b o e ¢ gadie dpselil] Aasidl ani e

susil) 2253 18 bLBY o¥asa @

e a5 zodl of ae adall dadia o Wb dadgll st 1 aa>Ma

Jed gl Ladls roy bisie bodd sy

b gl 8 Tl a8 o)l oda sy drpaldl et gt 425 ol 2 g
3l @@l &I gyl ol

8328 L@ S ¢ 980 sut dSoll 03m Crgay Boxtus baud ol iy 13] (]
Jleadl

83lia ol (i Y0 838 Byalen LI ull A ol) dygradl oS Gyl L3 (&
o Byaall yls ] @131 ((10) gzadly dualsdl zo3)l / aule yodall § ol asy
o Jl e

‘zoilly ade adall Bl> luad 53U (7

odall el eiodl e @i oll 0ig) Baslgll dRdll (hygei gds @i 3] (3
zodly adle

Sbsdl Bale]

20 pae o ddasdl lgn] 23U e axlg ple IS Lyl Balels o
ol Lo Blelya o o]

aSyal) Lbye uoldl ddal Lle O3] @uadi @

owalil) @ayludl ool ity lagy A+ gine Bagas clad] 5538 gbai @
(bl Bole] 2l 0
bl Bale] By (el S¥ame e el Gdaall bl JolS 285 @

il §lisuil 3ol e dlg ple ey dad gl Ly Bale] Joub @ o

283 20 Jre s gl Foly doMall e BB Ly bsle] o
ol

Lol pealal) dayladl Sl dgla gl Jlasyl iyl syl o
&8 yasll

Jeoladll o aiial doll alsal g boya Lo gMbl 2y o

*iJoall Oilyganl) dns sl Jall o @gs ¢l B ale odall dal8] JI> 5 o
cslal LS cayall dibaze 1Y-YY 30381 e Tylael Slygas) dna sl Jgull *
(etl) dL18) Liyoun o ddlasdl LyoS

Jlgadl 3528

s el bLuddl slad logy (1+) oo lgine Jlgal 8558 39291 rand

5328 IS laid Sgus Yo 8. Jontall dyyls @S ol Wazes by2dll 030

23 Eygud vie g odaa yeill bl @as @i lagy 1+ gise gl LAl Jlgadl

dagd ol yony o)l 28] @rees lagy 1 I B lgwl anyy @8 )l

dlow doxlso 558 lags Ve
o zalsdl L3l o1 l@Ms cliSiay (dilon dyyoS lagy Y- 5328 adlia puiis
loga ¥+ JI IM5 wadlza 8 eMasll dass $Sya | as (b Jlayly olis

o degdaadll blud¥l e Jsasd) Jase el slacdl gl b 4l Jell
AdUaall @by Joally @ 13] b gl Bole] oz



40f7

For any enquiries, the Insured Person can contact the Company’s

customer service unit on:

Tel. +971 4 415 4800/777
Email: CS_DMGulf@MetLife.ae

Claims

Claims Processing

Claims are only payable by the Company upon delivery of the
policy together with satisfactory proof of :

(a) the occurrence of the assured event as stated in the Policy

Specification Schedule;
(b) the age of the Named Insured and

(c) the title of the claimant.

Claims must be sent to:
Claims Department - MetLife
P.O. Box 371916, Dubai, UAE
Tel. +971 4 415 4555

Fax. +9714 415 4445

E-mail: gulflifeclaims@metlife.com
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Cancer — advanced

Cancer — excluding specified early stage cancers
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Heart Condition — significantly impaired heart function
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Heart Attack — significantly impaired heart function
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Heart Attack — with specified clinical evidence
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Coronary Artery Bypass Surgery
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Neurological Condition — permanent neurological deficit

Multiple Sclerosis
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Stroke — with persisting clinical symptoms
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Vital Organ or Digestive System Disorder — end stage
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Blindness
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Loss of Independence
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Loss of Use of Limb — two or more limbs
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Appendix 2 - Covered Critical llinesses (Children)
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Cancer — advanced

(Jb1 ) sUasall dponiwall (olsedl - ¥ Goule

Cancer — excluding specified early stage cancers
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Heart Condition — significantly impaired heart function
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Angioplasty — triple vessel
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Cardiomyopathy
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Coronary Artery Bypass Surgery

Al Lae el

Heart Attack — with specified clinical evidence
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Heart Surgery — open heart surgery
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Pulmonary Arterial Hypertension
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Neurological Condition — permanent neurological deficit
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Dementia including Alzheimer's Disease

@l sac jaxe - wasll Chlasdl

sadlaill (oye Jado Lay byl




6of 7

Motor Neurone Disease

Multiple Sclerosis

Parkinson’s Disease

Stroke — with persisting clinical symptoms

Vital Organ or Digestive System Disorder — end stage

Lung Removal — excluding donors

Blindness

Loss of Independence

Loss of Use of Limb — two or more limbs

Burns — full thickness

Deafness

Cerebral Palsy

Cystic fibrosis

Muscular dystrophy

Intensive Care

Craniosynostosis — treated by surgery

Hydrocephalus — treated with invasive surgery to the brain tissue

The above are the key features of the product.

Please refer to policy contract for further clarifications ; in
case of discrepancy between the conditions mentioned above
and the policy itself, the latter shall supersede.
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MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”),
is one of the world’s leading financial services companies, providing
insurance, annuities, employee benefits and asset management to help its
individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds
leading market positions in the United States, Japan, Latin America, Asia,
Europe and the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the
Gulf. Through its branches, MetLife offers life, accident and health insurance
along with retirement and savings products to individuals and corporations.

For more information, visit www.metlife-gulf.com.

MetLife will charge VAT on all UAE policies which are subject to value

added tax (“VAT”) in accordance with the provisions of UAE Federal Law No.

(8) of 2017 on VAT.

American Life Insurance Company — Registered under U.A.E. Federal Law
No. (6) of 2007 Registration No. 34 in the Central Bank of UAE and Licensed
by Department of Economic Development — License No. 205329.

A MetLife
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