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PersonalLoan Terms & Conditions

Glossary and explanation of terms usedin this document:

ApplicationForm

Means an application form (either in physical form or online) completed with details
requiredin order to apply for aLoan

Applicant Means the individual who is applying for aloan requirement

Borrower Means the individual who borrows aloan from the Bank as per the terms and
conditions

DDA Direct Debit Authority (DDA) means a documented form signed by the Payer
authorizing the Paying-Bank to direct debit his account for payment(s) to the
Originator

Direct Debit Means a payment method that facilitates recurrent payments from one’s bank
account to pay, for example, utility bills, insurance premiums, and to service and repay
credit cards, finances andloans payments

Early Settlement Charge Means the fee thatis chargedif the borrower decides to settle their loan before the
end of its period, as detailed on the schedule of charges

Emiratis Means a citizen of the United Arab Emirates

Instalments

Means the periodicinstalment payments made in order to repay the loan

Interest Means the amount charged to the borrower on borrowing the loan. This is usually
expressed as a percentage of the amount borrowed
LatePayment Charge Means the fee thatis charged as per the schedule of charges if the monthly

installmentis not paid on or before the due date

LoanDetails

Means the information about the loan (for example, the Loan Period and amount of
the Instalments), whichis either set out in a schedule to your Application Form oris

available to print as part of your online application process

LoanPeriod

Means the loan period as set out in the personalloan Application Details and customer
declaration form

Mashreq Allslami

Mashreq Allslamiis a Sharia'h Islamic bank that offers accounts, deposits, finance,

cards, home finance, takaful and other banking services

Principal Amount

Means the actual amount that is borrowed as aloan

Processing Charge Means a one-time fee thatis charged as per the schedule of charges for processing
the loan application

Security Cheque Means a cheque is provided to the Bank by way of a security for the loan

Salary TransferLoan Means that your loan will be paid from Mashreq account that the borrower’s salaryis

transferred to (Salary Account). The borrower is required to provide the Bank with a
salary transfer letter from their employerin the format that Bank requires

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates.
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The Bank or Mashreq Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates

VAT Means any value added tax or similar tax payable to any authorityinrespect of

transactions andincludes, but without limitation, any other form of taxation that may

be applicable to the loan agreement

Terms & Conditions

The Applicant/Borrower hereby acknowledges, accepts, and understands the following:

1.

In case of any mismatch of information on the Application Form with information provided on certified copies of the
original documents, the information on the certified copies of the original document will be taken by the Bank as true
and accurate and will supersede the information on the application form for the purpose of opening the account and
updating the Bank’s official records.

In consideration of Mashreq agreeing to make available to the Borrower the Principal Amount, the Borrower agrees to
pay the totalamount by monthly Installment onthe payment dates. The totalamountis the aggregate of the Principal
Amount, deferred payment charges, credit life Insurance charges, loan processing charges and all amounts and
interest charges which may be payable pursuant to orin connection with such loan.

Disbursement of a loanis conditional upon receipt or confirmation of all documents and requirements requested by
Mashreqin form and substance satisfactory to Mashreq and payment to Mashreq of all applicable fees and charges.
The Borrower expressly agrees that any interest that may be accrued on the aforesaid balance amount during the
period extending from the sanction of the loan up to the submission of the salary transfer letter and/or first salary
credited into the account, shall be retained by the Bank as an administrative fee.

Borrower shall notify the Bank with any change whether to salary, employment terms and conditions and change of
employer. Borrower further agrees and undertakes not to stop or otherwise cancel the salary transfer to the account
held with the Bank. Furthermore, the Borrower shall agree and acknowledge that he/she shall be held responsible for
any stoppage or otherwise non-transfer of his/her salary to the account held with the Bank. In the event of inability
to pay any amount due hereunder, the Bank is hereby irrevocably and unconditionally authorized to reassess and/or
recall the loan and/or to withdraw/freeze such amounts from any or all of the borrower’s Accounts with Mashreq.
The Borrower hereby irrevocably authorizes Mashreq to debit from the Borrower’s account(s) any amount due and
payable to Mashreq, without notice to the Borrower.

Installment will be debited on salary credit date or due date whichever is earlier. Failure to pay any installments onits
due date would make the entire amount of the loan together with interest and other charges due and payable to the
Bank on demand. Bank will credit the amount of the loan to customer account and debit the charges and interest as
applicable, to the mentioned account. Mashreqis hereby authorized to debit the amount of eachinstallment(s) on due
date (or deemed due date) to customer account. The Borrower authorizes the Bank to set off the terminal and end-
of-service benefits, insurance entitlement(s) and any other credit balances, in any of the account(s) with any branch of
Mashreq without prejudice to the Bank's right to submit to any other law or jurisdiction, the above agreement is a
commercial document subject to the commercial law/practice prevailing in United Arab Emirates, and the civil court of

United Arab Emirates shallhave exclusive jurisdiction to resolve any dif ference or dispute arising or that may arise out
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of it. All details of the loan as presented in the amortization schedule will be final and accepted usage of amount
disbursed will be constituted as acceptance of all terms and conditions of the loan.
The Borrower is in default if:

Monthly salary not received in any calendar month

The Borrower does not update revised contact details/ latest valid KYC documents

The Borrower leaves the United Arab Emirates (UAE ) without having settled the loanin full

Any monthlylnstallmentis not paidin full onits payment date;

There is abreach of any of term(s) of a loan;

The Borrower’s employment is terminated, his monthly salary stopped or his work permit or residence visa (if

any) are cancelled;

Any information providedin the loan Application formis found or considered by Mashreq to be incorrect;

The Borrower or his guarantor(s) (if any) goes into bankruptcy, insolvency, liquidation, is declared incapable or

dies; or

The Borrower defaults under any other obligation or agreement to Mashreq.
On the occurrence of a default by the Borrower, the outstanding balance of all loans along with all accrued interest,
charges and fees shall immediately become due and payable by the Borrower and/or the guarantor(s), if any, and
Mashreq shall have the right to demand the immediate payment of all such amounts. On receipt of any payment from
the Borrower, where the Borrower is in default of a loan, such payment shall be applied by Mashreq to repay such
liabilities of the Borrower to Mashreq as Mashreq may seem fit.
The Borrower hereby acknowledges and confirms that a default in respect of any loan shall constitute a default for
the purpose of allloans of the Borrower from Mashreq.
If the Borrowerisin default Mashreqshall have theright to: (i) demand theimmediate payment of allamountsin relation
to suchloans; (i) enforce any security provided to Mashreqin respect of loans or any otherloan between the Borrower
and Mashreq (this includes set off against any available funds including and enforcement of security, provided for
other Mashreq loans, over assets of the Borrower); (iii) take any action and exercise such rights and remedies as are
provided for herein or as are otherwise available to Mashreq under applicable law; and/or (iv) present all cheques
provided to Mashreqby the Borrower.
If any monthly Instalment is not paid on its due date of payment, then without prejudice to any other right or remedy
of Mashreq, the Borrower shall be liable to pay theinterest on such delayed payments at therate set forthbyMashreq,
plus any other additional fees or charges set forth on the schedule of fees and charges.
If the Borrower wishes to repay all or part of the loan early, the Borrower must notify Mashreq of such. Mashreq shall
advise the Borrower of the outstanding Principal Amount, interest, deferred payment charges, monthly Instalment(s),
early settlement charges, penalties and other amounts due to Mashreq under the loan on such prepayment.
Allowing the Borrower to re-borrow any part of the Principal Amount of a loan that has been repaid is at Mashreq's
sole discretion.
The acceptance by Mashreq, of any partial payment of any installments, which are then due from the Borrower, does

not constitute a waiver by Mashreq, of any right to fullrepayment.
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By signing an application for the loan, the Borrower warrants and represents that the information given thereinis true
and accurate and the Borrower hereby authorizes Mashreq to make such enquiries as it considers necessary to
confirm this information.

The Borrower agrees that clicking the “Agree & Apply” consent box in case of digital application shallbe deemed as an
absolute acknowledgement that he/she hasread, understood and shall abide with the terms and conditions governing
the relationship with the Bank that are available on Mashreq website www.mashreqg.com/pl. The Borrower declares

that the information providedis accurate and true.
By clicking the “Agree & Apply” consent box, the Borrower consents permission to the Bank to request for his/her
statement of account through the Central Bank of the United Arab Emirates, from his/her bank (as can be identified
by the account number IBAN provided by the borrower) and also for their bank to provide this information through the
Central Bank of the United Arab Emirates, without taking additional consent.
The Bank is authorized to disclose and share consumer’s information to any third party including a credit information
agency/ and any authorized debt collection agency/agent. This is to enable the authorized debt collection
agency/agent to follow up with the customer/ any appropriate third party duly authorized by the customer.
The Borrower hereby undertakes to check the communication sent by Mashreq to the Borrower via notices,
statements, emails, SMS or any other means. If no objection is received from the Borrower within thirty (30) days of
dispatch of anotice or statement, then the transaction or balance shown therein will be considered correct.
The Borrower agrees that Mashreq may charge the returned cheque fee (as set out in the schedule of fees and
charges) for anyreturned cheque.
Mashreq mayinits sole discretion approve further loans to the Borrower in writing, by telephone or on Mashreq online.
Without prejudice to any other provisions under these terms and conditions, the last monthly Instalment charged
would vary depending on the Borrower’s payment behavior, based on the duration of the loan as mentioned below:
If the borrower has delayed its monthly Instalment, the additional interest on the number of the days the
Borrower delays payment will be added to the last monthly Instalment.
If the borrower has availed any postponement during the loan period, then last monthly instalment will also
include the re-calculatedinterest charged on the loan outstanding after the postponement period.
The Borrower undertakes:
To deposit the monthly salary and/or other income with Mashreg;
To deposit with Mashreq cheques inrelation to all monthly installments;
To take steps to ensure, that his/her employer shall pay his end of - service benefits to Mashreq; and not to
create anylien, encumbrance or other charge on the Borrower’s monthly salary or end-of-service benefits.
If the Borrower is in receipt of advance salary payments (i.e. salary payments for more than one month in advance)
Mashreq may, atits sole discretion, debit the Borrower’s account for future installments (which will be due in respect
for future months on the loan) on receiptinto the Borrower’s account of such amounts.
The Borrower agrees that due to anyreason, if he/sheis not being able to provide the required documents or fulfill the
commitment as per the agreement (i.e. transfer the monthly salary to Mashreq account), the facility may be converted

to the without Salary Transfer Loan atinterest rates decided by Mashreq.
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The Borrower agrees not to use the loan amount for any unlawful activity including breach of any applicable sanction
imposed by a local or foreign regulator or any other authority(ies) having relevant jurisdiction. In the event the
Borrower(s) becomes aware of any breach of any applicable sanction, the Borrower(s) shall inform Mashreq
immediately.

In the event that Mashreqdiscovers/ suspects that the loan/limits/ advanceis used for an activity that breaches any
applicable sanctions programme, Mashreq reserves the right to cancel such limit/ advance/ loan unilaterally and
request that the Borrower refunds the outstanding amount.

Upon such request the Borrower shall, in agreement with the Mashreq, immediately make arrangements toreturn the
outstandingamount.

If the Borrower expressly agrees to defer the 1st EMI (Equated Monthly Installment) amount, the interest accrued
during the period extended from the loan disbursal date up to first EMI date, shall be recovered by the Bank under
moratorium interest every month as part of the installment. In case of early closure of loan, the balance moratorium
interest will be recovered duringloan settlement.

The Borrower further acknowledges and agree that Mashreq shall have the fullright to recall the loan at any time at its
sole discretion and can collect the amount from the Borrower’s account without prior notice to the Borrower.
Change of Domicile Clause: The Borrower has chosen and the Bank has agreed, Dubai as his/her place of domicile and
residence, and delivery of cheques.

The Borrower waives his/her right to claim against Mashreq and its affiliates for any claims which may arise for any
reason whatsoever against any previous dues.

The Borrower accepts and agrees to abide by the terms and conditions of the newloan for AED sanctioned to him/her
on and also authorizes Mashreq to settle the current outstandingloan.

In order to comply with the applicable laws and regulations and for the purposes of (i) getting Borrower’s personal
information, (i) managing his/her account(s) and the transactions entered into by him/her and (iii) executing any
product or service subscribed by him/her including but not limited to loans and credit cards, the Borrower hereby
irrevocably and unconditionally agrees, consents and authorizes the Bank, its subsidiaries, agents and Bank’s third
party service providers, and any others as the Bank may deem appropriate and at its sole and absolute discretion, to:
- collect, seek, obtain, confirm and keep updated allinformation relating to him/her includingbut not limited to his/her
personal details, details of my/our accounts, statements, loans, current and previous credit card, banking
transactions, repayment history and any default (the “Information”)

- disclose and exchange the information with any government and/or quasi government authority and/or private
entities, including but not limited to Al Etihad Credit Bureau or any other third party. Borrower undertakes to regularly
provide the Bank with the requestedInformation andkeep this Information updated aslongashe/she shallremain the
customer(s) of the Bank.

Any future additional incremental loan by means of topping up the same loan as additional facility, with new loan
account can be availed through the Borrower’s consent over data medium for e.g. call, SMS, website & email. The
disbursal of amountin Borrower’s account shall constitute to acceptance of the new facility terms & conditions.
Value Added Tax

5

Mashregbank PSC is regulated by the Central Bank of the United Arab Emirates. Version: December 2023



mashreq 2. (g, 4l

* Forallintents and purposes, “VAT” means any value added tax or similar tax payable to any authorityinrespect of
transactions andincludes, but without limitation, any other form of taxation that may be applicable to this terms
and conditions.

*  The Borrower acknowledges that all amounts expressed to be payable under this terms and conditions by the
Borrower to Mashreq which (in whole or in part) constitute the consideration for any fees for services for VAT
purposes are deemed to be exclusive of any VAT which is chargeable on that fee for services, and accordingly if
VAT is or becomes chargeable on any fees for services by Mashreq to the Borrower under this agreement and
Mashreqis required to account to the relevant tax authority for VAT on that fees for services, that the Borrower
must pay to Mashreq (in addition to and at the same time as paying any other consideration for such fees for
services or at the point the VAT becomes due to be paid by Mashreqif earlier) an amount equal to the amount of
that VAT and Mashreq must promptly provide an appropriate VAT invoice to the Borrower where so required to
by law).

*  Where this agreement requires the Borrower to reimburse or indemnify Mashreq for any fees for services, the
Borrower shall reimburse or indemnify (as the case may be) Mashreq for the fullamount of such fees for services,
including such part thereof asrepresents VAT, save to the extent that such Mashreqreasonably determines that
itis entitled to credit orrepaymentinrespect of such VAT from the relevant tax authority.

* Inrelation to any services provided by Mashreq to the Borrower under this agreement, if reasonably requested by
the Borrower, Mashreq must promptly provide the Borrower with details of Mashreq's VAT registration and such
other information as is reasonably requested in connection with the Borrower’s VAT reporting requirements in
relation to fees for services provided.

36. Bank are not permitted to charge interest/profit on accrued interest/profit of any Credit Product granted to

Consumers in accordance with Article (121), Clause 3 in Decretal Federal Law No. (14) of 2018, Regarding the Central

Bank & Organization of Financial Institutions and Activities.

37. WARNING -KEY OBLIGATIONS OF THEBORROWER & CONSEQUENCES IN CASE OF FAILURE TO MEET THE
SAME:

Responsibility _______ Faiingwhich |

If youhave availed a salary transfer Loan The Bank has the right to take any or all the following actions:

*  Transferyour salary to Mashreqbeforeyourfirst | «  Place afreeze on your salary account with other bank through court
due date AND e Hold or freeze any amount available in your account(s) with Mashreq /

*  Continue transferring it until the finance is fully Mashreq Al Islami and/or use it to recover any or all the outstanding
paid off. finance amount.

s Reach out to your employer to seek salary transfer to Mashreq or
Mashreq AllIslami bank account.
Declare non salary transfer to Mashreq or Mashreq Alslami an event of
default and demand payment of any or all of the outstanding loan
amount and in case of non-payment, take necessary legal action
including but not limited to filing a case.

o For Emiratis: Use other means to recover due instalments including but

not limited to Direct Debit set up onyour account with other bank(s). Any
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Responsibility __________ Falingwhich |

instance of a failed DDA will be reported to Al Etihad Credit Bureau which
could adversely affect your credit history or score and may make it more
difficult for you to obtain creditin the future.

»  For Emiratis: Reach out to pension fund to seek end of service benefit
and/or pension transfer to Mashreq

Pay the monthly Instalment on or before the

duedate.

The Bank has the right to take any or all the following actions:

¢ Chargelate payment fee as per schedule of charges.

*  Withdraw/freeze/utilize any or all the outstanding finance amounts
from any or allyour accounts with the Bank or with any other bank.

° Report any missed/delayed loan installment payment, to Al Etihad

Credit Bureau which could adversely affect your credit score or history
and may make it more difficult for you to obtain credit in the future.
In case of continued nonpayment, the Bank will employ all available
measures to recover the due amount. This may include, and not be
limited to, reaching out to you on the phone, over emails, by conducting
phuysical visits to your home or place of employment, or take necessary
legal action that can be initiated through police/ relevant courts/ any
relevant designated authority/ organization toinclude but not limited to
filing of a case.

¢ The Security Cheque(s) collected as part of application may be

presented without any prior notice and in case of return you may face
legal consequences.
For Emiratis: Use other means to recover due instalments including but
notlimited to Direct Debit set up onyour account with other bank(s). Any
instance of a failed DDA will be reported to Al Etihad Credit Bureau which
could adversely affect your credit history or score and may make it more
difficult for you to obtain credit in the future

Please notify the Bank with any change whether
to salary, employment terms and conditions and
change of employer.

The Borrower further agrees and undertakes not
to stop or otherwise cancel the salary transfer to
his/her account held with the Bank or any other
bank without the Bank’s prior written approval.
The Borrower further agrees and undertakes not
to stop or cancel the standing order given by
him/her to his/her account with us or any other
bank without the Bank’s prior written approval.
Furthermore, the Borrower hereby agrees and
acknowledges that he/she shall be held
responsible for any stoppage or otherwise non-
transfer of his/her salary to the account heldwith
the Bank or any other bank.

The Bank is hereby irrevocably and unconditionally authorized to
withdraw/freeze any or all the outstanding loan amount from any or all the
Borrower’s accounts with the Bank or any other bank.
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Responsibility _________ Faiingwhich

The Bank has the right to take any or all the following actions:

You undertake that in the event you cease to be
employed (either as a result of being terminated or
resignation)

You shall ensure that all your end of service

pay,
compensation and/or any other amount is

benefits, severance redundancy
transferred to the Bank.

The bank is irrevocably and unconditionally
authorized to reassess and/or recall the finance
and/or to withdraw/freeze/utilize any or all the
outstanding finance amounts from any or all your

accounts with the Bank or with any other bank.

Charge late payment fee as per schedule of charges.
Withdraw/freeze/utilize any or all the outstanding finance amounts
fromany or allyour accounts with the Bank or with any other bank Report
any missed/delayed loan installment payment, to Al Etihad Credit
Bureau which could adversely affect your credit score or history and may
make it more difficult for you to obtain credit in the future.

In case of continued nonpayment, the Bank will employ all available
measures to recover the due amount. This may include, and not be
limited to, reaching out to you on the phone, over emails, by conducting
physical visits to your home or place of employment, or filing a police
complaint or a court casein all relevantjurisdictions.

The Security Cheque(s) collected as part of application may be
presented without any prior notice and in case of return you may face
legal consequences.

For Emiratis: Use other means to recover due instalments including but
notlimited to Direct Debit set up onyour account with other bank(s). Any
instance of a failed DDA willbe reported to Al Etihad Credit Bureau which
could adversely affect your credit history or score and may make it more
difficult for you to obtain credit in the future

Please ensure all correspondence with the Bank is
always kept secure

Your personal loan details, if compromised at your end, may be mis-used
by fraudsters

Please ensure you review all statements and
transaction notifications promptly as received
from the Bank

Disputing charges long after the fact, can be a long and cumbersome
process, with high chances of your request being declined by the Bank

Please keep the Bank informed of any changes in
your contact details or IDs (cell phone, email
address, Emirates ID, passport, etc.).

Expired documents or outdated details may hamper our ability to
process transactions or reach out to youin time of need.

Please declare all finances, credit cards and any
other financing facilities that youhave at the time
of application.

If you declare afacility after the loan has been approved and that facility
is causing your debt burden to be higher than regulatory limits or your
affordability, the bank will not be under any obligation to offer

restructure or any other relief pertaining toits facilities

38. Cooling-Off Period (Your right to cancel):

Mashregbank PSC is regulated by the Central Bank of the United Arab Emirates.

Inline with the Consumer Protection Standards issued by the UAE Central Bank pursuant to the Consumer Protection

Regulation (Circular No. 8 - 2020), you are hereby informed that you have the right to withdraw or cancelyour personal

loan Application Form within 5 Business Days from date of signing thereof (“Cooling-Off Period”). On the 6th business

day (or 1 day after the expiry of the Cooling-Off Period), you must inform the Bank of your decision to cancel or

withdraw the Application Form AND pay the finance amount that was creditedinto your account AND/OR the amount

that was paid by Mashreq to another bank to buyout your liabilities otherwise, the same shall continue to apply and

shall be deemed confirmed by you. If you choose to cancel the loan, please contact the sales officer who processed

the loan/Application Form or visit the nearest branch. Our Bank staff will assist you with the loan cancellation.

8
Version: December 2023



39.

40.

41.

42.

43.

44.

45.

46.

47.

mashreq 2. (g, 4l

The Bank will, during the Cooling-Off Period, provide you with access to your account and other account related
services, subject to satisfactoryKYC and compliance checks and procedures of the Bank. Should you choose to waive
your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank such intention. It must be
noted that if you opt to cancel or withdraw the Application Form within the Cooling-Off Period, you shall be
responsible to pay all costs and charges that you may have incurred in relation to your account AND personal loan
during the Cooling-Off Period and before the cancellation of your account AND personalloan.

Your loan will be disbursed within 10 business days of signing the Application Form and providing required documents
including but not limited to identity documents, income documents, salary transfer letter in Mashreq's approved
format and the required undertakings. Borrowers will have the option to cancel the loan without any cost or penalty
as aresult of delay in fund disbursal from the Bank's side.

Unless required by law, the Borrower shall keep these terms and conditions and all related information in full
confidence and shall not disclose any of it to any third party, unless he/she obtains a prior written approval from the
Bank.

The Borrower agrees to abide by any other additional terms and conditions relating to any other products availed by
him/her through telephone, internet, ATM or any other alternate channels introduced by the Bank from time to time.
The Borrower undertakes to strictly comply with all the terms and conditions set forth herein. A non-compliance or
failure to do so, shall be considered an event of default that allows Mashreq to declare the entire amount of the loan
together withinterest and other charges and damage Mashreq may incur or sustain as aresult thereof beimmediately
due and payable.

The Borrower hereby acknowledges and agrees that Mashreq has the right to change the terms and conditions,
interest rates, fees, and charges according to Bank’s policy, and any changes thereof will be notified to me/us by the
Bank 60 calendar days prior to their implementation. The Borrower also gives his/her full consent to Mashreq to
effect the changes as notified to him/her, from time to time, without the need of obtaining any further consent
and/or approval from him/her.

The Borrower hereby authorizes and requests the Bank to provide internet banking services linked to the personal
loan that he/she have applied andin connection thereto, request the Bank toissue alog-inid and password to enable
him/her to access internet banking. The Borrower hereby agree to the Bank’s internet banking terms and conditions
as may be amended by the Bank from time to time.

The Borrower hereby confirms that this personal loan key fact statement has been provided to him/her prior to their
application for personalloan.

Promissory note: For value received, the Borrower promises to pay on demand to the Bank or order the sum of the
loan amount as stated in the offer letter. The Borrower agrees to pay all fees and charges as published at

www.mashreq.com/schedule of charges.

The Borrower hereby declares that the information providedis accurate and true. The Borrower agrees to have read
& understood the terms and conditions of personal loan and the life insurance coverage available on the website
Mashreq.com/pl.

These terms and conditions can be usedin a Court of Law as per the ELECTRONIC TRANSACTIONS AND COMMERCE
LAW OF 2002 and any other law as applicable.
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