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1) How much cashback can I earn with noon Credit Card? 

You will earn cashback as per the below table depending on the category of spends: 

 

Spend Category 

Mashreq 

Cashback 

Program   

noon & Sivvi 5.00%   

NowNow 5.00%   

Other spends 

(including noon 

Food and noon 

Minutes) 

1.00% 

  

 
For Mashreq Cashback Program, cashback will get accumulated on a monthly basis and will 

reflect in the monthly statement on 6th of every month in the form of noon credits. 

Accumulated cashback will be transferred to the noon Account within 2 working days post 

statement cycle.  

Please note, spends posted between 6th of previous month and 5th of current month will be 

considered for the monthly cashback calculation. 

2) How do I check my cashback balances? 

All your cashback earning will get accumulated on the Cardholders Noon Account in the form 

of noon credits. You can review details of cashback earning on your Noon Account. 

 

3) What will happen when a transaction is refunded? 

For refund transactions: 
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• Cashback earned as part of Mashreq Cashback Program will be reversed in the next monthly 

cashback transfer to your Noon Account.  

 
4) Can you please give an example for the cashback earning? 

Sample cashback earning for 4 transactions: 

Spend 
Category 

Transaction amount 
(AED) 

Transaction posting 
date 

Cashback on your card 

Cash back rate 
Cash back 

amount 
(AED) 

Noon 100 4th Dec'24 5.00% 5 

Sivvi 100 4th Dec’24 5% 5 

NowNow 200 12th Nov'24 5.00% 10 

Other spend 
categories 

300 10th Nov'24 1.00% 3 

23 

Please note : Cardholder will only be entitled to earn Cashback for transactions carried out 

within the assigned credit limit on the Mashreq noon Credit Card in a monthly cycle. 

5) Can you please give an example for refund transactions? 

For the above cashback earning example, if customer returns noon order on 12th December 

2024: 

AED 5 cashback earned as part of Mashreq Cashback Program will be reversed in the next 

monthly cashback transfer to your noon account in the form of noon credits by 8th January 

2025. 

 
6) Is there any minimum spend to start earning cashback?  

No, there is no minimum spend requirement to earn cashback. You can earn cashback 

starting from first Dirham of spend. 
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7) Do I earn cashback on all the transactions on my Credit Card? 

All retails purchases made on your Card will be eligible for the cashback. Spends not qualified 

for cashback are:  

• Easy Cash 

• Balance transfers 

• Local cash advances 

• Credit card cheques 

• Finance charges 

• All fees charged on the Card by the Bank 

• Transactions reversed by Merchants 

Utility bill payments like telephone bills, water and electricity bills made through the Bank's 

payment channels like Call Center, Mashreq Online, ATM, Mobile Banking, Branches or any 

other Bank's payment channel. 

 

8) When and how can I redeem the cashback that I have earned? 

  Cashback earned from Mashreq noon Cashback Program will be accumulated on the 

Cardholders Noon Account in the form of noon credits and can be redeemed only on noon, Sivvi, 

noon Food and noon in Minutes  

 
9) Will the cashback ever expire? 

Yes, the cashback earned has a maximum validity of 12 months from the date of earning. If 

the cashback is not redeemed within this period, it will expire.  

 

10) I have a supplementary card as well? Will I earn cashback on this card as well? 

Cashback will be earned on spends made on the supplementary card(s) as well. However, 

please note that the cashback can be redeemed only against the noon account ID linked to 

the Primary Card account. 
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11) Do I need to provide my noon account ID at the time of card application? 

Yes, as part of Mashreq Digital Onboarding form, you will be asked to provide email 

address that you have as noon account ID. 

If you have an existing noon account, the email address that you provided for your noon 

account will be validated at the time of card application and will be saved for your future 

monthly cashback transfers. If you do not have a noon account, you can submit an email 

address of your choice and we will link the same to your credit card and noon will send a 

separate email to you to create the noon account. noon account ID will be linked to primary 

noon  Credit Card account, and further revisions on noon account ID will not be enabled after 

digital card application form is submitted. 

 

12) How can I learn more details? 

For any further assistance, please feel free to contact us through Mashreq Online (LOGIN 

> contact us >register service/inquiry > submit).  

 

 

 


