
 
 

 
 
 

 

Classification: Public 

Lounge Benefit Details 
Below mentioned are the details of lounge benefits available on different card types.  
 
Starting – 1st January 2019 

Card Name Lounge Benefits 

Solitaire Credit 
Card 

• 12 Lounge visits per year either by the Cardholder or the Cardholder + 

guest, with maximum one complimentary guest per visit  

• To qualify for the 12 visits per year described above, the Cardholder 

needs to meet the eligibility criteria*  

• A total of 2 complementary Lounge visits are available (to be used twice by 

the Cardholder or once by the Cardholder + a Guest) before meeting the 

eligibility criteria  

• Once the eligibility criteria are met, the Cardholder can avail the remaining 

10 complimentary visits (entitlement of a total of 12 visits)  

For more details, please visit https://www.loungekey.com/visamena  

 

* 1 international transaction >1 USD every calendar year; it may take up to 15 

days for the information of meeting eligibility criteria to be visible on 

LoungeKey system. If the card is replaced, then > 1 USD transaction is 

mandatory on the replaced card to become eligible for the lounge benefit 

within the calendar year 

Platinum Elite 

and Mashreq 

Al Islami 

Platinum 

• 8 complimentary lounge visits in a year with a maximum of 2 services in 

a billing cycle  

• Cardholder must spend AED 7,000 in the previous billing cycle to avail 

2 complimentary lounge access services in the following billing cycle. 

For more details, please visit https://www.loungekey.com/visamena  

SmartSaver 

Global Credit 

Card 

• Unlimited complimentary lounge visits by the Cardholder  
• For more details, please visit mastercard.ae/en-ae/consumers/lounge-

world.html  

MasterCard   

SmartSaver 

• Unlimited complimentary lounge access at 10+ lounges within the 

Middle East for the cardholder.   

https://www.loungekey.com/visamena
https://www.loungekey.com/visamena
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Titanium Credit 

Card 

• For details visit mastercard.ae/en-ae/consumers/lounge-
titanium.html 

Visa SmartSaver   

Platinum Credit 
Card  

No complimentary lounge access is available to the customers 

Visa Infinite 

Debit Card 

Unlimited complimentary lounge access to the Cardholder + one guest. 

Additional guest visits will be billed to the cardholder 

Signature Debit 
and Credit Cards 

• 8 lounge visits for the Cardholder  
• To qualify for the 8 visits described above, the Cardholder needs to 

meet the eligibility criteria*  

• One complimentary lounge visit is available to the Cardholder before 

meeting the eligibility criteria  

• Once the eligibility criteria are met, the Cardholder can avail the 

remaining 7 complimentary visits (entitlement of a total of 8 visits)  

For more details, please visit loungekey.com/visasignaturemena   

 

* 1 international transaction >1 USD every calendar year; it may take up to 15 

days for the information of meeting eligibility criteria to be visible on 

LoungeKey system. If the card is replaced, then > 1 USD transaction is 

mandatory on the replaced card to become eligible for the lounge benefit 

within the calendar year 
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