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Guide to Claims for Motor Insurance
(MotorInsurance by OIC, QIC & Salama Takaful)

In case of any claim/similar situation

¢ Evaluate theloss or damage and contact the police

¢ |Immediatelyintimate yourinsurer about the accident to initiate fast and smooth settlement of your
claim

¢ Do notinvolveinanargument with the other driver, and leave the decision to the police

¢ Tomake the most of yourinsurance claim, it is advisable that you follow all the instructions laid down by
the carinsurance company.

Documents Required to Process CarInsurance Claimin the UAE

You need the following documents to claim your car insurance:

e Policereport

¢ Vehicle registration document

e Car modification certificate (if any)

¢ Drivinglicense

¢ Bothinsurance holders are required to fill up a claim form received from their insurance companies, re-
spectively.

Contact Details for claim submission

Insurance CompanyName | Contact Details Link to download claim form/
Lodge claim online

Oman Insurance Company Email: motorclaims@omaninsurance.ae
Tel-24/7 toll free number: 800 405
Road Side Assistance - 800 6565.

Qatar Insurance Company | Email -motorclaims.uae@qici.com.qa https:/www.i-insured.com
Tel: 800 4QIC (800 4 742)

Fax:+9714 2238974

Salama Islamic Arab Ins Co Email - claimsbranch@salama.ae https://salama.ae/easyclaim/
Call-04 5203300 or 80O0-SALAMA

(725262) from @pm to 3pm
(Sunday to Thurs)
Alternate No +9714 5203300
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