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SILVER

GOLD

PLATINUM

Fire And Allied Peril / Accidental 75,000 | 100,000 | 200,000 ¥ [ 438 jal) i) g (i1 sad)
Damage To Household And Ay gina g Jaly (@ali Al duia )
Contents

Loss Of Rent Or Alternative 15,000 | 20,000 40,000 Jatd) AalBY) (lSa gl Jlag¥) B bl
Accommodation

Household Removals 7,500 10,000 20,000 Al 3ial a3l sl A 3) cliles
Contents Temporarily Removed 15,000 20,000 40,000 UB5a J3ial) iy giaa A1)
Contents in the Open 3,000 5,000 5,000 AR sUdY B el il giaa
Theft Of Keys 3,000 3,000 3,000 il 48 4
Visitor's Personal Effects 2,000 2,500 3,000 G Y dad i) edstiaall
Food Spoilage 3,000 4,000 5,000 %) 3 gal) Cils
Fatal Injury Benefit 70,000 Aaall LlaYly ualdl) Ul jal
Liabili 3,000,000 Jeadl)
PERSONAL BELONGINGS (PB)

Personal Belongings, valuables, 50,000 75,000 100,000 Al pLuiY) g duaddl) clilaialf
Portable Equipment U ganall cilanallg
Loss of documents (Passport, 3,000 3,000 3,000 BaLAN Aad 55 ) ) ga) (3iligh (y)aad
driving license, work permit and (LalBY) g i g Jarl) g il g
residence permit)

Personal Money & Credit Cards 2,500 2,500 2,500 Sl ey g duaddll J) gt

24*7 Emergency Home Assistance

3 Calls-Out Per
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Services

Glasswork Services

Plumbing, Electrical, Locksmith and

Policy Period

Included
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Acludl S

Home Assistance
3 calls out during a policy year in case of emergencies, worth of AED 2,100

Deductibles cile gdaal)
Your contents AED 350 S siaall
Your personal belongings AED 500 ipad il cilshical)
Your valuables AED 500 Al clSliaal)
Items exceeding the Single Article Limit 10% of Claim Amount A8l b adY) aa et Al ealiall

scUaadlall

“Ainalil) dudaasl) Culdliat) **
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Notes:

** Eligibilities of cover:

Owner Living-In: Contents, Personal Belongings
and Home Assistance, including all the covers
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** Single Article Limit:

Personal Belonging: Items of individual values that
exceed AED 10,000 should be declared separately.
Contents: Items of individual values that exceed
AED 40,000 should be declared separately.
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Plan options:
Owner can choose from 3 provided plans- Silver
Gold and Platinum

Cooling Off Period

If you have been already enrolled in this plan and
you subsequently change your mind, you have 15
working days to write to us confirming that you do
not wish to continue the Policy. Provided you have
not made any claim in that period, no charge will be
made and any premium you have already paid will
be refunded.

Eligibility: Must above 18years old

Prerequisite: Passport or EID.
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Exclusions SN

1. Loss or damage while the Home has been
Unoccupied for more than 60 consecutive days.

2. Loss or theft not reported to the police.

3. Mysterious disappearances.

4. Wear and Tear by any gradually operating
cause.

5. Consequential Loss of any kind or description by
you or your household.

For more details, please refer to your policy terms
and conditions
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Claims

If you would like to make a claim, please visit our
website www.sukoon.com or click here to go directly
to the Home Claims section. Alternatively, you can
email us on generalinsuranceclaims@sukoon.com
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generalinsuranceclaims@sukoon.com.

Cancellation and Refund
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For cancellation and refund of your home policy,
please refer to General conditions in your policy.
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' Disclaimer o Ayl p3A

1. The Insured Person must be older than 18 years
2. Please refer to the Mashreq Home Plus Plan
Terms & Conditions document for definitions,
descriptions, and exclusions related to the Table of
Benefits above.

3. For any further queries or clarifications, please
call SUKOON Insurance on toll free number 800
SUKOON (785666)

Lo 18 e ST adle Gasall addll jee 5% o) ny -1
gL Gl o5 (0l Al plSal s Lo 5 Y g sasll (o 2 -2
oSke el J gam Aleall el cule Ly calitall 5 cilgy il e

3 Jlat¥) s ccilania il ol jladia¥] e 3 3l -3

800 SUKOON Sl o8l e cnSISUKOON
(785666)
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4.In case of emergency, please call our toll-free
number or email us along with a copy of this
certificate on generalinsuranceclaims@sukoon.com

Customer Acknowledgement

1. I hereby acknowledge that | have received a copy
of this Key Facts Statement and the product terms
and conditions at the time of applying for the facility
| acknowledge that | have read and understood this
document that sets out the conditions and
limitations of the insurance offered under the
Mashreq bank scheme with SUKOON. By signing
this document, | hereby agree to pay the premiums
for the insurance policy on time.

Customer Signature:
Date:
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