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Loss of Rent or Alternative
Accommodation

20% of the Contents Sum
Insured up to a max of
500,000
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Personal Belongings (PB)
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Personal Belongings,
valuables, Portable
Equipment

As per Policy Schedule
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Loss of documents
(Passport, driving license,
work permit and residence

1,000 per document and
3,000 in aggregate
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** Eligibilities of cover as per type of Occupancy:

1. Owner Living-In: Building, Contents, PB, DM and Home
Assistance, including all the covers

2. Owner Renting-Out: Building Only — with all associated
covers under Building Section + Home Assistance

3. Tenant: Contents, PB, DH and HA, with all the associated
covers included under every section.

** Single Article Limit:

4. Personal Belonging: Items of individual values that
exceed AED 10,000 should be declared separately.

5. Contents: ltems of individual values that exceed AED
40,000 should be declared separately.

Eligibility: Must above 18 years old
Prerequisite: Passport or EID and for Non-resident’s passport
only.
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Claims

If you would like to make a claim, please visit our website
www.sukoon.com or click here to go directly to
the Home Claims section. Alternatively, you can
email us on generalinsuranceclaims@sukoon.com

Exclusions

1. Loss or damage while the Home has been Unoccupied
for more than 60 consecutive days.

Loss or theft not reported to the police.

Mysterious disappearances.

Wear and Tear by any gradually operating cause.
Consequential Loss of any kind or description by you or
your household.
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For more details, please refer to your policy terms and
conditions

Cancellation and Refund

For cancellation and refund of your home policy, please
refer to General conditions, Part L of the Terms and
Conditions document available on our website.

Disclaimer:

1. The Insured Person must be older than 18 years

2. Please refer to the Home Umbrella Plan Terms &
Conditions document for definitions, descriptions, and
exclusions related to the Table of Benefits above.

3. For any further queries or clarifications, please call
Sukoon on toll-free number 800 SUKOON (785666).

4. In case of emergency, please call our toll-free number
800 SUKOON (785666 or email us along with a copy of
this certificate on generalinsuranceclaims@sukoon.com

Customer Acknowledgement:

| hereby acknowledge that | have received a copy of this Key
Facts Statement and the product terms and conditions at the
time of applying for the facility | acknowledge that | have read
and understood this document that sets out the conditions
and limitations of the insurance offered under the Mashreq
bank scheme with Sukoon. By signing this document,
| hereby agree to pay the premiums for the insurance policy
on time.
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https://www.sukoon.com/claims?product=home&productcategory=individual
https://www.sukoon.com/claims?product=home&productcategory=individual
https://www.sukoon.com/-/media/oic/oic-media/oic-documents/individual/home/home-umbrella/product-information--home-umbrella-terms--conditions-english.pdf
https://www.sukoon.com/-/media/oic/oic-media/oic-documents/individual/home/home-umbrella/product-information--home-umbrella-terms--conditions-arabic.pdf



