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CritiCare 2zl

UAE

Product Description
Why CritiCare?

e Acritical iliness plan that provides financial protection if

diagnosed with any of the covered 12 critical illnesses or 50%

cash back if the benefit is not used at the end of the plan term.

e \Worldwide coverage
Eligibility Age
18 to 55 years

Currency

UAE Dirhams (AED)

Policy Benefits

A lump sum benefit is paid when diagnosed with any of the

below listed 12 critical illnesses.

Coverage against 12 Critical llinesses

Cancer Brain Tumor Stroke
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Coronary Artery

First Heart Attack
By-pass Surgery

Heart Valve Surgery

Primary
Surgery to Aorta Motor Neuron Disease Pulmonary
Hypertension

End-stage Lung

Disease Multiple Sclerosis

Kidney Failure
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Policy Term & Premium Payment Term

Policy Term Premium Payment Term

10 years 5 years
15 years 7 years
20 years 10 years

Maturity

At policy anniversary immediately following the policy term.

Waiting Period

120 days waiting period applicable to new and reinstated
policies.

Minimum Coverage

AED 100,000

Maximum Coverage
AED 400,000

Maximum coverage for Critical lliness is USD 500,000 (this
limit is per life and includes exsiting cover under older ClI
versions - excluding Recovery Benefit Rider (RBP))

Loss of Life Benefit

The plan offers the following loss of life benefit if the event
occurs when this policy is active:

Loss of Life Benefit Amount

Due to a covered critical illness Full coverage amount

Due to a non-covered critical

illness or other cause Refund of the premiums paid

Terms Available

Annual premium

Premium Payment Modes

Annual and monthly.

Modal Premium
Monthly: Annual /12
Premium

See page 5

MetLife will charge VAT on all UAE policies which are subject
to value added tax (“VAT”) in accordance with the provisions of
UAE Federal Law No. (8) of 2017 on VAT.

Reduced Paid-Up (RPU)

The RPU is provided at the client's request - or automatically at
the end of the grace period.

Cancellation

This policy is non-cancellable.

KFD | CritiCare  zoUs | &xuludl 3ilasJl xxppas

budll 283 Basg daS 9l bus

SOlgis 0 Oilgrw Ve
SOlgaws V dw 10
Olgias Ve L v
Bl

Aaggll 8ae Gy gl digoll dygaadl oSl Zy
sUal 3428

L5l sloally Bagasdl 33Ul le lagy V- Baal jUssl 5yu8 g

doaldl Lbasdll s3I asdl

Slale] @@ys Veepees
da Ll Ldasl) LeYI asdl
\J"I)L"'l MJJ Googons

g3 0ein 50 amiuall Bially dolsdl ddnsl) La8Yl ol )
Aoyl gl o ddlodl dugaldl ddadd] aodl e Jadeg) Sasal

((RBP)&Slall slsyunl dodze oo cliztuly pomtudl (o all

8Ll oylaks dede

ol el @gas Jlo 3 LI BLedl (103 gdlin pmalipdl iy
1daggll

“"‘" LCJI

JolSIl dipalell ddnsdl glio

33T gy o Bl

835 gall &l yzall
gl Yol
LYl s 3k

degdaall dosaldl blusYl ¢l yul

(SHBY GG
g9l ol
WY/ goradl e
bl
0 dodall Jle gl >y
sig dslsdl FBgl IS Lo d8loall dadll dypd b yhy adlin pgi
dnad (A) 8 g3l (yg3lal T Buzall dgyall Slyladl L depyl
Baszall dgyall Sl b My Blaall dagdll dgyo ola s YW
(RPU) bl sawall gaisall ol

Ll of - Juasll cdb o bLudYl sl adseall cpuoldl b g3 oy
el 838 il 8

eyl
2la a2 dsgll oia



3of6

Renewability & Expiry

Renewable up to age 70.

Expiration: at policy anniversary immediately following the 70th
birthday of the Insured.

Policy coverage renewal is guaranteed without medical

examination.

Premium rates are however subject to change.

Grace Period

A Grace Period of thirty (30) days shall be allowed for the
payment of premiums, during which period the policy will
remain in force. If Loss occurs during this 30 days grace period,
the outstanding premium shall be deducted in settlement of
this policy. After the expiry of the 30 days, the policy will be

cancelled without value.

The following actions will take place in the event of default of

premium payment and the completion of the grace period.

Actions at end of Grace Period

Timing of end of
Grace Period

Policy has acquired

RPU benefits I

Before the 25th
monthly Premium
or the 3rd annual

Premium

Policy is cancelled
without value (as
stated in the policy
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After the 25th
monthly Premium
or the 3rd annual

Premium

Policy is made "paid
up" with the reduced
paid up (RPU)
benefits

Reinstatement
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(@ When this policy terminates by reason of nonpayment
of premium before its conversion to Reduced Paid Up,
it may be reinstated with the consent of the Company
within ninety (90) days after the due date of the premium

in default.

(b) Ifthis policy has been converted into Reduced Paid-Up,
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at any time within two (2) years after its conversion into
Reduced Paid Up.
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Exclusions

e  Suicide, war, terrorist acts, pre-existing conditions, hazardous
sports etc.

e  Pre-existing condition: Any physical condition that was
diagnosed, treated, for which a Physician was consulted,
at any time prior to the (a) the Policy Effective Date; (b) the
Coverage Commencement Date (c) the date stated in the
relevant endorsement when subsequent changes are made
to the coverage; (d) the date of reinstatement of this policy,
in case of any reinstatement, whichever is later; whether
declared or undeclared.

e Please refer the policy document for more details.

e |[f Insured resides in any of the sanctioned countries*

*Sanctioned countries as of August 2021: Crimea region, Cuba,
Iran, North Korea and Syria (subject to changes).

30 - Day Free Look Period

MetLife offers a 30 day free trial following the issuance date,
during which time you may cancel the plan by writing to
Customer Service Department at MetLife. You are entitled to
a refund of premium. No refund will be made if a claim has
already been paid.

For any enquiries, the Insured Person can contact the Company’s
customer service unit on:

Tel. +971 4 415 4800/777
Email: CS_DMGulf@MetLife.ae

Claims
Claims Processing
e Claims are only payable by the Company upon delivery of the

policy together with satisfactory proof of :

(a) the occurrence of the assured event as stated in the
Certificate of Insurance;

(b) the age of the Insured; and

(c) the title of the claimant.

e Claims must be sent to:
Claims Department - MetLife
P.O. Box 371916, Dubai, UAE
Tel. +9714 415 4800/777
Fax. +9714 415 4445

E-mail: gulflifeclaims@metlife.com
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The above are the key features of the product.

Please refer to policy contract for further clarifications ; in
case of discrepancy between the conditions mentioned above
and the policy itself, the latter shall supersede.
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Premium Table

Annual Premium
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eyl Sum Assured (AED) sie Sum Assured (AED)
slaal slasil
Issue Age Issue Age
ve A 0o Voo 10eee Yo ¥ A £V, AYY,es YO, V1Y,
18 to 30 5000 10000 15000 20000 18 to 30 417.00 833.00 1250.00 | 1667.00
Yo L,.II ¥\ 0. \Weoo V0. Yleeo Yo u.li ¥\ 08Y,ee VeAY,ee V1Yo, Yy,
31to 35 6500 13000 19500 26000 31to 35 542.00 1083.00 | 1625.00 | 2167.00
£ v Ao \iee Yéooo YYeoo £ Jr TV, VY'Y, Yoooyee Y11V,
36 to 40 8000 16000 24000 32000 36 to 40 667.00 1333.00 | 2000.00 | 2667.00
20 JI € Yoors Yoo Y. (29 to JI ¢ AYY,es V1Y, - Y0ur,ee YYYY,.-
41to 45 10000 20000 30000 40000 41to 45 833.00 1667.00 | 2500.00 | 3333.00
o- Jev VWero Yleoe ¥q.en OY+r+ o J el VeAY, .- AR ¥Y0. LYPY,.
46 to 50 13000 26000 39000 52000 46 to 50 1083.00 | 2167.00 | 3250.00 | 4333.00
0o Jloy Veorr fooe 1o Ases 00 )| o) VW, PYYY,.. Oenyer 11TV,
51to 55 20000 40000 60000 80000 51to 65 1667.00 | 3333.00 | 5000.00 | 6667.00
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Sum Assured (AED) sie (| Sum Assured (AED)
slaail slasil
Issue Age Issue Age
Y. u‘” A Ao N Voo Ve0er VEooo Y. u” A g N OAY, AVO,.+ AR
18 to 30 N/A 7000 10500 14000 18 to 30 N/A 583.00 875.00 1167.00
Yo JIv £0.+ Qeee \Y0.. VAsee Yo JIw YVo,. vo., 1Y, V0usy0e
31to 35 4500 9000 13500 18000 31to 35 375.00 750.00 1125.00 | 1500.00
[ uj[ 1 Tees \Yeoo WAeoo Yéoo I uj] 1 0., Yoosyon \0ueyee Youo,on
36 to 40 6000 12000 18000 24000 36 to 40 500.00 | 1000.00 | 1500.00 | 2000.00
€0 J| €1 Aves \Tes Yeooo PYeoe 0 €1 Ty, VY'Y, Youeyor Y11V,
41to 45 8000 16000 24000 32000 4110 45 667.00 1333.00 | 2000.00 | 2667.00
0. JI €1 \Yeoo Youn Fleeo [ 0. Jl el Yooryon Yooryon Poosyeo Sovayen
46 to 50 12000 24000 36000 48000 46 to 50 1000.00 | 2000.00 | 3000.00 | 4000.00
00 | o) 120 YAeeo AN 07+ee 00 J] o) NIV, .- YYYY,.- YOuuyen £V,
51to 55 14000 28000 42000 56000 51to 55 1167.00 | 2333.00 | 3500.00 | 4667.00
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(Sasal 3393) spralidl oo (Sasal 3393) spraldll gleo
Sie fyuud] Sum Assured (AED) e (gl Sum Assured (AED)
slaol slasyl
Issue Age Issue Age
ve A FUURN Opree V.0 Vogoos ¥ LA gy LAV, - 1Yo, APY,.s
18 to 30 N/A 5,000 7,500 10,000 18 to 30 N/A 417.00 625.00 833.00
Yo JI gy Agees Wiees Vs Yo JI v FEPVRY TV, Veeeyes WYY,
31to 35 N/A 8,000 12,000 16,000 31to 35 N/A 667.00 1000.00 | 1333.00
£ JIr 00+« Neerr V1,04 YYoue £ JIr £0A, - 31V,e- \PVO, - VAYY, e
36 t0 40 5500 11,000 16,500 22,000 36 to 40 458.00 917.00 1375.00 | 1833.00
0 J ) Vo Voo Voo YAcoos 0 JI € OAY, . WV, WO, YYYY,..
41to 45 7000 14,000 21,000 28,000 41to 45 583.00 1167.00 1750.00 2333.00
0. ujl $1 qQees VAoos YV ooo Ploee 0. u]l $1 VO« e \Oeeyen YYO.,ee Yoreyeo
46 to 50 9000 18,000 27,000 36,000 46 to 50 750.00 | 1500.00 | 2250.00 | 3000.00
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